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Crtpaxosuk MNpAT «EBponeincbke TYPUCTUYHE CTPaxyBaHHS», LU0
3HaxoAuTbCA 3a afpecor: YkpaiHa, 04071, m. Kuis, Bys.
Cnacbka, 5, oghic 15, gie Ha nigcTaBi fliueHsiii: Al Ne569332, Al
Ne569336, Al Ne569337, Al' Ne569338, Al' Ne569339 BuaaHux
[lepaBHO KOMICIEIO 3 perynitoBaHHs PyUHKIB hiHaHCOBMX NOCAYr
Ykpainu 18 ciuna 2011 poky.

[orosip cTpaxyBaHHsA - LUe M[uCbMOBa Yyroga Mix
CTtpaxyBasibHVKOM i CTpaxoBWKOM, 3rigHO 3 skoto CTpaxoBuK
6epe Ha cebe 3060B'A3aHHA Yy pasi HacTaHHS CTPaxoBOro
BUMAZAKy 3AiCHATM cTpaxoBy Bunnaty CrpaxyBasibHuKY abo

iHWiA  ocobi, BM3HAYeHin y  [OroBopi  CTpaxyBaHHSA
CTpaxyBas/IbH/KOM, Ha KOpPUCTb SKOI YKNaAeHO [OroBip
CTpaxyBaHHs (OpraHisyBaTtu HafJaHHA [OMoMOrv, OnaaTutu

nocnyry Towo), a CtpaxyBa/lbHNK 3060B'A3YETLCA ChnadvyBaTn
CTpaxoBi Nnarexiy BU3Ha4YeHi CTPOKM Ta BUKOHYBATM iHLUI yMOBU
[L0rosopy.

CTpaxoBuii 3axucT 3a LM [,oroBOPOM HaAaeTbCA BiAMNOBIAHO A0
PiweHHs Pagn €C 2004/17/EG LWOA40 MEANYHOTO CTpaxyBaHHs
NoAOPOXYHUMX OCIO.

[Jorosip cTpaxyBaHHS € KOMNIEKCHUM | MICTUTb Y COGi HacTymHi
BUAM NOBPOBINIbHOTO CTPAxXyBaHHS:

Po3gin 2. CTpaxyBaHHA MeAUYHUX BUTPAT;

Po3gin 3. CTpaxyBaHHS Bif, HELLACHOrO BMNAAKY;

Po3gin 4. CTpaxyBaHHS LMBINIbHOT Bi4NOBIAA/IbHOCTI;
Po3gin 5. CTtpaxyBaHHS1 (hiHAHCOBWX PU3KKIB, MOB’SA3aHMX 3i
36UTKaMN Yyepes cKacyBaHHS TypUCTUYHOI Nogopoxi abo
[0CTPOKOBE 1T NepepuBaHHs;

Po3gin 6. CtpaxyBaHHA 6araxy nif yac nogopoxi.

Lleii [loroBip KOMM/IEKCHOTO CTpaxyBaHHSA NMOAOPOXYUUX (fai
— [Jorosip) 3abe3neyye 3acTpaxoBaHWM 0cob6am MOX/MBICTb
6e3nepeLlKkogHOro ogepxaHHa HeobXigHOI MegUYHOI  Ta iHLWKX
BMAiB HEBIAKNAAHOI AONOMOrK nig Yyac nogopoxi 3a KOpAOHOM
YKpaiHn B pasi HacTaHHSA CTPaxoBMX BUMagKiB.

Posginn 1, 7-12 € 3arasibHAMK Ta NOLIMPIOOTLCA Ha [orosip B
yinomy. Po3ginm 2 — 6 KOHKpeTusyTb ymoBu [orosopy no
BMJaM CTpaxyBaHHS.

3acTpaxoBaHa ocoba — (isnyHa ocoba y Biyi o 80 pokiB
(cTaHOM Ha fAaTy moyaTtky NOAOpPOXi), MPO CTpaxyBaHHA SKOT
yknageHo [lorosip. 3acTpaxoBaHa ocoba Moxe HabyBaTu npas i
060B’53kiB CTpaxyBasibHMKA.

UneHu cim’i 3acTpaxoBaHOi 0COOM — YONOBIK/APYXMHA, 4iTH,
6aTbku, pigHi 6paty Ta cecTpu 3acTpaxoBaHoi 0coou.
CTpaxoBa Cyma — rpowoBa cyma, B Mexax fkoi CTpaxoBuk,
BIANOBIAHO [0 YMOB CTpaxyBaHHsSl, 3000B’i3aHWI NPOBECTU
BMNAATY NPV HaCTaHHI CTPaxoBoro Bunagky. Mo okpemunx Bngax
CTpaxyBaHHs Ta OKPeMMUX CTPaxoBWX MOC/yrax, Lo BkasaHi y
LbOoMy [JoroBOpi, BCTAHOBJIEHI BifNOBIAHI NiMITU CTPaxoBoi CyMu
(nimiTM  BIgNOBIJANBHOCTI), B MeXax SKUX 3AiACHIOTbCA
cTpaxoBi Bunaatu. Po3mipu Ta BaoTa CTPaxoBUX CyMm
BKasyloTbcA y Jorosopi. [Mpu UpOMYy, MO CTpaxyBaHHO
(hiHAHCOBMX PU3UKIB CTPaxoBa Cyma BKA3YETLCA 3araslbHO Ha
BCIX 3acTpaxoBaHuXx 0OCi6 3a KOHKPETHWM [0roBopoM. Mo peLuTi
BU[IB CTpaxyBaHHA 3a3HayeHa Yy [0roBopi cTpaxoBa cyma €
iHAMBIAYaIbHOK 7151 KOXKHOI i3 3aCTpaxoBaHux ocib.
®dpaHwr3a — yvacTuHa 36MTKIB, WO He BiALIKOAOBYETLCA
CTtpaxoBuKOM 3rigHo 3 [loroBopoMm. 3a OKpeMumu Bugamu
CTpaxyBaHHA Ta OKPeMVMMW CTpaxoBUMK Mnocsyramv po3mipu
hpaHLLM3K 3a3HavatTbes y [lorosopi.

CtpaxoBuin nnaTi (CTpaxoBuii BHECOK, CTpaxoBa Mnpemis) —
nnata 3a CcTpaxyBaHHs, sKy CTpaxyBasibHUK 30060B’si3aHUi
BHeCTW 3rigHo i3 [JoroBopoM. CTpaxoBUK Mae npaso
3aCTOCOBYBATW HaLHKM 260 3HWKKM [0 CTPAXOBUX MIATEXIB.
HaLuiHKM 3aCTOCOBYHOTLCA Y BUMAAKax CTpaxyBaHHS ocCib y Bilj
Bif, HAPOKEeHHS [0 3-X POKiB, a TakoX 65 10 80 pokiB, a Takox
oci6, ki nig vac gii Jorosopy 6yAyTb 3aliMaTUCA akTUBHUM
TYpu3MOM, NpodoeciliHuM  abo  amMaToOpCbKMM  CMOPTOM,
BIAMOYMHKOM 3 BUCOKMM CTyNeHem pusnky, poboTow 3a
BMHaropogy

I3 METOI0 BU3HAUYEHHS CTYNEHI0 PU3KKY Ta BESIMUMHU HaLiHK1 40
6a30B0ro Tapudy 3a yMoBamy LibOro 0roBopy 3acTOCOBYHTHLCS
Taki BU3HAUEHHS KaTeropiin Typusmy:

Section 1. DEFINITIONS

1.1. The Insurer PJSC “European Travel Insurance” situated at
the address: Ukraine, 04071, Kiev, 5 Spasska St., office 15,
acting under the Licenses AI' Ne569332, Al" Ne569336, Al
Ne569337, AI' Ne569338, Al" Ne569339, issued by the State
Commission for Regulation of Financial Services Markets of
Ukraine on 18" of January 2011.

1.2. The Insurance Contract is a written treaty between the
Insurant and the Insurer, which determines the Insurer’s
responsibility to pay insurance compensation to the Insurant
or other person determined by the Insurant in the Insurance
Contract and for the benefit of which the Insurance Contract
is concluded (to arrange assistance, to pay for the service,
etc.) in the event of the insured accident and the Insurant
undertakes responsibility to pay insurance premiums in the
determined terms and perform other conditions of the
Contract.

1.3. Insurance coverage under this Contract provided according
to the EU Council Decision 2004\17\EG on travel medical
insurance

1.4. The Insurance Contract is comprehensive and contains the
following types of voluntary insurance:

1.4.1. Section 2. Medical Expense Insurance;

1.4.2. Section 3. Accident Insurance;

1.4.3. Section 4. Public Liability Insurance;

1.4.4. Section 5. Trip Cancellation or Interruption Insurance;
1.4.5. Section 6. Luggage Insurance.

1.5. This Contract of Comprehensive Travel Insurance
(hereinafter referred to as the Contract) shall guarantee to
the Insured persons the possibility to obtain the first medical
aid and other types of urgent treatment in the country of
temporary stay in the event of the insured accident.

1.6. The Sections 1, 7-12 are general and extend on the whole
Insurance Contract. The Sections 2-6 concretize the terms
and conditions of the Contract on types of insurance.

1.7. The Insured person shall be understood as a natural
person under the age of 80 years (on the date of the
beginning of the trip) insured under this Contract. The
Insured person may acquire the Insurant’s rights and
obligations.

1.8. Members of the Insured person’s family shall be the
Insured person’s husband/wife, children, parents, whole
brothers and sisters.

1.9. The Insurance Sum shall be understood as a sum of
money, within the limit of which the Insurer shall be obliged
to make payment in the event of the insured accident
according to the conditions of insurance. For certain types
of insurance and services specified in this Contract, the
relevant limits of insurance sum limits have been
determined (liability limits). Amounts and currency of
insurance sums are set forth in the Insurance contract.
Therewith, for financial risks insurance the Insurance Sum
is indicated as common to all Insured persons under a
specific contract. For the other types of insurance specified
in the contract, the Insurance Sum is individual for each
insured person.

1.10.Deductible shall mean a part of losses that shall not be
compensated by the Insurer in accordance with this
Contract. For certain types of insurance and certain
insurance services, the amount of deductible shall be
specified in the Contract.

1.11.The Insurance Premium (insurance payment) shall mean
payment for insurance, which the Insurant shall be obliged
to pay under the Insurance Contract. The Insurer shall have
the right to apply charges or discounts for insurance
premiums.

1.12. Charges shall be used in the event of insurance of
persons from birth to 3 years old as well as aged between
65 and 80 years and persons, which during the term of
validity of the Contract will be involved in sports and
activities, professional or amateur sports, any high-risk
activities or job with remuneration.



1.13.1. 3BuYaiiHMA  (MacuMBHUIA)  TypuamM  —  JliKyBa/lbHO-
0300pPOBYNIA,  KY/NbTYPHO-Mi3HABa/IbHUIA  (EKCKYPCIHWiA),
Na/IOMHULbKWIA (PeniriiHniA), NiLWOXiAHWA, NASHKHWUIA Ta iHLWI
nofibHi kaTeropii TypM3my, WO OPIEHTOBAHI Ha CMOKIHY i He
HanpyxeHy, B CeHCi (Di3UYHUX HaBaHTaXeHb, MNporpamy
TYPUCTUYHOT NOJ0POXI.

1.13.2. AKTUBHWIA Typmam (A) — MOB'A3aHWA i3 puU3MKOM Ta
iCTOTHUMU iznyHNMM HaBaHTaXXEeHHAMY, BMMarae
CMISIMBOCTI | HaBUKIB Ta/abo BUKOPUCTAHHS MeXaHiYHMX Ta
HLIMX 3ac06iB NepecyBaHHA Ta MepeMilleHHs no cylui, Ha
BOZI, Mi4 BOAOK Ta Yy nNOBITPI (KpiM BUNaZKiB, KoM
CTpaxyBaJlbHUK ~ cChnjiatTMB  Mpoi3g | € nacaxvpom
Nacaxmpcbkoro TPaHCMNOPTHOro 3acoby), nepecyBaHHS Ha
TBapuHax, Befnocunegax, MOTOposiepax, MoTouukiax Ta
KBaJpoLumkiax, cnaasy Ha YoBHax abo naoTax no piykax ta
HWKUX BOAOMMAax Ta IHWMMW aHasIofNYyHUMK  BUAAMMN
BiANOUMHKY. TakoX A0 AKTUBHOrO TYpU3My BiJHOCATbCH
CnopT Ta eKCTpUM — YyyacTb Yy 3axofax i3 BUCOKUM
CTyNeHeM pU3suKy, Lo BUMaratTb Bif y4aCHUKIB cneLjianbHnX
HaBVKiB Ta MiArOTOBKM, & came y4yacTb Yy CrOPTUBHUX
TPEHYBaHHAX Ta 3MmaraHHsX Ha amatopcbkomy abo
NPOMECIMHOMY PiBHI, a TaKOX 3aHATTA TakuMu BuAaMU
CNopTy Ta Typu3Mmy: TiPCbKONMXHWUIA, CHOYOOPAIHT, NOXoAMn Y
ropu Ha Bucoty go 3500 meTpiB, CNeneoTypuam, AanBiHr,
NONOBaHHSA, PUBOMIOBASA Y BaXKKOAOCTYMNHUX Ta BigAaeHnx
MiCLLeBOCTSIX, CTPUOKM i3  napawyTom, noObLOTU 3
BMKOPUCTaHHAM 6e3MOTOpPHMX 3acob6iB, NOLOTU B SAKOCTI
ninoTa, yyacTb Y NeperoHax Ha TpaHCNopTHUX 3acobax abo
TBapuHax.

CTpaxyBaHHS pU3unkiB, NOB’A3aHUX i3 a/1bMiHI3MOM Ta NoXo4amMm
y ropu Ha BMUCOTy noHag 3500 MeTpiB MOXe 3AilicHoBaTMCA
nvwe 3a okpeMum pileHHAM CTpaxoBuka Ha nigcTasi
NMCbMOBOI 3asBK CTpaxyBasibHUKA.

1.13.3. Po6ota (J) — BUKOHaHHS onnavyBaHol Di3nyHOI po6oTH
XapakTepHoi gnsi  pobiTHUUMX Mpodoecin  y  ranyssix
OyAiBHULTBA, NPOMWUCAOBOCTI, TpaHCMNopTy, [06yBaHHA
KOPUCHUX  KOM&/IUH,  Ci/IbCbKOrO  Ta  KOMYH&/lbHOro
rocnogapctea abo B NpyvBaTHUX AOMOrocrnofapcTBax.

1.14.YMOBHi No3HaYeHHs KaTeropiii 3acTpaxoBaHUX OCi6 Ta MeTu
noi3akn, [AONnA SKMX 3aCTOCOBYHOTbCA HaliHkM [0 6a30BOro
CTPaxoBoro nnarexy, a came:

1.14.1. PO — gns BiKy Big HapOMKEHHS A0 3-X POKIB;

1.14.2. P1- gns Biky Big 65 f0 70 pokis;

1.14.3. P2 - gnaBiky Big 71 0o 75 pokis;

1.14.4. P3- gnsa Biky Big 76 £o 80 pokis;

1.145. A — aKTUBHWIA Typu3M;

1.14.6. SPORT- cnopt Ta ekcTpum

1.147. J —poboTa.

1.15.MeAnyHi BUTpaTU — O3HA4Yae BUTPATW MO JiKyBaHHK, L0
3[JACHIOETLCA abo Npr3HaYeHe KBaslipikoBaHVM fikapem.

1.16. 3acTpaxoBaHa Nogopox (gani — Mogopox abo lMoizaka) — 3
METOI0 3aCTOCYBaHHS B LMX YMOBax CTpaxyBaHHSA pPO3yMitoTbCs
3aKOPA0HHI AiN0BI, TYPUCTUYHI, NPUBATHI Ta iHWI BUAM NOI3A0K,
SIKi OpraHi3oBaHi i 34jiCHIOITLCS rpoMaasHaMn camocTiiHO abo
3a [0MOMOrot (4epes) BIAMNOBIAHMX CYO'EKTIB TYPUCTUYHOI
AianbHOCTI (TyponepartopiB, TypareHTiB), NpuiiMaloumx CTOPIH
(poboTogaBuiB, y4yb0BMX 3aknafiB), He3anexHo Big opmu
B/IACHOCTI i Bif, opraHisaviiiHo - npaBoBOi (POPMU OCTaHHIX.

Po3ain 2. CTPAXYBAHHA MEANYHNX BUTPAT NIA HYAC
NOAOPOXI

2.1. NpepgmeTom CTpaxyBaHHA € MaiHoBi iHTepecu
CTtpaxyBasibHVKa (3acTpaxoBaHoi 0cobu), WO He cynepevyaTb
YNHHOMY 3aKOHOAABCTBY YKpaiHW, NOB'A3aHi 3 HeobXigHICTIO
BiALLKOAYBaHHA MEANYHUX BUTPAT Ta/abo 3 NpuBOAY opraHisawii
Hafa@HHA Ta onJaTu MeauyHOl  AONOMOrM, MeAuMyHOI abo
NoCMepTHOI penarpiaujii 3acTpaxoBaHoi 0cobu B YkpaiHy, abo
NoxXoBaHHA 3a KOpAOHOM, B 06cA3i Ta B  MNOPAAKY,
nepefbayeHyMn LUYMU ymoBamu, SKWO Ui nodii Bigdynucs B
nepiog Tay micui aii Jorosopy Ta MeguyHi, MeanKo-TPaHCMOPTHI
BUTpatT 6ynn cBOeYacHO noromkeHi i3 CTtpaxoBukom Ta/abo
acucTaHCbKo KoMnaHieto CTpaxoBMka 3a KOPAOHOM, BU3HaHI
HVYMW JOLiINBHAMW Ta BUMPaBAAHUMMU.

2.2. CtpaxoBa nofia (cTpaxoBuii pu3MK) - MNeBHa Mogis, Ha
BMNAAOK SKOI 3[INCHIOETLCA CTpaxyBaHHA i sika Mae O3HaKu
AMOBIPHOCTI Ta BUNAAKOBOCTI HACTaHHS.

CTpaxoBuMM noaissMu (CTpaxoBUMU pU3nKaMn) BUSHAKOTLCS NOA;T, L0

cTanmnca i3 3acTpaxoBaHOl 0cobol B nepiog (3 BpaxyBaHHAM

Ki/IbKOCTi 3acTpaxoBaHMX [OHIB) i Ha TepuTopii YMHHOCTI [orosopy

CTpaxyBaHHs, NPV HaCTaHHi AKMX 3acTpaxoBaHa ocoba noHecna abo

1.13.In order to determine the category of risk and the size of
additional charge to the basic tariff under this contract, the
following definition of categories of tourism shall be applied:
1.13.1. Ordinary (passive) tourism — medical, cultural and
sightseeing tourism, pilgrimage (religious) tourism, coastal
(beach) tourism and other similar categories of tourism with
quiet and not tense, in terms of physical activity, travel
program.
1.13.2.Active tourism (A) — connected with a significant risk
and physical activity, requires courage and skills and/or
use of mechanical transport and other means of travel on
land, water, underwater and in the air (except the cases
when the Insurant paid for his/her travel in a passenger
transport), also the use of animals for travel purposes,
bikes, scooters, motorcycles and ATVs, rafting boats or
rafts on the rivers or other water and other similar types of
activities. Also the Active tourism shall include
Sport and Extreme — participation in high-risk activities
requiring special skills and training, namely: taking part in
sports training and competition for amateur or professional
level, and also following sports and tourism: skiing,
snowboarding, climbing mountain hiking over 3500 meters
high, caving, scuba diving, hunting, fishing in inaccessible and
remote areas, jumping with a parachute, flying with the use of
non-motorized vehicles, flying as a pilot, racing vehicles or
animals.

Insurance of risks related to mountaineering and hiking in the
mountains to a height of more than 3,500 meters can only be
carried out by a separate decision of the Insurer based on a
written statement from the Insured.

1.13.3. Job (J) — physical job for remuneration typical for blue-
collar workers in construction, industry, transport,
mining, agriculture and municipal or private
households.

1.14.Codes for specification of categories of Insured persons and
trip purposes for which the charges to the basic tariff are
applied, namely:

1.14.1. PO - for age from birth to 3 years old,;

1.14.2. P1 —for age from 65 to 70 years old;

1.14.3. P2 - for age from 71 to 75 years old;

1.14.4. P3 -for age from 76 to 80 years old;

1.145. A - active tourism;

1.14.6. SPORT- sports and extreme sports;

1.147. J —job.

1.15.Medical expenses mean the costs of treatment carried out
or prescribed by a qualified doctor.

1.16.Insured Travel (hereinafter referred to as Travel or Trip) -
for the purpose of applying insurance under these
conditions, means foreign business, tourist, private and
other types of travel, which are organized and carried out by
citizens independently or with the help of (through) relevant
tourist activity entities (tour operators, travel agents), the
receiving parties (employers, educational institutions),
regardless of the form of ownership and the legal form of
the latter.

Section2. MEDICAL EXPENSES INSURANCE DURING A
TRIP

2.1. The subject of insurance shall be the Insurant’s (Insured
person’s) property interests that do not run counter to the
Ukrainian legislation, connected with the necessity to
compensate for medical expenses and/or organization and
payment for health care, medical or posthumous
repatriation of the Insured to Ukraine or burial abroad, to the
extent and in the manner prescribed by this Contract, if
these events occurred during the period and in place
provided under the terms of this Contract and if medical
services, medical and transport costs were promptly agreed
with the Insurer and/or Insurer’s assistance company and
considered appropriate and justified.

2.2. Insured event (insurance risk) - a specific event for which
insurance is carried out and which has signs of probability
and randomness of occurrence.

Insurance events (insurance risks) are events that occurred



MOX€e MOHECTW BUTPATMN NPU HafaHHi /i HeBiaKkNagHoI kBanidyikoBaHoT
MeLMYHOT abo iHLWOoT HeoOXiAHOT Aonomoru, a came:

2.2.1.

2.2.2.

3BEPHEHHA [0 MEeAWMYHOro 3aKnagy Ta HafaHHA MeLUYHOI
pornomory  3acTpaxoBaHiii ocobi nig uyac pgji [Jorosopy
CTpaxyBaHHA y 3B'A3Ky 3 FOCTPUM 3aXBOPIOBaHHAM abo
TPaBMOIO, OTPYEHHSM, HACMiAKOM HEeLacHOro BuMnagky, 3
MEeTOH OTPMMaHHA MeAMYHOI AOMOMOrM Ta MefnyHuX
nocayr y mexax Ta B 06¢casi [Nporpam cTpaxyBaHHS 3a LM
Jorosopowm;

3BEpPHEHHS CrnagkoeMmLiB 3acTpaxoBaHoi ocobu, y pasi ii
CMepTi  BHACMNIJOK panToBOrO  3axBOPHOBaHHA  abo
HellacHoro Bunaaky nig vac gii Jlorosopy cTpaxyBaHHs, y
3B'A3KY i3 HEOOXIAHICTIO MOKPUTTA BMTPAT, MOB'A3aHUX i3
penaTpiauieto 3acTpaxoBaHoi 0cobwm.

2.3. CTpaxoBMM BMWMagKoM € [AOKYMEHTa/IbHO MiATBEPAXKEHI
BUTPATV Ha onjaTy BapTOCTi HafjaHux 3acTpaxoBaHili 0cobi
MeJMYHMX Ta iHWKX, nepeabaveHnx [OroBOPOM CTpaxyBaHHS,
nocnyr, BHacNiA0K HaCcTaHHS CTPaxoBOro PU3NKy.

Mpn HacTaHHi B nepiog Mogopoxi noain, 3a3HavyeHux y
nNyHKTi 2.2.1, CTpaxoBuK onnadvye abo BiAWKOAOBYE Taki
BUTpaTU:

2.4. Mporpama A - BK/loYae B cebe Takmii nepenik nocsyr:

2.4.1.

2.4.2.

2.4.3.

2.4.4.

2.4.5.

2.4.6.

2.4.7.

2.4.8.

2.4.9.

onnarta BapTOCTi NOCNYT LWBWUAKOT (HEBIAKIAAHOT) 4ONOMOrK
Ha MicLi BMKVKY, NPOBEAEHHS NEPBUHHUX AiarHOCTUYHUX
3ax0fiB, HaflaHHA Me[U4YHOI [O0MOMOr 3 BUKOPUCTaHHAM
MeayKaMeHTIB Y HeobxifHOMY AN1A CTaHy 3acTpaxoBaHoi
ocobu 06cAsi;

onnara BapTOCTi NOCAYr 3 MeANYHOro 06CyroByBaHHA Ta
NiKkyBaHHA B aMOynaToOpHO-MONIKNIHIYHMX  yMOBaX;
06CTeXEHHA B 06CA3i, HEOOXiAHOMY [/ BCTAHOB/IEHHS
LiarHo3y; KOHCy/bTau,ii flikapis;

onnata BapTOCTi NOCAYr MOB'A3aHUX i3 CTalioHapHUM
NiKyBaHHAM, TOOTO: KOHCynbTauii nikapis, AiarHOCTUKA,
NiKyBaHHA,  HeBigkNagHe  onepaTtMBHE  BTPyYaHHs,
MenKaMeHTO3He 3abe3neyeHHs, nepebyBaHHA B nanarax
CTaHAAapTHOro TUMy, XapyyBaHHS 3a HopMamu, MPUAHATAMMN
y [JdaHomy MmefuyHoMy 3aknagi. CTpaxoBuK cniadvye
BapTiCTb JIiKyBaHHA 3a KOPAOHOM Yy Mexax CBOEl
BignoBiganbHOCTI  (CTpaxoBOi  cymu),  BCTaHOB/IEHOI
[loroBopom, suvwe [o TOro 4vacy, KoM cTaH 340poB'A
3acTpaxoBaHoi 0cob6u, 3a pileHHsM fikapsl, A03BOMUTb
eBakyroBaTm 1i 40 KpaiHW NOCTIAHOTO NPOXMBAHHS;

onnara BapTOCTi eKcrpec-TeCTyBaHHA Ta nabopaTopHuX
pocnipkeHb Ha COVID-19 npusHavyeHux sikapem B pasi
HasBHOCTI O3HaK 3axBOPIOBAHHS, LWO NiATBEPKYETLCA
BiZNOBIAHUM MeAMNYHMM 3BITOM, & TaKOXX aMOy/1aTOPHOro Ta
CTauioHapHOro NikyBaHHS 3acTpaxoBaHOi 0cobu Ha
COVID-19

onnara BapTOCTi MeAUKaMEHTIB, MpU3HaYeHux Anas
HeBIAKNAAHOrO JlikyBaHHsS, abo KoMMneHcaujis Butpart y pasi
camocTiliHoro npuabaHHa B anTteli npu3HadYeHnx nikapem
MeMKaMEHTIB;

onnata BapTOCTi HEBIAKIAAHOI CTOMATOMONYHOT 4OMOMOTH
Ha Cymy Yy po3mipi He 6inblue 1% Big CTPaxoBoi Cymu i3
CTpaxyBaHHSA MeANYHUX BUTPAT, a came: CTOMATOJ/IoriYHNIA
OrNsh; PEeHTreHiBCbke [AOCAIMKEHHS; BUAA/IEHHS abo
naoMOyBaHHA 3y6iB TMMYacoBMMU NoMb6aMm, 06yMOB/EHI
rOCTPUM  3anasleHHAM  M'SIKUX  TKaHWH 3yba Ta/abo
npunernMx A0 HbOro TKaHWH, abo LUeNenHo TPaBMOlo,
OTPVMMaHOI0 BHACIA0K HELLACHOro BUNagkKy;

onsiara BapToCTi MOC/AYr 3 TPAHCMNOPTYBAHHA HAa3eMHUM
TpaHCnopToM noTepninoi  3acTpaxoBaHoi 0cobu Ao
NiKyBaU1bHOTO 3aknagy, AKLLO0 CTaH 340pPoB’'s 3acTpaxoBaHoi
0C06Y He 403BOJISE NepecyBaTUCs CaMoCTilHO;

onnara JikyBaHHA 3acTpaxoBaHoi 0cobu Yy cTauioHapi
cTpokom fo 15 ai6 nmicns 3akiHY4eHHs CTPoKy Ajii [oroBopy
CTpaxyBaHHS, SKWO Le HeobxifHO 3a MeauyYHUMM
nokKasaHHAMMW, NPU LLbOMY BUTPATU Ha MeAWYHY eBakyaLito
He NoKpuBatoTbCS;

opraHisauis Ta onnara BapTOCTi KOMMJEKCY MNOCAyr,
MOB'I3aHNX i3 TPaHCMOPTYBaHHAM Ta  MeAUYHUM
CynpoBOAOM 3acTpaxoBaHOi 0co6M, L0 3HaXO0AUTbCA Ha
cTauioHapHOMY JliKyBaHHI, i3-3a KOPAOHY A0 JiKyBaslbHOro
3aknagy, HaubaMK4Yoro Ao Micls NOCTIMHOrO NPOXMBAHHS
3a HaABHOCTI MeAMYHMX MoKasaHb NpPo HEeoo6XiAHICTb
noAasbloro  crauioHapHOro  JlikyBaHHA.  MeguyHa
eBakyalisi 3acTpaxoBaHOi 0CO6M 3AIACHIOETLCS NuLe 3a
MUCbLMOBMM MOrOKEHHAM i3 CTpaxoBUKOM Ta B nepiog, Ail
[oroBopy cTpaxyBaHHA. CTpaxoBMK He BiAWKOOOBYE
BUTPATX Ha NPOAOBXEHHS JliKyBaHHA Ta peabinitauito

with the Insured during the period (taking into account the
number of insured days) and on the territory of validity of the
Insurance Contract, upon occurrence of which the insured
person incurred or may incur costs when providing him with
urgent, qualified medical or other necessary assistance,
namely:

2.2.1. applying to a medical institution and providing medical
assistance to the insured person during the period of
the Insurance contract in connection with an acute
illness or injury, poisoning, accident, in order to obtain
medical care and medical services within the limits and
to the extent of insurance programs hereunder this
Contract;

2.2.2. claim of Insured’s heirs in case of death of the Insured
due to sudden illness or accident during the period of
the Contract, to cover the costs of repatriation of the
Insured.

2.3. The insured accident shall mean documentary confirmed
expenses for payment of cost of medical and other services
stipulated by the Insurance Contract, provided to the
Insured person as the result of the insured event.

Upon occurrence of the events specified in item 2.2.1
during the Travel Period, the Insurer pays or reimburses
the following expenses:

2.4. Program A includes the following list of services:

2.4.1. payment of cost for provision of first (emergency) aid
in place of accident, primary diagnostic actions,
provision of medical aid with use of medicines in
dosages necessary for the condition of the Insured
person;

2.4.2. payment for medical service and out-patient-policlinic
treatment; testing in the extent necessary for
diagnosing; doctor’s consultations;

2.4.3. payment for the services connected with in-patient
treatment, that is: doctor’s consultations, diagnostics,
treatment, urgent surgical interference, medicamental
provision, stay in standard wards, nourishment
according to the standards approved in a certain
medical institution. The Insurer shall pay for treatment
abroad within the limits of its responsibility (insurance
sum), established by the Contract, only up to the time
when the Insured Peron’s state of health, by the
doctor’s decision, permits to evacuate him to the
country of permanent residence;

2.4.4, payment of the cost of COVID-19 rapid testing,
COVID-19 laboratory tests, prescribed by the doctor
in the presence of signs of the disease, as evidenced
by the relevant medical report, as well as outpatient
and inpatient treatment of the Insured person COVID-
19

245. payment for medicines used for emergency medical
treatment or compensation of expenses in the event of
self-purchase of medicines prescribed by the doctor in
the drugstore;

2.4.6. payment for urgent dental health service in amount not
exceeding 1% of the sum insured under Medical
Expense Insurance, namely: dental examination, X-
Ray examination, tooth extraction or luting caused by
acute inflammation of tooth soft tissues and/or
adjoining tissues or craniocerebral trauma induced by
an accident;

2.4.7. payment for land transportation of the injured Insured
person to the medical establishment in cases when the
Insured person is unable to move by him/herself;

2.4.8. payment for the treatment of the Insured person in a
hospital for a period of up to 15 days after the
expiration of the Insurance Contract, if this is
necessary for medical reasons, however, the costs of
medical evacuation are not covered;

2.4.9. arrangement and payment for package of services
connected with transportation and medical
accompaniment of the Insured person, which is on in-
patient care, from abroad to the medical institution
nearest to the place of permanent residence, if there
are medical indications for further in-patient treatment.
The medical evacuation of the Insured person shall be
performed only by written consent with the Insurer and



2.4.10.

2.4.11.

2.4.12.

3acTpaxoBaHOi 0c0o6u nicns i NOBEPHEHHS B KpaiHy
MOCTIMHOTO MPOXMBAHHA. FAKWO Jlikap, YNOBHOBaXEHWIA
CTpaxoBMKOM, BBaxae, WO eBakyalisd 3acTpaxoBaHol
ocobun moxnmBa, a CtpaxyBasibHUK (3acTpaxoBaHa ocoba)
BIAMOBNAETbCA Bif, Hel, CTpaxoBWK HeravHO NPUNUHSIE
onnarty BapTOCTi MNocnyr 3 JNikyBaHHA 3acTpaxoBaHoi
ocoon.;

opraHizauis Ta onjata BapTOCTi KOMMJAEKCy nocnyr 3
TpaHCcnopTyBaHHA Tina (penarpiauis) 3acTpaxosaHoi ocobum
[0 MUTHOrO KOPAOHY KpaiHu i monepegHboro nocTiiHOro
NpoXuBaHHA. HeobxiAHOW yMOBOKW An1A  opraHisauii
penaTpiauii € HagaHHA poanyamy nomepnoi 3acTpaxoBaHoi
0cobu 3asBu-NiATBEPKEHHS NP0 FOTOBHICTb 3abpaT TiNo
nicns NepeTviHy AepPXXaBHOIo KOPAOHY;

onnata BapTOCTi PUTyaslbHUX MOCAYr 3 MOXOBaHHA Tina
3acTpaxoBaHOi 0cO6M B KpaiHi 3a MicLueM cmepTi.
MoxoBaHHA 3a KOpPAOHOM Tina 3acTpaxoBaHOi 0cobu
30iACHIOETLCA NMWe 3a MUCbMOBMM  MOTOMKEHHSAM i3
CTpaxoBuKOM. Y BMNafKy NOXOBaHHSA Tina 3acTpaxoBaHol
0cobu B KpaiHi 3a MicLuem CMepTi, MakcMma/ibHa cyma
CTpaxoBoi BUNAaTu (NimiT BiANOBIAA/IbHOCTI) BCTAHOBNEHWI

y po3mipi 10% Big CTpPaxoBOi CymMu i3 CTpaxyBaHHSA
MeAUYHUX BUTpPaT;
KOMMeHcauiss BapToCTi Nocayr TeneOHHOro  3B'A3KY

3acTpaxoBaHoi ocobu abo ocobu, Wo npeacrtasnse il
iHTepecy, i3 CTpaxoB/MKOM 3 NpvBOAY MOBIAOMJIEHHS NPO
CTpaxoBuii BUNagoK. MakcumasnbHa cyMa BifILLIKOAYBaHHS —
ekBiBanieHT 100 EUR/USD B rpuBHsx 3a kypcom HBY Ha
[aTy 34iiCHEHHS CTpaxoBol BUMATU.

N.B. ¥ Bunagkax camoCTIiHOTO nmpuAbaHHsA B anTeli Mpu3HaveHux
nikapeM MeAvKameHTiB, a TakoX caMOCTiliHOI onniatun BapToCTi

HEBIAKNaOHNX

mMeauuHux  nocnyr, CTpaxoBuK  3fjiiCHIOE

KOMMeHcauilo Taknux BuTpar CTpaxyBasibHuKa (3acTpaxoBaHoi
ocobwm).

Mig NMCbMOBUM MNOTOMKEHHSAM CNif, PO3YMITU HAACWUNAHHA [0
CTpaxoBuKa KOLUTOPUCY Ha TPaHCMOPTYBaHHSA 4epes3 iHTepHeT,

thakcom abo

iHWUMKM  3acobaMn  enekTPoHHOI  nepegadi

iHpopMavii, Ta OTpMMaHHs Big CTpaxoBrka NMCbMOBOI 3roan TUM
CaMUM LU/IAXOM

2.5. Mporpama B - Bkntovae B cebe ymoBu MNporpamu A, a Takox:

25.1.

2.5.2.

2.5.3.

2.5.4.

2.5.5.

2.5.6.

25.7.

2.5.8.

CTpaxyBaHHs fiTeil 6e3 06MeXeHHs Biky (Big HapOOKEHHS)
6e3 goaatkoBoi onnatu (HauiHkv), onnata BUTpaT HagaHHs
MeAMYHOI  [OMOMOrM i3 3a/ly4eHHsAM, 3a HeoOXigHOCTI,
BY3bKONPOMIi/IbHMX NikapiB NegiaTpU4HOro Hanpsmky;
Onnata BUTPAT Ha NPOAOBXEHHA aMbyN1aTOPHOrO JliKyBaHHSA
3acTpaxoBaHoi 0cobu xBopoi Ha COVID-19 ctpokom o 15
4i6 nicnsa 3akiHYeHHA CTPOKy Aiil loroBopy cTpaxyBaHHS
onnara BapToCTi MeAnYHOI ONOMOrM NPy COHAYHUX OMiKax,
anepriyHnx gepmMatmrtax 6yab-aKoro MOXOMKEHHS Y Mexax
1% Bif CTPaxoBOi CymMU, 3a3Ha4YeHOi B JOroBOPi CTpaxyBaHHSA
(cTpaxoBomy Monici) MO CTpaxyBaHHIO MeANYHUX BUTPAT;
3aroCTPEHHAX XPOHIYHUX XBOPO6 y Mmexax 10% Bif CTpaxoBoi
CyMU, 3a3HaueHoi B [OroBOpi CTpaxyBaHHSA (CTpaxoBOMy
nonici) Mo cTpaxyBaHHI MeANYHUX BUTPAT;

onnara HeBigKNaOHOI  TIHEKONOMYHOT  AOMOMOrK  npu
BariTHOCTI, W0 He nepesuLlye 31 TmxaeHb, y Mexax 10% Big,
CTPaxoBOi Cymu, 3a3HayeHol B [OroBOpi CTpaxyBaHHs
(cTpaxoBoMy nosiici) N0 CTpaxyBaHHO MeANYHUX BUTPAT;
onnara BapTOCTi MeAWYHWX BUTPAT Npu nepeayacHux
nonorax. Bunagok 6yae BM3HaBaTUCA CTPaxoBVM JvLLe 3@
YMOBU, SAKLO MepefyacHi Nosorm novasmcs npu TepMiHi
BariTHOCTI He Gisiblwie 31-ro TvkHA. [pu ybomy CTpaxoBuk
onnayye HeobXigHI MeauuHi BMTpaTUM NO ambynaTopHil
Ta/abo cTauioHapHili  JOMOMO3i, a TakoX MeguKo-
TPaHCNOPTHI BATPATV NO TPaHCMOPTYyBaHHIO 3acTpaxoBaHol
0cobu A0 Mefu4YHOro 3aknagy y mexax 10% Big cTpaxoBoi
CyMM, 3a3Ha4yeHoi B [OroBOpi CTpaxyBaHHA (CTpaxoBOMY
Mosnici) No cTpaxyBaHHIO MeANYHUX BUTPAT;

onnarta BapToCTi MeAMyHO! [OMNOMOrY HOBOHAPO[KEHOMY
npy nepefyacHWx nosorax, SKWO BOHW MNOYasMCsH Mpu
TepMiHi BariTHOCTi He 6inbwe 31 TwkHA. Mpyu  LboMy
CTpaxoBuK onnavye HeobxigHi MeamyHi  BUTpPaTU no
amb6ynaTopHin Ta/abo cTauioHapHiAi [A0MOMO3i, a TakoX
Me[VKO-TPaHCMNOPTHI BUTpatn y mexax 10% Bif cTpaxosoi
CyMM, 3a3Ha4yeHoi B [OroBOpi CTpaxyBaHHA (CTpaxoBOMY
Mosnici) Mo cTpaxyBaHHIO MeANYHUX BUTPAT;

Onnarta BapToCTi MeAUYHOI ONOMOrn Npu 3axBOPIOBaHHAX
abo TpaBmax, OTPUMaHUX BHACNIAOK  asIKOroslbHOro
CM'AHIHHA  (KpiM nocmepTHOI penartpiauii). Mpu  ubomy

2.4.1

24.1

24.1

N.B.

2.5.

2.5.1.

25.2.

2.5.3.

2.5.4.

2.5.5.

2.5.6.

2.5.7.

2.5.8.

during the term of the Insurance Contract. The Insurer
shall not compensate for the expenses for prolongation
of the treatment and rehabilitation of the Insured
person after his return to the country of permanent
residence. If the doctor, authorized by the Insurer,
deems that evacuation of the Insured person is
possible and the Insurant (Insured person) refuses it,
the Insurer shall immediately discontinue payment for
treatment of the Insured person.;

0. arrangement and payment for package of services
connected with transportation of the remains
(repatriation) of the Insured person to the custom
border of the country of his/her previous permanent
residence. The indispensable condition for
arrangement of repatriation shall be providing by the
relatives of the dead Insured person of the application
that confirms their intention to take he remains after it
crosses the border;

1. payment for burial of the Insured person in a country of
place of death. Burial in a foreign country of the Insured
person's body shall be carried out only with the written
consent of the Insurer. In the event of burial of the
Insured person in a country of place of death, the
maximum amount of insurance compensation (liability
limit) shall be established in the amount of 10% of the
sum insured under Medical Expenses Insurance;

2. compensation for expenditures for telephone contact
of the Insured person or the person representing
his/her interest with the Insurer in order to inform about
the insured accident. The maximum sum of such
compensation shall not exceed UAH equivalent of 100
EUR/USD at the National Bank of Ukraine's exchange
rate on the date of insurance payment.

In the event that the Insurant pays for the medicines,
prescribed by the doctor, in a drugstore and for the first
medical aid by himself, the Insurer shall compensate for
such expenses of the Insurant (Insured person).

Under the written consent shall be understood sending of

transportation costs estimation to the Insurer by Internet,

fax or other means of electronic data transmission and
receipt of the written confirmation (guarantee) from the
assistance company or the Insurer the same way

Program B shall include the services indicated in Program
A and additionally provides the following services:
Insurance of children without age limit (from birth)
without additional charge (extra charge), payment of
the costs of providing medical care with the
involvement of, if it is necessary, highly specialized
doctor pediatric doctors;

Payment of costs for the further outpatient treatment of
the Insured person with COVID-19 disease for up to 15
days after the expiration of the Insurance Contract
payment of medical care for sunburn, allergic
dermatitis of any origin within 1% of the sum insured
specified in the insurance contract (insurance policy)
for medical expenses insurance;

exacerbations of chronic diseases within 10% of the
sum insured specified in the insurance contract
(insurance policy) for medical expenses insurance;
payment of emergency gynecological care during
pregnancy not exceeding 31 weeks within 10% of the
sum insured specified in the insurance contract
(insurance policy) for medical expenses insurance;
payment of the cost of medical expenses for preterm
birth. The event will be recognized as insured event
only if preterm birth began during the period of
pregnancy not exceeding 31 weeks. In this case, the
Insurer pays necessary medical expenses for
outpatient and / or inpatient care, as well as medical
and transportation expenses for transporting the
insured person to a medical institution within 10% of
the sum insured specified in the insurance contract
(insurance policy) for medical expenses insurance;
payment of the cost of medical care to a newborn with
preterm birth, if the preterm birth began during the
period of pregnancy not exceeding 31 weeks. In this
case, the Insurer pays necessary medical expenses for
outpatient and / or inpatient care, as well as medical
and transportation expenses within 10% of the insured
amount specified in the insurance contract (insurance
policy) for medical expenses insurance;

payment of medical care for diseases or injuries




2.5.9.

2.5.10.

2.5.11.

2.5.12.

2.5.13.

2.5.14.

2.5.15.

2.5.16.

2.5.17.

2.5.18.

2.5.19.

CTpaxoBMK BIAWKOLOBYE MeAMYHI BTpaTV 3a HafaHHA
HeBigKNaAHOI  MeAMYyHOI  [AOMNOMOrM,  HeobXigHoi AN
3anobiraHHs 6e3nocepeaHbOl 3arpo3un XUTTHO YK 3[10POB't0,
abo BuTpaTK, NOB'A3aHi i3 KynipyBaHHAM rocTporo 6ost0. Y

6yab SiKOMy pasi  cTpaxoBa Bwunjata npu  LbOMy
3[iNCHI0ETBCA Y Mexax 10% Big cTpaxoBoi Cymu, 3a3HaveHol
B [OroBOpi CTpaxyBaHHA (CTpaxoBOoMy nosici) no

CTpaxyBaHHIO MeAMyHuUX BUTpar. I3 cymu CTpaxoBoro
BiALIKOAYBaHHA YTPUMYETbCA hpaHwm3a y po3mipi 50
EUR/USD o KOXXHOMY OKPeMOMY BUNAZKY;

Onnata BapTOCTi MEAMYHOT LONOMOrI, HaJaHoT Npu TpaBMax
ab0 3axBOPHBAHHAX OTPMMaHUX BHACMIA0K TEPOPUCTUUHMX
aKkTiB  Ta CTUXIHUX NnNX, BK/OYHO i3 MOCMEPTHO
penartpiauieto;

Onnarta BapToCTi rinepb6apnyHoi Tepanii (6apokamepa), npu
ubomy CTpaxoBuK 3gilicHoe Bunnaty y mexax 10000
EUR/USD

KomneHcauis BuTpaTr Ha onnarty npusHavyeHux nikapem
3aco06iB gpikcauii npu TpaBmax y mexax 1% Big cTpaxosoi
CymMM, 3a3Ha4yeHoi B [OroBOpi CTpaxyBaHHA (CTpaxoBOMY
nonici) No cTpaxyBaHH MeAuyHuMx BuTpaT. [o 3acobis
(hikcauii B Mexax LuX YMOB CTpaxyBaHHS BiJHOCATbCA
MUNL, opTesn, baHaaxi i TyTopu;

Onnata TpaHCNopTyBaHHSA 3acTpaxoBaHoi ocobu, 3a
BVHATKOM MeAMYHOI eBakyalii, eKOHOMIYHUM K1acoM B
KpaiHy MOCTIMHOTO MNPOXMBaHHA MicAs  amby/1aTtopHOro
nikyBaHHA Ha COVID-19 abo cTauioHapHOro NikyBaHHSA Ha
COVID-19 no 3akiH4eHHS CTPOKY Aii 4OrOBOPY CTpaxyBaHHS
B CyMi He 6inbLlue 250 EUR/USD. Mpu upomy 3actpaxoBaHa
ocoba nepegae CTpaxoBUKY HEBMKOPUCTAHWIA KBUTOK Yu
NMOBEPHYTI MEPEBI3HNKOM KOLUTM 3a Bi4MOBY Bif, NepeBe3eHHs
Mo NPUYNHI 3aXBOPHOBaHHSA

onnata TPaHCNOPTYBaHHS, 3a BUHATKOM MeANYHOT eBakyaLlii,
3acTpaxoBaHOi 0COOM EKOHOMIYHUM K/acoM B KpaiHy
MOCTIAIHOTO MPOXWBAHHA NICNS NiKyBaHHSA B CTauioHapi no
3aKiHYeHHI0O  nepiogy  CTpaxyBaHHS. Mpwn LbOMy
3acTpaxoBaHa ocoba nepegae CTpaxoBuky
HEeBMKOPUCTaHUI KBUTOK Y1 MOBEPHYTI NEPEBIZHUKOM KOLLITH
3a BiIMOBY Bif} NepeBe3eHHs MO NPUYNHI 3aXBOPIOBAHHS;
onnara BuTpar y cymi He Ginbwe 75 EUR/USD 3a goby Ha
nepebysaHHA 3acTpaxoBaHOi 0CO6M 3a KOPAOHOM mnicns
3aKiH4eHHs1 CTPOKy fAii [loroBopy, SKLIO 1i NOBEPHEHHA [0
KpaiHW MOCTINHOr0 MPOXWBAHHSA HEMOX/MBE Bigpasy nicns
BUMUCKM i3 NikapHi. Mpwu LpoMy, onnata BUTPaT 34iCHI0ETbCSA
3a He Ginblue 5 Ai6 nepebyBaHHs, O4HaK B Mexax nepumnx 15
[HIB Micnsa 3aKkiHYeHHsA cTpoky Aii Jlorosopy;

onnara BuTpaT y cymi He 6inbwe 75 EUR/USD 3a foby
CTPOKOM He 6iniblie 5 Ai6 Ha NpOXMBaHHA B roTeni 04HOro
CynyTHMKa 3acTpaxoBaHOl 0CO6W 3a KOPLOHOM nicns
3aKiHYeHHSA CTPOKY Aii [JoroBopy, SKLO 3acTpaxoBaHa ocoba
nepebyBae Ha cTaLioHapHOMY MiKyBaHHI;

KOMMeHcaljis BapToCTi Mpoi3dy EKOHOMIYHMM K1acom B
o6unasa KiHLi Ta BapTOCTi MPOXVBaHHA B roTesli CTPOKOM 0
5-T1 gi6 y cymi He Ginbwe 75 EUR/USD 3a goby ans ogHoro
i3 MOBHOMITHIX 6/M3bKMX poAMdiB 3acTpaxoBaHOi ocobw,
AKWO TpuBanicTb 11 NiKyBaHHA B CTauioHapi B KpaiHi
TMMYacoBoro nepebysaHHsA nepesuLlye 5 Ai6;

onsiata BWUTpaT Ha [AOCTPOKOBE MOBEPHEHHSA [0 KpaiHu
MOCTIIHOTO MNPOXWBAHHA Ta, MPU HEOob6XiAHOCTI, Cynposif
AiTeil 3acTpaxoBaHoi ocobu BikoM Ao 16 pokiB y pasi ii
rocnitanisauii abo cmeprTi;

onnara BapToOCTi NPOI34y A0 KpaiHU NOCTIAHOIO NPOXMBaHHSA
O[HOro CynyTHMKa 3acTpaxoBaHOi 0cobu y Bunagky i
rocnitasisawii abo cmepTi;

onfiata BUTpaT Ha MNOLYK Ta PATYBaHHA 3acTpaxoBaHol
0Cc0o6M BHACNIAOK HELACHOro BUMaAKy B ropax, Ha Bogi, nig,
BOZIOK0, B [KYHINAX abo iHWKWX BigAasieHnX MicLeBOCTAX,
BK/TIOYHO i3 BUTpPaTamMm Ha eBakyaulito reflikontTepom 3 micus
npurogn Ao NikyBasibHOro 3aknagy. MakcumasibHuiA po3mip
CTpaxoBoi BUM/IAaTK (JIIMIT BiANOBIAA/IbHOCTI) 3@ LM NMyHKTOM
cTtaHoBUTL 0 10% Big, 3a3HadveHoi y Jlorosopi CTpaxosol
CYMU M0 CTpaxyBaHHI0 MenyYHNX BUTpaT.

N.B. ¥ pasi camocTiiiHoi onnatu CTpaxyBasibHUKOM (3acTpaxoBaHo
0c06010) 3a3HaveHnx nocnayr, CTpaxoBuyK 34iACHIOE KOMMEHCALi0
Takux BuTpat CTpaxyBasibHVKY (3acTpaxoBaHiii 0cobi) B YKpaiHi.

2.6. Mporpama C (TpaHCNOPTHWIT acUcTaHE) - BKIHOYAE B cebe yMOBU
Mporpamu A, a Takox:

resulting from alcohol inebriation (excluding post-
mortem repatriation). In this event, the Insurer shall
indemnify for medical losses related to emergency
medical care required to prevent an immediate threat
to life or health, or expenses related to the relief of
acute pain. In any case, the insurance payment in this
event is made within 10% of the sum insured specified
in the insurance contract (insurance policy) for medical
expenses insurance. From the amount of insurance
compensation deductible is deducted in the amount of
50 EUR / USD for each individual case;

2.5.9. payment of medical care provided for injuries or
diseases resulting from acts of terrorism and natural
disasters, including post-mortem repatriation;

2.5.10. Payment for hyperbaric therapy (pressure chamber),
the Insurer pays out within 10,000 EUR / USD;

2.5.11. compensation of expenses for payment of

251

251

2.5.14.

251

2.5.1

251

2.5.1

2.5.1

N.B.

2.6.

immobilization devices prescribed by a doctor for
injuries within 1% of the sum insured specified in the
insurance contract (insurance policy) for medical
expenses insurance. Within these insurance
conditions, immobilization devices include crutches,
orthoses, bandages and splints;

2. payment for transportation of the Insured Person,
excluding medical evacuation, by the economy class to
the country of permanent residence after outpatient
treatment of COVID-19 or inpatient treatment of
COVID-19 after the expiration of the Insurance
Contract in the amount of not more than 250
EUR/USD. At the same time, the Insured Person
should pass to the Insurer an unused ticket or funds
returned by the carrier for refusing to transport due to
illness;

3. payment for transportation, excluding medical

evacuation, of the Insured person in economy class to

the country of permanent residence after in-patient
treatment after the end of insurance period. At the
same time, the Insured Person should pass to the

Insurer an unused ticket or funds returned by the

carrier for refusing to transport due to illness;

payment in amount not exceeding 75 EUR/USD per 24

hours and for a period not exceeding 5 days for the

prolonged staying of the Insured person abroad after
expiration of the Insurance contract if after being
discharged from the hospital the Insured person
cannot return to the country of permanent residence.

In this case, expenses are paid for 5 days of stay and

only within the first 15 days after the expiration of the

Insurance Contract;

5. paymentin amount not exceeding 75 EUR/USD per 24
hours and for a period not exceeding 5 days for the
prolonged staying in a hotel abroad of one Insured
person’s travel companion after expiration of the
Insurance contract if the Insured Person receives in-
patient care;

6. compensation for economy class return ticket and
staying in a hotel within the period up to 5 days in
amount not exceed 75 EUR/USD per 24 hours for one
of the adult close relatives of the Insured person, the
duration of latter's treatment in an inpatient hospital in
the country of temporary stay exceeds 5 days;

7. payment of travel costs connected with return to the
country of permanent residence and, if it is necessary,
accompaniment of the Insures person’s children aged
under 16 in the event of the Insured person's
hospitalization or death;

8. payment of travel costs of the Insured person's
attendant to the country of permanent residence in the
event of the Insured person's hospitalization or death;

9. payment of costs of search and rescue of the Insured
person in mountains, at sea, in desert, jungle or other
remote places, including expenses for the evacuation
by helicopter from the scene to the hospital. The
maximum amount (limit) of reimbursement for this item
is up to 10% of the sum insured under Medical
Expenses Insurance.

In the event that the Insurant (Insured person) pays for the
mentioned services by himself, the Insurer shall
compensate to the Insurant (Insured person) for such
expenses in Ukraine.

Program C (Transport assistance) shall include the



2.6.1.

2.6.2.

2.6.3.

2.6.4.

2.6.5.

2.7. BuknoyeHHs 3i

KOMMeHcauis Butpatr y cymi go 200 EUR/USD Ha
nepeBe3eHHs  JIerkoBOro aBToMob6insg  3acTpaxoBaHol
ocobu, SAKWA CcTaB HenpuaatHUM AN noAasibLliol
ekcnyaTauii BHac/nigoK panToBOi TeXHIYHOI NosioMku abo
[OPOXHBLO-TPAHCMOPTHOT npuroan (A4TM), A0 HaGAMKYOoT
CTaHLUii TeXHiYHOro o6cnyrosyBaHHs (CTO);

KOMMNeHcalis BapToCTi Mpoi3dy 3acTpaxoBaHWX BOAis Ta
nacaxupis A0 KpaiHW MOCTIHOrO MNPOXWBAHHS, SKLLO
NerkoBuin  aBToMobiflb, Ha SKOMY BOHW MNOAOPOXYHOTb,
BMKpaZeHo, abo nowkomkeHo BHacnigok AT i noganbwa
ekcniyaTauis  ioro  HemoxnmBa.  BiglukoaoByeTbCA
BapTiCTb NPOI3Qy €EKOHOMIYHMM K/1acoM  perysisipHuM
rPOMaZCbKUM TPaHCMOPTOM, KpiM NOBITPSAHOrO Ta Takci, ane
He 6inbwe 200 EUR/USD Ha KOxHy 3acTpaxoBaHy 0coo6y;
KOMMeHcauis ButpaT y cymi 4o 200 EUR/USD Ha yCyHeHHs
panToBOT TEXHIYHOI MOMOMKM UM MOLLKOKEHHS BHACNIA0K
OTM nerkoBoro aBTOMOGINA 3acTpaxoBaHoi ocobu, abo
BapTOCTi TMM4YacoBoro 36epiraHHA Ha CTOSHUi, Lo
OXOPOHSETLCS, AKLLO 1AOro BiAPEMOHTYBATU HEMOX/BO;
KOMMNeHcauis BapToCTi OnfavYeHux Mocnyr ajsokara no
3axucTy npaB 3acTpaxoBaHoi ocobu nicna ATM 3a i
yyacTio. MakcumasibHuii po3mip CTpaxoBoi Bunaatu (Aimit
BIANOBIfA/IBHOCTI) 3a UMM MyHKTOM cTaHoBuTb 10% Big,
3a3HayeHoi y [loroBopi CTPaxoBoi CyMW MO CTpaxyBaHHIO
MeNYHNX BUTPAT;

yMOBUW cTpaxyBaHHsi 3a lporpamoto C (TpaHCNOpTHOro
acucTaHcy) 4iIoTb INLLE NO BiAHOLLEHHIO 4,0 3acTpaxoBaHuXx
ocib, fAKi NOAOPOXYHTb BAACHUM TEXHIYHO CNpPaBHUM
NlerkoBMM  aBTOMOGINIEM, CTPOK ekcr/yatauii SKoro He
Ginble 5-Tn pokiB (BM3HAYAETLCA Bif AaTN BUMYCKY).

CTpaxoBuUX BUNagKiB i obmexeHHs

CTpaxyBaHHS MegNyYHUX BUTPAT
CTpaxoBuK He onnavye i He BifLIKOAO0BYE BapTICTb JliKyBaHHA Ta
noc/yr, NOB’A3aHNX i3 TaKMM1 3aXBOPIOBAHHAMM | NOAIAMU:

2.7.1.

2.7.2.

2.7.3.

2.7.4.
2.7.5.
2.7.6.
2.7.7.
2.7.8.

2.7.9.

2.7.10.

2.7.11.

2.7.12.

2.7.13.

2.7.14.

2.7.15.

2.7.16.

NiKyBaHHA XPOHIYHUX 3aXBOPHOBaHb, BPOMKEHMX aHoManiii
(Bag po3suTKy), gedopmauiii Ta XPOMOCOMHUX MOPYLUEHb,
HaBiTb SKLO BOHW MPOSABASAINCA NepioaMyHO abo 6yu
BUSIB/EHI BNepLue;

HOBOYTBOPEHHS, XBOPOOW €HAOKPUHHOT CUCTEMM, LlyKPOBWIA
niaber;

HepBOBi  3axBOpIOBaHHSA  (KpiM  HEBPWTIB),  NCUXiYHi
3axBOPIOBAHHA, @ TakKOX MOB'A3aHi 3 HUMW TpaBMaTWuYHI
MOLUKOLKEHHS;

BEHEPWYHI 3aXBOPOBaHHSA, iMyHoAeiUMTHMIA cTaH, CHIL;
XBOPO6M KPOBi Ta KPOBOTBOPHWX OpraHis;

enigemiyHi Ta naHgeMiuHI xBopobu;

rocTpa Ta XpoHiyHa NpoMeHeBa XBopoba;

MeguuHa goromora  npyv BariTHOCTI, 3a  BWHATKOM
no3amaTkoBOl, nepeprBaHHS BariTHOCTI, a TakoX Mooru,
AKWO ocoba He 3acTpaxoBaHa 3a nporpamoto B;

MeguyHa fonomora npu BariTHOCTI Ta Moaorv Npu TePMiHi
BariTHOCTI noHag, 31 TvxaeHb Ansa ocib, ski 3acTpaxoBaHi 3a
nporpamoto B;

MeaunuHi  nocnyru, noB'A3aHi 3 MNpoBeAeHHAM abopTy
3acTpaxoBaHili  0co6i, 3a  BWHATKOM  BMMYLLIEHOIO
nepepuBaHHA BariTHOCTi 3a MeAVYHUMU NOKa3aHHAMM;
Oyab-AKi po3nagn 300pOB'S, YCKIagHeHHS abo cmepTb
BHAC/MIJOK HEBUKOHAHHA pekoMeHAaLiii Nikyto4oro nikaps,
NoGIYHUX Aji NiKiB, WO He 6YIM NPU3HAYEHI NliKapeM, a Takox
no6iYHUX Aili xap4oBKX [06aBOK;

3axBOpPIOBaHHA abo Hacnigkn (yCcknagHeHHs)) 3axBOptoBaHb
Ha BipyCHi renatutu, Ty6epkynbos;

3axBOPIOBaHHA Ta po3/ady OpraHis Cryxy, KpiM rocTporo
3aXBOPIOBAHHSA OpraHis Cryxy;

rpybKOBI Ta [EpPMaTOsIOriYHi XBOPOOU, a TakoX asepriyHi
AepmaTtutn 6yAb-sKoro NOXOMXKEHHS, COHAYHI OMiKy MepPLLOro
Ta Apyroro CTyrneHwo, SKWO ocoba He 3acTpaxoBaHa 3a
nporpamoto B ;

TpaBMM ab0 3axBOPKBAHHSA, WO BUWHWKAM A0 no4vatky
nepiogy cTpaxyBaHHsl Ta/abo Ha TepuTopii NOCTINHOIO Micus
NPOXMBaHHSA, HaBITb AKLLO BOHW 6YNN BUSBMEHI BepLue, Lo
npu3Benn A0 MeAVYHUX 4YM [0JaTKOBMX BUTPAT Mifg vac
NMoAopOXi, a TakoX 3axBOPHOBAHHA, WO BUHWUKAW MicNs
noBepHEHHs 3acTpaxoBaHoi 0Co6M 3 MOAOPOXi;

nojasibliue nikyBaHHSA 3acTpaxoBaHOi 0cobu, SKWO BOHA
BIIMOB/SETLCA Bif MEAMYHOT eBakyaLil 0 MiCLA NOCTINHOro
NpoXuBaHHA. CTOPOHWM NOroaunau, Wwo TenedoHHW 3anmc
po3moBU 3acTpaxoBaHoro abo ioro pogudis Ao AcuctaHcy
abo CtpaxoBvKa 3 NpvBOAY BiAMOBY Bif, MeANYHOT eBakyaLii
NPVPIBHIOETLCA 40 MUCbMOBOI BigMOBM | MOXe 6yTn
BMKOpUCTaHuii CTpaxoBUKOM SIK AOKa3 B pasi BUHUKHEHHS
Cynepeyok;

2.6.1.

2.6.2.

2.6.3.

2.6.4.

2.6.5.

2.7.

The

conditions of the Program A and additionally provides the
following services:

compensation for expenses in the amount of not more
than 200 EUR/USD for transportation to the nearest
service center of the Insured person's car that went out
of service and cannot be safely used as a result of a
sudden breakdown or traffic accident;

reimbursement for travel costs of the insured driver and
passengers in order to return to the country of
permanent residence in the event the Insured persons'
car was stolen or it went out of service because of
traffic accident and cannot be safely used.
Reimbursement is made for the costs for travel in
economy class by regular public transport, except for
air transport and taxi, that not exceeding 200
EUR/USD per each of the Insured persons;
compensation for expenses in the amount of not more
than 200 EUR/USD for repair of a sudden breakdown
or a damage inflicted to the Insured person's car as a
result of traffic accident or reimbursement for keeping
the car at the guarded parking lot provided the car
cannot be repaired;

compensation for costs of the lawyer's services on
protection the Insured person's rights after traffic
accident. The maximum amount (liability limit) of
reimbursement for the services specified in this item
shall not exceed 10 % of the sum insured specified in
the insurance contract for medical expenses
insurance;

the insurance terms and conditions under the Program
C (Transport assistance) shall apply only to the
Insured persons travelling by their own car in a proper
technical condition, the service life of which shall not
exceed a term of 5 years (that is determined from the
release date).

Exceptions to insurance events and restrictions to
insurance of medical expenses

Insurer shall not pay and reimburse the cost of treatment

and services connected with the following illnesses and events:

2.7.1

2.7.2.
2.7.3.

2.7.4.
2.7.5.
2.7.6.

2.7.7

2.7.8.

2.7.9.

2.7.1
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2.7.1

2.7.1

2.7.1

2.7.1

2.7.1

. treatment of chronic diseases, congenital anomalies
(hereditary defects), deformations and chromosomal
abnormalities, even if they appeared periodically or
were first discovered,;

neoplasms, endocrine diseases, diabetes;

nervous system diseases (excluding neuritis), mental

diseases and traumatic injuries caused by them;

venereal diseases, immunodeficiency state, AIDS;
diseases of blood system and blood-forming organs;
epidemic and pandemic diseases;

. acute and chronic forms of radiation sickness;

Medical care during pregnancy, with the exception of
ectopic, interruption of pregnancy, and childbirth, if the
person is not insured under program B;

Medical care during pregnancy and childbirth with a
gestational age of more than 31 weeks for the persons
are insured under program B;

0. Medical services related to the abortion of the Insured,
with the exception of forced termination of pregnancy
by medical indications;

1. any health disorders, complications or death caused by
failure to fulfill medical advice and also consequences
of side effects of the medicines that were not
prescribed by a physician, side effects of food
additives;

2. different types of viral hepatitis, tuberculosis or the
consequences (complications) caused by them;

3. diseases and disorders of organs of hearing, excluding
their acute forms;

4. fungal and dermatological diseases, as well as allergic
dermatitis of any origin, sunburns of the first and
second degree, if the person is not insured under
program B;

5. injuries or diseases that happened before the
insurance period and/or in the territory of the
permanent place of residence, even if they were first
discovered, and that resulted in medical or additional
expenditures during the travel, as well as diseases that
happened after return of the Insured person from the
trip;

6. further treatment of the Insured if he/she refuses
medical evacuation to the place of permanent
residence. The parties agreed that the recording of a
telephone conversation of the Insured or his relatives



2.7.17.

2.7.18.

2.7.19.

2.7.20.

2.7.21.

2.7.22.

2.7.23.

2.7.24.

2.7.25.

2.7.26.

2.7.27.

2.7.28.

2.7.29.

2.7.30.

2.7.31.

2.7.32.

2.7.33.

2.7.34.

2.7.35.

MEAVNYHWIA OrNsh, WO He € Hacnigkom roctporo 6onto,
panToBOrO 3axXBOPHOBAHHA Ta Ti/IECHOTO  YLUKO[KEHHS,
HaaHHSA Nocnyr, Wo He € 06r'pyHTOBaHO HeOobXigHMMK abo
HeBiAKNaAHMUN 3 MeAMYHOI TOYKU 30pYy, YU He BXOAATb Yy
npu3HaveHe Nikapem NikyBaHHS, a TakoX HafaHHSA Takux
creujanbHUX MNOCNyr, $K OKpema naniata, TenedoH,
TesieBi3op TOLLO;

nocayru Ta NikyBaHHs, L0 MOXHa BiAKNacTy 40 NOBEPHEHHS
3 NOLOPOXi, B TOMY YMCNi NPOBEAEHHS XIPYPriYHNX onepaLii,
AKi 00 3aKiHYEHHS MOAOPOXI MOX/MBO 3aMiHUTU KypCOM
KOHCEPBATMBHOTO MiKyBaHHS i T.M.;

NPOBEAEHHST BUCOKOTEXHOOMYHUX MaHinynsuiin i onepauii
Ha cepui Ta cyauHax, y T.4. aHriorpadisi, kopoHaporpadis,
aHrionnacTvka, LUYHTYBaHHS, CTEHTYBaHHS, BCTAHOBJ/IEHHS
LUTYYHOrO BOAJS pUTMY i T.N.;

OiarHOCTUYHI nocnyru: KOHCYNbTauil, nabopartopHi
OOCNIMKEHHA Ta iHWI 3axo4u He npu3HayeHi nikapem Ta
aCMCTYHOUOK KOMMaHIE, SK HeobXigHi Ans BCTAHOB/IEHHS
AjarHo3y 4151 No4as1bLLIOro JliKyBaHHS;

NpoBeAeHHS  MPOMINAKTUYHUX  BakuMHAUIA, NiKapCbKmx
ekcnepTu3 Ta slabopaTopHUX AOCNIMKEHb, HE NOB’'A3aHMX i3
CTPaxoBMM BUNAAKOM;

BCi BUAM NAACTUYHMX Ta KOCMETUYHNX Oonepavwiii i npoueayp,
BCi BUAW NpOTe3yBaHHs, TpaHCMn1aHTaLii opraHis;
CTOMATO/I0rMYHe JliKyBaHHSl, 3a BWHATKOM 3a3Ha4yeHoro B
NyHKTi 2.4.5 (3HATTA rocTporo 60n10);
(pisioTepaneBTNYHe NiKyBaHHs Ta
HeTpaauuiiHiMn MeTodamu;

npuad6aHHa abo pemMOHT [OMOMiIKHUX 3acobiB (Takux Sk
KapAioCTUMYIATOPKU, OKYNSIPU, KOHTAaKTHI  MliH3M, CyXOBi
anapatu, iHranaTopu, nNpoTeswn, MWAWULi, iHBanigHI Bi3KK,
BMMIptOBasIbHI npuiagn TOLLO), npuabaHHs
3ara/IbHOYKpInauMX — npenapariB,  3acobiB  ririeHn,
[ANTAYOTO XapyuyBaHHS.

YBara! Akuo ocoba 3acTpaxoBaHa 3a nporpamorw B
CTpaxoBMKOM 3[jACHIOETLCA OnnaTa BUTPaT Ha npuabaHHs
MUANLb, OpTe3iB, 6aHAaXIB | TYTOpIB;

WTYYHe 3annigHeHHs, JlikyBaHHA 6e3nnigas, 3axogum no
3anobiraHHo BariTHOCTI;

NiKyBaHHA a/1KOros1isMy, HapKOMaHii i T.n., y TOMy u4mchi
NiKyBaHHA abCTUHEHTHOrO CUHAPOMY.

MeauyHa eBakyauis, penaTpiauis abo noxoBaHHA 3a
KOPAOHOM oOpraHizoBaHi 6€3 NMCbMOBOIO Y3ro[KeHHs i3
CTpaxoBurKomMm;

BATPaTW, KOMM MNOAOPOX Oyna 3gjiicHeHa 3 Hamipom
oTpUMaTK NiKyBaHHS;

camMmoslikyBaHHS, a TaKOoX JiKyBaHHS,
noapyxxksam, 6atbkamu, abo giTbmu;

NiKyBaHHsA

WO 3[iCHIETLCSA

HeOoOXIAHICTb Yy IHAMBIAYalbHOMY [AOrA4i, NaTpoHaxi,
OXOPOHI,
BUTPATV Ha MPOXMBaHHA (32 BUK/IIOYEHHAM MigcTaB

nepeabayeHnx n.2.5.14 [loroBopy), xapyyBaHHSA TOLO Ha
yac nepebyBaHHA Ha CamMoi30N5LiT, KapaHTuHI, o6cepBadyi i
T.M., B TOMY 4mnchi nig Yyac aMbynaTopHOro NikyBaHHS;

Ha NPOAOBXEHHS JliKkyBaHHSA 3acTpaxoBaHoi ocobu nicns i
NMOBEPHEHHS 3 MOAOPOXI A0 MicLA NOCTINHOrO NepebyBaHHs
(NpoxwvBaHHA), a TakoX He BifLUKOLOBYHOTLCA BUTPATU, AKI
MOKPUBAKOTLCA 3@ pPaxyHOK Ccouja/ibHOro,  MeAMyHOro
CTpaxyBaHHS Ta iHLIOro 3abe3neyeHHs;

He BIALIKOAOBYHOTLCA BUTpaTW, nepegdadeHi nignyHKTamu
2.5.9,2.5.10 - 2.5.16 Ta 2.6.1 — 2.6.4, SKW0 BOHW 34IACHEHI
CTpaxyBa/lbHUKOM (3acTpaxoBaHoto 0c060t0) 6e3
nonepeaHbOro Y3rofpkeHHs i3 CTpaxoBrKoM;

iHWi nogii Ta BUTpaTn, siki He BXO4ATb B 06paHy nporpamy
CcTpaxyBaHHa abo Manu Micle nicnsa 3akiH4eHHs nepiogy Aii
JloroBopy cTpaxyBaHHS.

2.8. [Oii CtpaxyBasibHMKa (3acTpaxoBaHOi 0CO6M) NPU HacTaHHI
CTpaxoBoi nogii, Wwo notTpebye MeaNYHOT [OMNOMOrNn:

2.8.1. [Mpn HacTaHHI cTpaxoBoi nogji, Wo noTpebye MeaMyHoi Ta
iHLWOT JonomorK, nepegdayeHoi ymoBamm Lsoro lorosopy,
HEeob6XiAHO HeramnHo 3B’A3aTNCA 3 aCUCTYOUOK KOMMAHIEHD:

KpaiHa, ge H
TMMYacoBO H asea
3HAXOANTLCS omep TeniepoHy ACHCTaHCBKOI
KOMMaHii
TypUcT
€runet, bonrapis +90 242 310 28 32 ASPI
TYPEYUVHA +90 242 310 28 31 ASPI
+420 221 860 652
MWL KpaiHM a60 no e-mail: Euro-Center
help@euro-center.com Prague

Ta MnoBifOMUTU:

2.7.17.

2.7.18.

2.7.19.

2.7.20.

2.7.21.

2.7.22.

2.7.23.

2.7.24.
2.7.25.

with the Assistance Company or the Insurer regarding
the refusal of medical evacuation is equal to a written
refusal and can be used by the Insurer as evidence in
the event of a dispute;
medical examination, which is not the result of acute
pain, sudden illness and injury, the provision of
services that are not reasonably necessary or urgent
from a medical point of view, or not included in the
treatment prescribed by the doctor, as well as the
provision of special services such as a private room,
telephone, TV, etc.;
services that can be postponed until the time of return,
including surgical operations which can be replaced by
the conservative therapy until the end of the trip, etc.;
high-tech manipulation and operations on the heart
and blood vessels, including angiography,
coronarography,  angioplasty, bypass surgery,
stenting, artificial pacemaker implantation, etc.;
diagnostic services: consulting, laboratory tests and
other measures not prescribed by a doctor and
assisting company as required for diagnosis for further
treatment;

preventive vaccinations, medical examinations and
laboratory tests which bear no relation to the insured
accident;

all types of plastic and cosmetic operations and
treatments, also all types of prosthetics and organs
transplantation;

dental health service excluding specified in p.2.4.5
(relieving acute pain);

physiotherapy and alternative medical treatment;

acquisition and repair of accessories (cardiostimulators,
glasses, contact lenses, hearing aids, inhalers,
prosthetic devices, crutches, wheelchairs, measuring
equipment etc.), acquisition of restoratives, personal
hygiene substances and baby food;

Attention! If a person is insured under program B, the Insurer
pays for the purchase of crutches, orthoses, bandages and

splints;
2.7.26.

2.7.27.
2.7.28.
2.7.29.
2.7.30.

2.7.31.
2.7.32.

2.7.33.

2.7.34.

2.7.35.

2.8. Insurant’s (Insured person’s) actions
occurrence of an

artificial fertilization, sterility treatment, medicines
preventing pregnancy;
treatment of alcoholism, drug addiction, etc., including

the treatment of abstinence syndrome;
medical evacuation, repatriation or burial
arranged without the Insurer’s written consent;
travel costs provided the travel purpose was to receive
medical treatment;
self-medication and treatment carried out by spouses,
parents or children.
the need for personal care, patronage, security;
living expenses (excluding the grounds provided for in
item 2.5.14 of the Contract), meal expenses for the

abroad

duration of stay in self-isolation, quarantine,
observation, etc., including during outpatient
treatment;

further treatment of the Insured after returning from a
trip to the place of permanent residence, as well as
expenses that are covered by social, medical
insurance and other security are not reimbursed;
costs stipulated by the items 2.5.9, 2.5.10 — 2.5.16 and
2.6.1 — 2.6.4 shall be not reimbursed provided they are
incurred by the Insurant (Insured person) without
previous consent with the Insurer;
Other events and expenses that are not included in the
selected insurance program or occurred after the
expiration of the Insurance contract.
upon the

insured event in which medical

assistance is required:

2.8.1. In the event of the insured accident demanding
medical aid or other help provided under the terms
of this Contract,Immediately contact the Insurer's
Assistance partner:

temporary Phone number acssrlstzr:]ce
location pany

Egypt, Bulgaria +90 242 310 28 32 ASPI

Turkey +90 242 310 28 31 ASPI
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Mpi3BuLLe Ta iM’a 3acTpaxoBaHoi ocoou;

Homep KOHTaKTHOro TenedpoHy;

Micue 3HaxomkeHHs (KpaiHy, MiCcTo, roTenb i T.1.);
Homep [loroBopy cTpaxyBaHHS;

MoBigomnTK WO Bigdynocs i ska NoTpibHa gonomora.

N.B. MMpu ubOoMy BapTiCTb HagaHoi Aonomory 6yge cnnadveHa
CTpaxoBMKOM, Y BiZNOBIAHOCTI 3 ymoBamu [10roBopy cTpaxyBaHHs

2.8.2.

N.B.

2.8.3.

2.8.4.

AKLWO By He MaeTe MOXNMBOCTI 3B’A3ATUCA 3 aCUCTYHOUO
KOMMNaHiel abo cuTyauisi BUMarae NpUAHSATTSE HeraHoro
pilLEHHS, NOB'A3aHOTO0 3  HEOO6XIAHICTIO  OTpUMaHHSA
TEpPMIHOBOT MeAnyHOI abo iHWOoi gonomoru, Bam HeobXxigHo
CaMOCTIliHO 3BEPHYTUCS B HalbGAMX4y MeAuyHy yCTaHOBY
abo fo nikaps No gonomory Ta:
O60B’A3KOBO npeg’siBuTH [Jorosip KOMIM/IEKCHOTO
cTpaxyBaHHs (CTpaxoBuii nonic);
Onnatutn, AKkWo Oyae NOTPIGHO, HagaHi HesigknagHi
MeAMYHI Ta iHWi nocnyru;
Ogepxatu B Nikapsi YeKKn, KBUTAHLIT U T.M. HUTEXXHUM YNHOM
ochopmneHi  fokymeHTM  (gMB. nyHKT  2.8.4), WO
NiaTBEPMKYIOTh (DaKT 3aXBOPIOBAHHA i CyMy MeAMyHUX
BUTpAT;
Mopatn CrpaxoBuKy 3asBy MNpO BuUMaTy CTPaxoBOro
BiALUKOAYBaHHA W [JOKyMeHTW, nepepbadveHi [oroBopom
CTpaxyBaHHs.

YBAlA!
Y pasi cTauioHapHOro AikyBaHHsi HEO6XiAHO NOBIAOMUTU
acuctyrody Komnasito CTpaxoBuKa Ta Y3rogutun BUTpaTtu
NpoTArom 48 rogyH 3 MOMEHTY rocnitanisauii, 4O MOMEHTY
onsiatu nocnyr;
AKWO BapTiCTb NikyBaHHA (ambynaTtopHoOro 4m
CTauioHapHoro) nepeBuwye 1000 eBpO — MMCbMOBO
y3roauT BUTPATM 3 acUCTY4OK KoMnaHielo abo
CTpaxoBMKOM [0 noyartky JsikyBaHHA. [lig NMCbMOBUM
Y3rOKEHHAM CAif, PO3YMITV HaACWUNAHHA MNOBILOMIEHHS
npo /ikyBaHHA Ta KOLITOPWUCY Ha JikyBaHHA 3acobamu
iHTepHeT, chakcom abo iHWMMK 3acobamy eneKTPOHHOT
nepegadi iHcopmauii Ta OTpUMaHHA Bif, acucTyr4ol
KomnaHii abo CTpaxoBvKa NMCbMOBOI 3rogu (rapaHTii) Tum
camunMm LLIAXOM.
B iHWMX BunNagkax, MOB'A3aHUX 3  BiALWKOAYBaHHAM
MeanyHuMX BUTpaT nig 4vac nopopoxi, CTpaxyBasibHUK
(3acTpaxoBaHa ocoba) 3060B’3aHUA  MOBIAOMUTM
CTpaxoBuka Npo HacTaHHA CTpaxoBoi nogii He nisHiwe 30
Ka/nleH4apHUX AHiB Big Aatu i HacTaHHSA.
Y Bunagkax caMmocTiiHOT onnaTty 3acTpaxoBaHo 0C060t0
MeOMYHUX NOCNyr, Y MeAWYHOMY 3aknafi HeobxiaHo
oTpumaru:
[LOBIKY-paxyHOK 3 MeAM4HOro 3akniagy (Ha dipmoBomy
6naHky abo 3 BIANOBIAHWMM LUTAMMOM) i3 3a3Ha4YeHUMU:
Npi3BuLLEM NaLieHTa, TOYHUM [jarHO30M, AATOK 3BEPHEHHS
3a Me[M4yHOW  [OMOMOrol, TPUBAICTIO  JliKyBaHHS,
OeTa/IbHUMW  [aHUMKU NPo  HajaHi MefuuHi  nocnyru,
LiarHoCTUKy, NpM3HaYeHi MeaMKaMeHTH i3 3a3Ha4YEeHHAM X
Ki/IbKOCTi Ta BapTOCTi;
peuenTn, BuUNMUcaHi 3acTpaxoBaHiii 0cobi  Nikyluum
nikapeM, Ha npuabaHHA MeauKaMeHTIB i3 3a3HayeHHAM
Ha3BM KOXHOro MeAu4yHoro npenapary;
OeTanizoBaHi paxyHKM 3a iHLWi Nocnyrn 3 po36buBKOK iX 3a
AaTtamu Ta BapTiCTIo;
OOKYMEHTM, WO MigTBEpMKYOTb  hakT onnatn  3a
MeOMKaMEHTW, HafaHi MeauMyHi  Ta  iHWi  nocnyru
(po3paxyHKoBO-KacoBi [OKYMEHTH, TOBapHi yeku,
BGaHKIBCbKi KBUTaHLLT TOLLIO);
paxyHkM  3a  TenedoHHi  po3moBu  (thakCUMINbHI
MOBIJOM/IEHHS), Ha AKMX 3a3HauyeHo HoMep TenledoHy,
AaTy, Yac Ta BapTiCTb KOXHOI PO3MOBM.

2.9. YMOBM 34iliCHEHHS CTPaxoBOi BUNAATU MeANYHUX BUTPaT:

2.9.1.

2.9.2.

CTtpaxoBa Buniata B paxyHOK onnatv meauyHux, abo
IHWKWX nepef6ayvyeHnx [oroBopomM MOCAyr, opraHi3oBaHux
CTpaxoBuKOM AN 3acTpaxoBaHOi 0co6u, 34iCHI0ETLCS
CTpaxoBuKoM 6€e3 yyacTi 3acTpaxoBaHoi 0cobu Ha nigcTasi
BUCTaBneHnx CTpaxoBuKy paxyHKiB.

Y Bunagky camocTiiHoi onnatn  CTpaxyBaslbHUKOM
(3acTpaxoBaHo 0CO60K) MeAUYHUX Yu  [0[ATKOBUX
nocnyr, CTpaxoBMK 34iiCHIOE  CTpaxoBy  Bunaarty
CTpaxyBasibHUKY (3acTpaxoBaHiil 0co6i) Ha MmiacTaBi 3asB8mM
Ha OTpMMaHHA CTpaxoBOi BuUMIATW, fKa NoJaETbCA
npotarom 30 kaneHgapHWX [HiB Big, Mogji, Wo cranacs
paHille: 3akiH4eHHA MOAOPOXi nif Yac AKoi cTaBcs
CTpPaxoBuUii BUNAAOK, abo 3akKiHYEHHSI nii - poroBopy
CTpaxyBaHHA (B 3a/1€XHOCTI Bif, TOro, Ka Mogjis HacTasa

+420 221 860 652
i -mail: Euro-Center
Other countries or e-mail:
help@euro-center.com Prague

and report:

Name and Last name of the Insured person;

Contact phone number;

Location (country, city, hotel etc.);

Number of the Insurance contract;

Inform what has happened and what kind of help do you
need.

N.B. In this case the cost of provided medical and other
services will be paid by the Insurer according to the
Insurance contract
2.8.2. If you don't have the possibility to contact an assistance
company or the situation requires an immediate decision
regarding the need for urgent medical or other assistance, you
should independently contact the nearest medical institution
or a doctor for help and:
Show your Travel Insurance Contract (insurance policy);
If required, pay for the rendered urgent medical and other
services;
Get all checks, receipts, and other proper documentation
(see paragraph 2.8.4), justifying the fact of disease and
amount of medical expenses;
Submit to the Insurer the Claim for compensation and
documents provided by the Insurance Contract.
N.B. Attention!
In case of in-patient treatment it is necessary to inform
the Insurer’s Assistance partner and agree upon the costs
within 48 hours from the moment of hospitalization, before
making a payment for services;
If the cost of treatment (outpatient or inpatient) exceeds
1 000 EUR — in writing form agree upon the cost of
treatment with assistance company or the Insurer before
treatment. Under the written form shall be understood
sending of notification about the treatment and cost
estimation by Internet, fax or other means of electronic data
transmission and receipt of the written confirmation
(guarantee) from the assistance company or Insurer the
same way.

2.8.3. In other cases related to the reimbursement of medical
expenses during the trip, Insurant (Insured person) shall notify
the insurer of the insured event no later than 30 calendar days
from the date of its occurrence.

2.8.4. In case the Insured person pays for his medical services

himself he/she should receive the following documents in the

medical institution:
certificate-invoice from the medical institution (on a
letterhead or with the appropriate stamp) indicating: the
patient’s Last name, exact diagnosis, date of addressing
for medical aid, duration of treatment, detailed data on
provided medical services, diagnostics, prescribed
medicines with indication of their volume and cost;

doctor’s prescriptions for the Insured person for purchase
of medicines with indication of the name of each
medicine;

detailed invoices for other services with the their split by
date and cost;

documents confirming the fact of payment for medicines,
provided medical and other services (cash settlement
documents, sales receipts, bank receipts, etc.);

invoices for telephone calls (facsimile messages) with
indication of a telephone number, date, time and cost of

each call.
2.9. Terms and conditions of insurance payments:
2.9.1. Insurance compensation for medical services or other

services stipulated by the Contract, arranged by the
Insurer for the Insured person shall be performed by
the Insurer without participation of the Insured person
on the base of invoices rendered to the Insurer.

2.9.2. In case the Insurant (Insured person) pays for medical
or additional services, the Insurer shall pay the
insurance compensation to the Insurant (Insured
person) on the basis of the Claim for compensation,
which should be submitted within 30 calendar days
from the event that occurred earlier: the end of the trip
during which occurred the insured event or the end of
the insurance contract (depending on which event
occurred earlier), and the documents specified in the
items 2.8.4 and 10.9.
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2.9.3.

2.9.4.

2.9.5.

2.9.6.

2.9.7.

2.9.8.

Posai

3.1

3.2.
3.3.

3.4.

paHiwe), Ta AOKYMEHTIB, 3a3Ha4yeHux y nyHktax 2.8.4 T1a
10.9.

Akwo megnyHa pgonomora 3acTpaxoBaHii ocobi 6yna
HafjaHa 6e3 y4yacTi AcucTaHcy CTpaxoBuka i MegUuHWiA
3aKnag BiAMOBNAETLCS Bif OTPMMaHHSA MNOBHOI  ab6o
4acTKoBOI rapaHTii Big AcucutaHcy, CTpaxyBaslbHUKY
(3acTpaxoBaHiii 0co6i) HEOOXigHO 3A4INCHUTM Taki BUTpaTH
camocTiiHO Ta 3BepHyTuca go CrpaxoBuka 3a
BiAlWKOAYBaHHAM LMX BUTpaT 3rigHo n.2.9.2. [orosopy
CTpaxyBaHHs.

AKWo Ha pgaty 3akiHyeHHs  cTpoky 4ii  [orosopy
3acTpaxoBaHa ocoba Lie nepebdyBae 3a KOPAOHOM, i ii cTaH
BMMarae HeBigKnagHoi MeauyHOI gonomoru, ane 3a
MeaMYHUM BUCHOBKOM oOcoba He nigsisrae penarpiauii
(eBakyaujii) B KpaiHy MNOCTIMHOTO MPOXWBaHHS, TO
CTpaxoBMK  BifLKOLOBYE BUTpaTM Ha nojanblue
HeBigKNaaHe cTauioHapHe NikyBaHHS 3acTpaxoBaHoi 0cobu
3a KOPAOHOM TepMiHOM He 6inblue M'ATHAAUATH
KasileHJapHUX AHIB, 32 YMOBW, L0 Taki BUTPaTV He BUXOAATb
3a MeXi CTpaxoBoi CyMu.

Y Bunagky TpasmMu, OOPOXHLO-TPAHCMOPTHOI MPUToAn un
MOSIOMKM NErKOBOro aBTOMOGINSA, Ha AKOMY NOLOPOXYBaB
CrpaxyBaslbHUK  (3acTpaxoBaHa 0co06a), [A04aTKOBO
CTpaxoBuKy HafaeTbCsA CklafeHuli B KpaiHi TMM4acoBOro
nepebyBaHHs odiLiliHniA NpoTokoN abo AoBiAKa NPO NOAjto,
e 060B’A3K0BO Mae GyTv BkasaHa Taka iHhopmais:
nocagosi ocobw, WO 3acsigvyloTb pakT nogii, Ta iX
MOBHOBA)XXEHHS HA BUKOHAHHS Takux fild;

agpecun Ta/abo Homepu TenedoHiB 0OcCib, Lo 3acsigunin
hakT nogji;

AeTanbHuii onuc ob6cTaBuH nNogii Ta poni CTpaxyBasibHUKa
(3acTpaxoBaHoi 0c06W) B Hilf;

CTaH 3acTpaxoBaHOi 0C06Y Yy BiAHOLLUEHHI anKOrosibHOro,
HapKOTUYHOro ab0 TOKCUYHOTO CN'AHIHHSA.

Y Bunagky 3BepHeHHsi CTpaxyBajibHuka 3 npuBoay
MOLLKOZ)KEHHS BHaCNIfoK [OPOXHBLO-TPAHCMOPTHOT
npurogn abo nonoMKK NerkoBoro aBToMobins, AoAaTKOBO
CTpaxoBuKy Ha[aeTbCsd BWCHOBOK aBTOTOBapO3HaBYO!

ekcnepTnau.
3 ypaxyBaHHAM 06CcTaBuH nogii, wo Bigbynacb, CTpaxoBuk
Mae nMpaBO BMMaratM A0AATKOBI  AOKYMEHTVW  AnA

nigTBepMpKeHHs akTy Ta 06CTaBMH HACTaHHSA CTPaxoBOro
BUNAAKY, @ TaKOX BU3HAYEHHA PO3Mipy CTPaxoBOi BUMATY.

JokymeHTn  HapgawTbcad  CTpaxoBUKY — YKPAIHCBLKOM,
aHrNifcbKow, dpaHLly3bko, HIMELbKOI, MOMbCbKO abo
pociiicbkolo MoBamu. FAKLO LOKYMEHTW CKIaAEHi iHLWOK
MOBOI, HaAAETbCA OILIHNIA nNepeknag UUX AOKYMEHTIB
YKPaiHCbKOI MOBOKO.

n 3. CTPAXYBAHHA BIA HEWACHOMO BUNAAKY NIA,
YAC NOAOPOXI

MpegmeToM cTpaxyBaHHS € MalHOBI iHTepecH, SKi He
cynepeyatb YMHHOMY 3aKOHOAABCTBY YKpaiHW, MOB'sA3aHi 3
XUTTAM Ta 34,0pOB’AM 3acTpaxoBaHOi 0Co6u.
BurogoHabyBsaydem € cnagkoemMeLb 3a 3aKOHOM.

CTpaxoBuiA puU3MK - nogis, nepenbadvysaHa [0roBOPOM
CTpaxyBaHHs, fKka Bigdynacb i 3 HacTaHHSAM SKOI BUHMKaE
0608B'A30k CTpaxoBuka 34iMiCHATW CTPaxoBy BuNaaTy.

Mig HewacHM BUNaZKoM 3a uvm JJoroBopom chif, BBaxatu
panToBy, BUMNaAKOBY, KOPOTKOYACHY Ta HenepegbaveHy nogito,
wo cpakTMuHO Bigbynacb Ta BHAC/MAOK AKOT HacTaB po3nag
300poB'a CTpaxyBasibHMKa (3acTpaxoBaHoi ocobu) abo iioro (i)
cvepTb. [0 Takux mnogili Hanexatb: OniK; OBGMOPOXEHHS;
BTOMN/IEHHS; [AiA  eNeKTPUYHOro CTpymy; yAap 6/mckasku;
COHSIYHUIA yaap; Hanag 3/10BMUCHMKIB abo TBapuH; MagiHHA
AKOro-Hebyab npegmety abo camoro  CTpaxyBasibHUKa
(3acTpaxoBaHoi 0c06W); BUMAAKOBE MonagaHHA B AUXalbHi
LWSIXM YYXKOPIAHOro Tina; TpaBMK, SiKi OTPUMaHI nig yac pyxy
TpaHCNopTHKX 3aco6iB (aBTOMOGINA, NOTAry, TpamBas, i iH.) abo
nig 4ac karactpocv; TpaBMuW, OTPMMaHi Npyv BUKOPUCTaHHI

MallWH, MexaHi3MmiB, 36poi, i ycakoro pogy IiHCTPYMEHTIB,
TpaBMaTuyHe MOLKOMKEHHS; BWUNALKOBE TrOCTPE OTPYEHHSA
OTPYAHUMM pocnnHamu, XIMiYHUMU peyvoBuHaMu
(npomucnosumMn  abo  NOGYTOBMMM), Hef06posKiICHUMMN
Xap4oBummn npogykramu, 3a BUHATKOM XapyoBoil
TOKCUKOIH(peKUiT  (Ca/ibMOHeNbo3y,  Au3eHTepil),  nikamu;

3axXBOPIOBaHHA KNILLLOBUM eHuedaniTom (eHuedanomienitom)
abo noniomieniTom; po3puBK (NMOpPaHEHHs)) opraHiB abo ix
BU/TyYEHHS BHAC/IJOK HEBIPHUX MEANYHUX MaHINysLiiA.

3.5. CTpaxoBuMu BUNagKamMn € Hk4eHaBeeHi Noaii (3a BUHATKOM

2.9.3. If the medical assistance to the Insured was provided
without the participation of the Assistant Insurer and
the medical institution refuses to receive a full or partial
guarantee from Assistants, the Insured (Insured
Person) must make such expenditures on its own and
apply to the Insurer for the reimbursement of these
expenses in accordance with p 2.9.2. of Insurance
contract.
If on the expiry date of the Contract, the Insured person
is still abroad, and her condition requires urgent
medical assistance, but according to a medical
opinion, the person is not subject to repatriation
(evacuation) to the country of permanent residence,
then the Insurer shall reimburse the expenses for
further urgent in-patient treatment of the Insured
person for the border for a period of not more than
fifteen calendar days, provided that such costs do not
exceed of insured sum.
In the event of trauma, traffic accident or breakage of
the car, by which the Insurant (Insured person)
traveled, the official protocol drawn in the country of
temporary stay or certificate of accident, containing the
following information, shall be additionally submitted to
the Insurer:

names of officials who certified the accident and

their respective powers;

addresses and/or telephone numbers of the

persons who certified the accident;

detailed description of the accident and

responsibility of the Insurant (the Insured person);

the state of health of the Insured person (possible

alcoholic, drug or toxic intoxication).
In case the Insurant claims the damage inflicted by
traffic accident or car breakdown, he/she shall provide
the Insurer with the technical inspection conclusion.

2.9.4.

2.95.

2.9.6.

2.9.7. In view of various circumstances of the accident, the
Insurer shall have the right to require additional
documents in order to prove the fact and
circumstances of the insured accident and to
determine the amount of the insurance compensation.
Documents are provided to the Insurer in Ukrainian,
English, French, German, Polish or Russian. If
documents are in a different language, official
translation of these documents into Ukrainian is
provided

2.9.8.

Section3. ACCIDENT INSURANCE DURING A TRIP

3.1. The subject of insurance shall be the property interests

with regard to the Insured person's life and health that do not run

counter to the Ukrainian legislation currently in force.

3.2. Theinsurance beneficiary shall be the legitimate heir.

3.3. Insurance risk - an event that is provided by an insurance
contract that has occurred and with the onset of which the
Insurer has an obligation to make an insurance payment.

3.4. The accident under this Contract shall be understood as
a sudden, accidental, short-term and unpredictable event
that actually took place and as a result of which there was
a disorder in the health of the Insured (Insured person) or
his (her) death. Such events include: burn; frostbite;
drowning; the effect of electric current; lightning strike;
sunstroke; attack by intruders or animals; the fall of any
object or the Insured (Insured person); accidental exposure
to the respiratory tract of an extraneous body; injuries
sustained during the movement of vehicles (car, train, tram,
etc.) or during a crash; injuries sustained by using
machines, mechanisms, weapons, and all kinds of tools,
traumatic damage; accidental acute poisoning by
poisonous plants, chemicals (industrial or household), poor
quality food products, with the exception of foodborne toxic
infections (salmonellosis, dysentery), drugs; tick-borne
encephalitis (encephalomyelitis) or poliomyelitis; ruptures
(injuries) of organs or their removal as a result of incorrect
medical manipulations.

3.5. The insured events are listed below cases (with the
exception of specified in p.3.6. of these conditions of



3a3HayeHnx y n. 3.6. UMX YMOB CTpaxyBaHHs), fKi cTanucs

BHAC/IZOK HELLACHOro BWMAAKY,
[loroBopy

o MaB Mmicue nig 4vac Aii

CTpaxyBaHHsi Ta MiATBEPMKEHI  [OKyMEeHTamu,

BUAHUMU KOMMNETEHTHUMU OpraHamm y BCTAHOB/IEHOMY MOPSAKY

(m

eqUUHUMK  3aKnafamu,

cynom), a camMe OTPUMAaHHS

CTpaxyBasibHVKOM (3acTpaxoBaHOK 0CO60t0) TpaBMaTUYyHUX Ta

IHLWNX NOLKOOXKEHb,

a TaKoX iHWOro po3fnamy 340poB'sA

CTtpaxyBasibHuKa (3acTpaxoBaHoi 0cobu) BHACNILOK HELLLacHOro

BU
3.5.1.

3.5.2.

3.5.3.

36. B

najky, siki npussenu ao:
TumuyacoBa BTpata CTrpaxyBasibHUKOM (3acTpaxoBaHo
0co06010) 3arasibHOI Mpaue3faTHOCTi, He MeHLUe HiX Ha 5
[OHIB, BHACNILOK HELLACHOTo BUMNAAKy (415 Henpawoinx -
nig TYMYacoBOK BTPATOK 3arasibHOI  Mpaue3faTHoCTI
po3yMieTbCA nepebyBaHHA Ha ambynaTtopHomy abo
cTauioHapHOMY JliKyBaHHi, He MeHwWwe 5 AHIB BHaCNifoK

HELlacHOro  BUMaAKy, 3a BWHATKOM nepiogy Ha
peabinitayjiliHe nikyBaHHs).

Crilika BTpata CrpaxyBaslbHMKOM  (3acTpaxoBaHo
0c060)  3aranbHOi  npaue3gaTtHoCcTi  (BCTaHOB/IEHHSA

NepBUHHOI iHBaNIAHOCTI) BHACNIAOK HELLACHOTO BUNAKY.

CmepTb 3acTpaxoBaHOl 0CO6M BHACNILOK HELLACHOro

BUNAAKY.
YBara!ll! Tpy ubomy, [0 TpaBMaTUYHUX MOLUKOAXEHDb
BIAHOCATBLCA: MOPYLUEHHS LINICHOCTI TKAHWH, KICTOK i OopraHis
BHacC/MiAOK nepesiomis, yaapis, ONikiB, BWBWXIB, PO3PUBIB,
NMOpaHeHHs1 opraHiB, eneKkTpoTpasMu, B pe3ynbTaTi BNAMBY
MEeXaHIYHOI CW/n, XiIMIYHMX PEeYOBUH, BUCOKOI abo HM3bKOI
TemnepaTypw, eNeKTPUYHOI Ta iHLLOT eHeprii.
[HWK1M po3n1afoM 3[0pOB'A €: BUNAAKOBE rOCTPE OTPYEHHSA
OTPYVAHVMU  pOCMMHaMW, HEeAO0OPOSAKICHUMU  NPOAyKTamMu,
nikamu, 3a BUK/TIOYEHHSIM KMLLKOBOT IHGDEKLT (CasibMOHennesy,
Av3eHTepii i T.N.); BUNaJaKoBe rocTpe OTPYEHHS NPOMUCIOBUMU
XIMIYHUMW  peyoBMHamMK B pesynbTati BUMPOOHWYOT asapil;
3axBOPHOBAHHS: K/iLOBUIA eHLedaniT, CTOBOHSIK, CKaXKEHICTb.
VK/IKIOYEHHAM i3 CTPaxoBUX BUMAAKIB, KPiM 3a3Ha4YeHoro y

nyHkTax 10.151 10.16, €:

3.6.1.

3.6.2.

3.6.3.

3.6.4.

3.6.5.

3.6.6.

3.6.6.1.

3.6.6.2.

3.6.6.3.

3.6.6.4.

3.6.7.

3.6.8.

3axBOPHOBaHHA, SKi He € HaCJ'Ii,qKOM HelwlacHoro sunaaky

3acTpaxoBaHoi 0cob6M (3a BUHATKOM MpaBLio, CKasy,
eHuecdhaniTy, Lo nepefaeTbCs yKycaMmu KiLis);
NiKyBa/IbHWIA  BiANOYMHOK, peabiniTauiliHe, caHaToOpHO-

KypOpTHE Ta 0340poBYe JliKyBaHHS,
npouenypu, )
HellacHWi BUNaoK, L0 CTaBCA BHAC/ILOK 3aXBOPIOBaHHSA,
AKe € HacnigkoM MCUXIYHOI peakuil Ha BIlicbkoBi nogil,
BHYTPILLHI 3aBOpYLUEHHS, TEPOPUCTUYHUIA aT,
aBiakaTacTpodpy abo no6owBaHb, MOB'A3aHUX i3 TakUMu
nogismu,;

HellacHWi BUNagoK, WO CTaBCA BHAC/ILOK XPOHIYHUX abo
MCUXIYHNX 3aXBOPIOBaHb, HaBITb AKLLO BOHU MPOAB/IATHCA
nepioguyHo;

CTpaxyBaHHs 0cib y BiLj noHag 65 pokiB 6e3 [oAaTKOBOro
nnarexy (HauiHku);

TpaBmy abo 3axBOPIOBaAHHA BHACNILOK  HELAaCcHOro
BMMNaAKY, L0 CTaBCA B pe3y/ibTaTi JOPOXHbO-TPaHCNOPTHOT
npurogn, B TOMY YWC/AI NPU BUKOPWUCTaHHI aBTOMOGINSA,
Befiocunega, Motouvkna, monega, rigpo- i kesagpoumkia,
rigpockyTepa, cHiroxoga, katepa, MOTOPHOro 4YoBHa i T.M.,
AKLLO:

3acTpaxoBaHa ocoba KepyBasna TpaHCNOPTHUM 3aC060M He
Maroum BiAMoBigHOro BOAINCHLKOro NocBigYeHHs1 abo B CTaHi
a/IKOroNIbHOro, HapKOTUYHOTO ab0 TOKCMYHOIO CM'SIHIHHS,
abo nig Aieto NCUXOTPONHUX | TOKCUYHUX PEYOBUH;
3acTpaxoBaHa ocoba nepefana KepyBaHHS TPaHCMNOPTHUM
3aco60M iHWIiM 0cob6i, WO He Mana BiANOBIAHOIO
BOZiICbKOr0 NOCBIAYEHHS;

3acTpaxoBaHa o0coba 3Haxogunacs B TPaHCNOPTHOMY
3acobi (B AKOCTi nacaxupa), KpiM T[poOMaaCbKOro
TpaHCMopTy, KepyBaHHSA SKUM 3AjiicHIOBana ocoba, Lo
3Haxogmnacsa B CTaHi a/Koro/IbHOr0, HapKOTUYHOro abo
TOKCUYHOrO CM'AHIHHA, abo nig Aiet0 NCUXOTPOMHUX i
TOKCWYHWX PEYOBWH;

3acTpaxoBaHa ocoba 3HexTyBasla i He ckopucTasiacs
3aco6amu 6e3neku (3axmcTy) Sk pa3oMm, Tak i OKPEMO, Taknm
AK: Macok 6e3neku, LUIeM, Kacka, pATYBa/IbHUIA XWUneT, a
TakoX iHWIi 3acobu 6e3nekn, nepegbaqveHi npasunamu
eKcnyaraujii TpaHCMopTHOro 3acoby.

BMNALKM SKi cTanmcsa Ao yknagaHHa [JoroBopy cTpaxyBaHHsA
Ta/abo no [oroBopy, SKWIA YKNafZeHWA nicns nodaTky
NnoAopOXi, a TaKOX Ti, SKi BiAGYMCb MicNa 3aKiHYEHHN K0ro
CTPOKy Ail;

cmepTb CTpaxyBasibHMKa (3acTpaxoBaHoi 0cobu), sika He €
HacNiAKOM HELLACHOrO BUNAAKY.

a TakKox cna-

3.7. [Oii y pa3i HacTaHHA HelwacHoro Bunagky. MNpu HacTaHHi

insurance) that have occurred as a result of an accident
that occurred during the validity of the insurance contract
and is confirmed by documents issued by the competent
authorities in the prescribed manner (medical institutions,
court), namely receipt of the Insured (Insured person) of
traumatic and other damages, and as well as other
disorder of the Insured's health (Insured Person) as a
result of an accident that resulted in:

3.5.1. Temporary loss by the Insured (Insured Person) of
general working capacity for at least 5 days as a
result of an accident (for unemployed persons -
temporary loss of general working capacity means
staying on an outpatient or inpatient treatment, at
least 5 days as a result of an accident, with the
exception of the period for rehabilitation treatment).

3.5.2. Stable loss by the Insured (Insured Person) of

general disability (establishment of primary

disability) as a result of an accident.

3.5.3. Death of the insured person as a result of an accident.

Attention!!! At the same time, traumatic damage includes:
damage to the integrity of tissues, bones and organs as a
result of fractures, strokes, burns, dislocations, ruptures,
wounds of organs, electric injuries, as a result of mechanical
force, chemicals, high or low temperature, electric and other
energy.
Another health disorder is: accidental acute poisoning with
poisonous plants, poor-quality products, medicines, except for
intestinal infection (salmonellosis, dysentery, etc.); accidental
acute poisoning by industrial chemicals as a result of an
industrial accident; disease: tick-borne encephalitis, tetanus,
rabies.

3.6. Exceptions to insurance claims, except those specified in

p. 10.15 and p. 10.16, are:

diseases that are not the result of an accident of the

Insured person (with the exception of tetanus, rabies,

encephalitis, transmitted by tick bites);

medical rest, rehabilitation, sanatorium and health

treatment, as well as spa treatments;

3.6.1.

3.6.2.

3.6.3. an accident resulting from an iliness that is the result of
a psychological reaction to a military event, internal
disturbances, a terrorist act, a plane crash or fears
associated with such events;

3.6.4. 4. an accident that occurs as a result of chronic or
mental illness, even if it manifests itself periodically;
3.6.5. insurance of persons over 65 years of age without
additional payment (margins);

injuries or illness due to an accident, which occurred
as a result of a traffic accident, including using a car,
bicycle, motorcycle, moped, hydro and quad bike,
gyrostat, snowmobile, boat, motor boat, etc., if:

3.6.6.

3.6.6.1. the insured person was driving a vehicle without an
appropriate driver's license or in the state of alcohol,
narcotic or toxic intoxication or under the influence of
psychotropic and toxic substances;

The insured person transferred the management of the
vehicle to another person who did not have the
appropriate driver's license;

the insured person was in the vehicle (as a passenger),
except for public transport operated by a person who
was in a state of alcohol, narcotic or toxic intoxication
or under the influence of psychotropic and toxic
substances;

3.6.6.2.

3.6.6.3.

3.6.6.4. The insured person has neglected and did not use the
means of safety (protection) both together and
separately, such as: a safety belt, a helmet, a helmet,
a life jacket, as well as other safety measures provided
for by the rules of operation of the vehicle.

cases occurring before the conclusion of the Insurance
Contract and / or the Agreement entered into after the
start of the trip, as well as those that occurred after the
expiration of its validity;

Death of the Insured (Insured Person) which is not a
consequence of an accident.

3.7. Actions in the event of the insured accident. In the event
of the insured accident the Insurant, Insured person or

3.6.7.

3.6.8.



3.8.
3.8.1

3.8.2.

3.8.2

3.8.2

3.8.2

3.8.3
3.8.3

3.8.3

3.8.3

HelacHoro Bunaaky CtpaxyBasibHUK, 3acTpaxoBaHa ocoba abo
ocoba, fka npeacTaBife iHTepecy 3acTpaxoBaHOi 0cobu
3000B’si3aHa HEBIAKNAAHO BUKOHATW Aii, nepegdbayeHi NyHKTOM
2.8 yboro florosopy.

YMOBU 34ICHEHHS CTPaxoBOi BUMAaTU:

. CTtpaxyBasibHUK (3acTpaxoBaHa o0co6a) 3060B’s3aHWi
nogatn CTpaxoBuky npotaroM 30 AHIB NIC/A 3aKiHYeHHSA
nofopoxi abo NikyBaHHS BCi HEOOXiAHI AOKYMeHTW AONs
NPUAHATTSA PiLLEHHS LWOAO 34iNCHEHHSA CTPaxoBol BUMNIaTu.

CTpaxoBuK NpuiiMae pilleHHs Npo 34iNCHEHHA CTpaxoBol
BMNNATK Ha NiACTaBi LOKYMEHTIB, 3a3HavyeHnx y nyHkTi 10.9,
a TaKoX TaknX JOKYMEHTIB:

[LOKYMEHT, L0 NocBigyye ocoby Ta nigTBepmAkye npaso Ha
OTPUMaHHSA CTPaxoBOi BUNNAaTW;

ochiuiiHnii  npotokon abo goBigka NPO  HacTaHHA
HELLLaCHOro BUNaAKy;
1. npy  TUMYacosili  BTpaTi 3arasibHOI  Npaue3garHoCTi

3acTpaxoBaHO 0C0600 BHAC/IAOK HELLACHOTO BUNAZKY:
[O0BiKa 3 MeAMYHOro 3aknajy i3 3asHayeHHsIM npisBuLLa

3acTpaxoBaHoi 0cobu, fAiarHo3y, [AaTu 3BEepHEeHHs Ta
TpUBaNOoCTI NiKyBaHHS (3a BUHATKOM nepiogy
peab6initayiiiHoro  nikyBaHHS1),  3aBipeHOi  MignuMcom,

neyaTkow BiANoBiAa/IbHOI 0CO6U (NiKyroUoro nikaps) Ta
LITaMMOM MeANYHOTO 3aKknagy;

2.y pasi BCTaHOB/IEHHA 3acTpaxoBaHili 0c06i NepBUHHOI
iHBaNigHOCTI BHACNIAOK HELLACHOTrO BUMaaKy:
BMCHOBOK Me[UKO-COLjia/IbHOi  eKcnepTHOT
BCT@HOBJ/IEHHA MEPBUHHOI  iHBa/liAHOCTI
0co06i BHaC/NiJOK HeLLacHoro B1naaky;

Komicii  npo
3acTpaxoBaHili

.3,y pasi cmepTi 3acTpaxoBaHoi 0C06V BHACAIA0K HeLLacHoro
BUNAAKY:
KOMis CBifgoLTBa NPO CMePTh;
KOMis CBiAOLTBA NPO MPaBo Ha CNafLLMHY;
iHLWi [OKYMEHTU 3a BMOrolo CTpaxoBuKa.

. CTpaxoBuK 34i/iCHIOE CTpaxoBy BUNIATY:
1. npy TMMYacoBii  BTpaTi 3arasbHOl  npauesfaTHoCTi
3acTpaxoBaHo oco6oto - CTpaxyBasibHUKY

(3acTpaxoBaHiii 0cobi) y po3mipi 0,5% Bif cTpaxoBoi cymu
3a HelacHUM BUNAAKOM 3a KOXEeH [eHb AOKYMEHTaslbHO
niaTBEPIKEHOr0 PO31ajy 3[40POB'A, MOYMHAUM i3 LLIOCTOro
OHS (32 BUHATKOM nepiofy peabinitauiliHoro nikyBaHHs),
ase 3arasioM He 6inbLie 30%;
.2,y pasi BCTAHOB/IEHHSI NEPBUHHOI iHBaUTi4HOCTI:
| rpynn — CTpaxyBasibHUKY (3acTpaxoBaHili 0cobi) y po3mipi
100% cTpaxoBOi CyMu 3a HeLLlaCHUM BUNAAKOM;

Il rpynn — CTpaxyBasibHUKy (3acTpaxoBaHiii 0cobi) y po3mipi
75% cTpaxoBOi CyMM 3a HeLLacHVM BUNaaKoMm;

Il rpynn — CTpaxyBasibHUKY (3acTpaxoBaHiii 0cobi) y po3mipi
60% cTpaxoBOi CyMu 3a HeLacHUM BUMaaKOM.

3.y pasi cmepTi 3acTpaxoBaHoi ocobu — BurogoHabysauvy y
po3mipi 100% cTpaxoBoi CyMu 3a HeLLLaCHUM BUNaLKOM.

Po3ain 4. CTPAXYBAHHS UWBIAbHOI BIANOBIAAABHOCTI

4.1.

4.2.

4.3.

4.3.1.

niA YAC NOAOPOXI

MpeameToMm cTpaxyBaHHSA € MaliHOBI iHTepecu CTpaxyBaslbHMKa
(3acTpaxoBaHoi 0co6u), noe’A3aHi 3 1Or0 3060B’A3aHHAMMN
BiILUKOAYBATU LUKOAY XUTTHO Ta 340poB’l0 abo MaliHy TpeTix
0Ci6, HaHeceHy 3 HEO6epeXHOCTi Mif Yac 3aKOpPAOHHOI NOT3AKM
(32 BMHATKOM MOI3AKM 3 METOK 3MiHW MNOCTIMHOTrO Micus
NPOXMBaHHA) Ha TepuTopii Ail [JoroBopy CTpaxyBaHHs.

CTpaxoBuM BUWMNaAKOM 3@ YMOBamy CTpaxyBaHHA LWMBISIbHOI
BiANOBIJa/IbHOCTI Mif, Yac NoAOPOXi € Nofis, BHaCNILOK SKOT
CrpaxyBaslbHUKY  (3acTpaxoBaHii  0cobi) npeg’siBneHa
npeTeHsis Bif TpeTixX 0cib Npo BiAlwkoayBaHHS 36MTKiB, 3aBAaHNX
B pe3y/nbTaTi HEHaBMUCHUX Ta HEOBEPEXHUX Al 3acTpaxoBaHOi
ocobu.

CTpaxoBa cyma Nno CTpaxyBaHHI UMBIMbHOI BifgnoBigasbHOCTI
nig Yac nofopoxi BkasaHa B [lorosopi cTpaxyBaHHA. [pu LiboMy
BCTAHOB/MEHI Taki nimiTn BignosiganbHocTi CTpaxoBuka (y
BifiCOTKaxX Bif, Bka3aHoi y [lorosopi cTpaxyBaHHs CTpaxoBoi Cymu
Mo CTpaxyBaHHH0 LMBINIbHOT BiANOBIAANILHOCTI Nig Yac NoA0PoXi):
3a HaHeceHHs1 36uTKiB MaiiHy TpeTix oci6 — 30%,
BK/IHOYAKOUM  NiMIT BignoBiganbHOCTI Yy po3mipi 1% Big,

the person representing the Insured person’s interests

shall immediately perform the actions stipulated by the

item 2.8 of this Contract.

3.8.Terms and conditions of insurance payment:

3.8.1. The Insurant (Insured person) shall submit to the
Insurer all the necessary documents within the period
of 30 (thirty) days after the end of travel or medical
treatment in order to take the decision on insurance
payment.

The Insurer shall take the decision on insurance
payment on the basis of the documents specified in the
item 10.9, also on the basis of the following documents:
the document certifying the identity of a person
and his/her right to receive insurance payment;
official report or certificate proving the fact of
accident;
the temporary loss of overall efficiency of Insured
person as a result of accident:
certificate issued by a medical institution which
includes the name of the Insured person,
diagnosis, date of request for medical aid,
duration of treatment (except for period of
rehabilitation treatment) signed and sealed by the
person in charge (a physician), also bear the
stamp of a medical institution;
in the event of primary disablement of the Insured
person caused by the accident:
conclusion of the medical and social expert
commission that the Insured person shall be
assigned primary disablement as a result of the
accident;
in the event of death of the Insured person caused by
the accident:
copy of the death certificate;
copy of the inheritance certificate;
other documents that may be required by the
Insurer.
The Insurer shall make insurance payment to the
Insurant (Insured person):
in case of temporary deterioration of the Insured
person's health —to the Insured (Insured Person) is in
the amount of 0,5% of the insurance sum per each day
of health deterioration (proved by documents), but not
more than 30% in general;
in case of primary disablement:

| disability group — to the Insured (Insured Person) is in

the amount of 100% of the sum insured under Accident

Insurance;

Il disability group — to the Insured (Insured Person) is in

the amount of 75% of the insurance sum insured under

Accident Insurance;

11l disability group — to the Insured (Insured Person) is in

the amount of 60% of the insurance sum insured under

Accident Insurance;
in case of death of the Insured person - to the
Beneficiary in the amount of 100% of the sum insured
under Accident Insurance.

3.8.2.

3.8.2.1.

3.8.2.2.

3.8.2.3.

3.8.3.

3.8.3.1L

3.8.3.2.

3.8.3.3.

Section 4. PUBLIC LIABILITY INSURANCE DURING A
TRIP

4.1. The subject of insurance shall be the property
interests of the Insurant (Insured person) relating to
his/her liabilities for any damage undeliberate inflicted
to the life, health or property of the third persons during
travel abroad (except for travels with the aim of moving
to another place of permanent residence) in the
territory covered by the Insurance Contract.

4.2. As per the terms of public liability insurance, the
insured accident shall be understood as an event
when the third parties make their claims to the Insurant
(Insured person) for compensating for the losses
inflicted by the latter as a result of undeliberate and
careless actions.

4.3. The general public liability insurance sum is specified

in the Insurance Contract. The Insurer's limits of

liability are set forth below (percent of the public
liability insurance sum indicated in the Insurance

Contract):

inflicting the damage to the third parties' property —

30%, including the limit of liability in the amount of 1

4.3.1.



4.3.2.

4.4.

4.5.
451

451

45.1

451

45.1

4.5.2.

4.6.

4.6.1

4.6.2.

4.6.3.

4.6.4.

4.6.5.

4.6.6.

CTpaxoBOi CyMu B pasi HEHaBMUCHOrO MOLUKOKEHHS
B3ATOr0 Ha NPoKaT CMOPTUBHOIO iIHBEHTAPIO;

3a HaAHEeCEHHs1 LKOAM XUTTH Ta 3[0pOB’t0 TPEeTixX ocio —
70%, Bif sIKOro A0 5% BUNavyeTbCA KOMMNeHcauis 3a 6inb i
CTpakAaHHS  MOTepnisioil  TpeTboi  0cobu  BHACNIAOK
HeHaBMUWCHUX Aji 3acTpaxoBaHOi 0coou;

Y Bunagky HeoOXigHOCTI 3a/lyyeHHsA nepeknajadva Tta/abo
afiBokaTa A/1s 3axXucTy npas 3acTpaxoBaHoi 0cobu y cya0BOMY
npoueci 3 agMmiHicTpatMBHmMx abo umBiNIbHUX crnpas, CTpaxoBuk
BiZILLKOAOBYE X MOC/Yry B TakMx po3mipax:

Ha nocnyru nepeknagada — 1o 10% Big cTpaxoBoi cymu;

Ha nocnyrv agBokata — o 10% Bif cTpaxoBoi cymu;
Br3HaueHHs po3Mipy BUTpaT, Aki BiglwkoaoBye CTpaxoBuK:
. Mpn HacTaHHi B nepiog NOi34KM CTPaxoBOi MNOAiI Mo
CTpaxyBaHHIO LMBIMLHOI BiAMNOBiAAaNIbHOCTI 3acTpaxoBaHol

ocobn g0 po3risgy  CTpaxoBMKOM — MpUiAiMaroTbCA
NpaBoOMIpHi BUMOTM MO BiALKOAYBaHHIO:
1. npsMoro  pAjiicHoro  36UTKy  BHACMIAOK  4aCTKOBOrO

MOLLKOAXXEeHHA abo SHULLIEHHA MaiiHa, KM BU3HAYaETbCS:

NPy 3HULLEHHI MaiiHa — y po3Mipi oro AilicHoi BapToCTi 3
BigpaxyBaHHAM 3HOCY Ta hpaHLLN3K;

npy 4acTKOBOMY MOLLKOKEHHI — Y PO3Mipi HeobxiaHuX
BUTPAT Ha NPUBELEHHS 10T0 1O CTaHy, B IKOMY MaiiHo 6ys10
[0 HacTaHHs CTpaxoBOi nogii, 3 BigpaxyBaHHAM 3HOCY Ta
dpaHwmn3y;

2. WIKOAWM, HAHECEHOT XUTTH Ta 300pPOB’0 TPETbOi 0Cco6U B
Mexax 3a3HauyeHoro Nimity, ane He GinbLue:
pPO3Mipy BUTPAT, HEOOXIAHUX HA MeANYHE NiKyBaHHS,;
po3Mipy 4acTUHM 3apobiTKy, SKOro y BUMaAKy CMepTi
noTepnizioi 0ocobun nosbasneHi ocobw, WO 3HAXOANINCS Ha
il yTpumaHHi — y Bunagky 3arnbeni notepninoi TpeTboi
ocobu;
pO3Mipy MOHECeHUX BUTPAT Ha puTyaslbHi nocayrm - y
BMNaaky 3arnbesii noTepninoi TpeTboi 0coby;

.3, 30MTKy BHAaCMiJOK HEHAaBMWCHOTO MOLUKOMKEHHSA Mif yac
3aHATb aKTMBHUM  BIiAMOYMHKOM B3ATOTO Ha npokart
CMOPTMBHOTO iHBEHTAPIO, B Mexax Bu3HayeHoro B n.4.3.1.
NiMITY, KW BU3HAYaAETLCS:

NPU  3HUWEHHI — Yy PO3Mipi  AilicHOl
BifjpaxyBaHHAM 3HOCY Ta (hpaHLLN3K;

nMpn 4YacTKOBOMY MOLUKOMKEHHI — Y PO3Mipi HEOoOXigAHMX
BUTPAT Ha NPUBELEHHSA AOr0 A0 CTaHy, B AKOMY CIOPTUBHWIA
iHBeHTap OyB [0 HAcTaHHA CTPaxoBOI NOAji, ane He Ginblue
LiCHOT BapTOCTi 3 BigpaxyBaHHAM 3HOCY Ta (hpaHLUn3K;

A4, YaCTWHM BUTpAT A1 3axXMCTy Npas 3acTpaxoBaHol 0cobu y
BMNaaKy NopyLleHHs NPOTK HeT CyA0BOT CnpaBu MoB’a3aHol

BapTocTi 3

i3 HacTaHHAM UMBISIbHOI BIgMNOBigaNbHOCTI  Mig  4ac
nofopoXi, a came:

onnara  nocnayr  3anyvyeHoro  (Mpy HeobXigHOCTI)
nepeknagauva;

onnara nocnyr afBokara;
Y 6yab-AKoMy BUNAZKY i3 CYMU CTPAxXOBOr0 BiLIKOAYBaHHS
BMPaxoBYETbCA (IpaHLM3a. dPpaHwm3a BCTaHOBEHA Y
po3mipi 10% Big cymmn 36MTKY, LLOAO SKOrO Mpea’siBfeHa
BMMOra npo BiAWKOAYBaHHSA, SKLO iHLIEe He 3a3HayeHo y
[orosopi.
Butpatn, wkoga, 36WUTKW, $SKi He BiAWKOAOBYHTbLCS
CTpaxoBMKOM. 3a ymMOBaMu  CTpaxyBaHHA  LMBI/IbHOT
BiAnosiganbHOCTI CTpaxyBasibHUKa (3acTpaxoBaHoi 0cobwu) nif,
Yyac NogopoXi, 4O CTPaxoBMX BMNALKIB HE Hasiexatb Oyab-sKi
BMMOTM LLOAO BiALIKOAYBAHHSA HACTYMNHOTO:
30UTKM abo BUTPaTH 3[jACHeHI HaBMMWCHO
CTpaxyBasibHMKOM (3acTpaxoBaHOK 0C060K) 0Cco6UCTO
ab0 y 3MOBi i3 TPETLOK 0CO6O0H;
30MTKM, MOB'A3aHi 3 [AOrOBIpHOK, rOCNOAAPCHKO Ta
KPUMIH&/TbHOIO BiANOBIfa/IbHICTIO CrpaxyBasibHuKa
(3acTpaxoBaHoi 0cobun) nepep TpeTiMM 0cobamm, a Takox
36UTKW, 3aBfaHi HABKO/MLLHBOMY CEPeoBULLY;

wkoda  uM  36uTkM,  3aBfaHi  CTpaxyBaslbHUKOM
(3acTpaxoBaHot 0c060t0) ByAb-SKM BUAOM TPAHCNOPTY i3
[OBUTYHOM;

LiKoda umM 36UTOK, 3aBfdaHi YneHam cim'i CTpaxyBasibHUKa
(3acTpaxoBaHoi 0cobu);

wrpad, neHs abo iHWi hiHaHCOBI CaHKLl, L0 HE € NPAMUM
HaC/iAKOM HaHeCceHOI LUKOAM 3[40POBI0 4M 36UTKY MaiHy
TPEeTiX ocib

306UTKM MoHaA O6'eMn Ta cymu, nepefdadyeHi YMHHUM
3aKOHOAABCTBOM YKpaiHu Ta/abo KpaiHu TumM4acoBOro
nepebyBaHHs1 3acTpaxoBaHOi 0CO6W, a TakoX MoHaj,

% of the insurance sum in the event of unintentional
damage of the rented sports equipment;

causing the damage to life and health of the third
persons — 70%, up to 5% of which is paid as
compensation for pain and sufferings of the third
person as the result of unintentional actions of the
Insured person.

4.4. Provided the services of an interpreter [translator] or a
lawyer are required by the Insured person to protect
his/her rights during administrative or civil
proceedings, the Insurer shall reimburse for their
services the following amounts:

interpretation [translation] services — up to 10% of
the insurance sum;
lawyer services — up to 10% of the insurance sum;
4.5. Expenses that shall be reimbursed by the Insurer:
4.5.1. Provided the insured accident entailing public liability
happens to the Insured person, the Insurer shall consider
the lawful requests to reimburse the following:

4.3.2.

4.5.1.1. actual losses as a result of partial damage or destruction
of property, which are determined as set forth below:

destruction of property —in the amount of its actual
cost minus depreciation and deductible;
partial damage of property — in the amount of
expenses required to bring property into initial
condition before the insured accident minus
depreciation and deductible;

damage inflicted to life and health of the third person

within the aforementioned limit, but not exceeding:
cost of medical treatment;
part of salary of the injured party (in case of death)
provided the latter had the persons under his/her
care who were deprived of such part of salary;

4.51.2.

funeral expenses — in the event of the injured
party's death;
4.5.1.3. damage unintentionally inflicted to the rented sport
equipment during active rest, within the limits specified in item
4.3.1., which is determined by:

destruction of equipment — in the amount of its actual cost
minus depreciation and deductible;
partial damage of equipment — in the amount of expenses
required to bring sport equipment into initial condition
before the insured accident, but not exceeding its actual
cost minus depreciation and deductible;
4.5.1.4. part of expenditures relating to the protection of civil
rights of the Insured person provided the legal proceedings were
instituted against the latter, in particular:

cost of interpretation [translation] services (if necessary);

lawyer services;
4.5.2. In any case the deductible shall be deducted from the
amount of insurance compensation. The amount of deductible
shall be determined as a percentage of the amount of damages
under the certain claim, and stated in the Insurance Contract.

4.6. Expenditures, damage and losses that shall not be
reimbursed by the Insurer. In compliance with terms and
conditions of public liability insurance of the Insurant (Insured
person), the insured accidents shall not include the following:

4.6.1. deliberate damage inflicted by the Insurant (the Insured
person) personally or in conspiracy with the third party;

4.6.2. losses caused by contractual, economic and criminal
responsibility of the Insurant (the Insured person) to the
third parties as well as damage to the environment;
4.6.3. damage or losses caused by the Insurant (the Insured
person) by means of using any type of a motor vehicle;
4.6.4. damage or losses inflicted to the Insurant's (the
Insured person's) family members;

fines, penalties or other financial sanctions
whatsoever, which are not directly caused by damage
to the health or property of the third parties;

losses exceeding the amounts and sums stipulated by
the current legislation of Ukraine and/or a country of
temporary stay, also exceeding the insurance sum
specified in this Contract.

damage or losses inflicted by means of taking part in

4.6.5.

4.6.6.

4.6.7.



4.6.7.

4.6.8.

4.6.9.

4.6.10.

3a3HaueHy y [loroBopi CTpaxoBy CyMmy;
WwKoda uu 36MTOK, 3aBAaHi Npu y4vacTi B CMNOPTMBHMX
3MaraHHsIX Ta B NpoLeci NiAroTOBKM A0 HUX;

LWKOAA YM 36UTOK, NOB’sA3aHi i3 BUPOOHMYO, NPOIECIHOK
LiSANbHICTIO, (oi3nYHO Npaueto abo KpUMiHaIbHUMK AisMun
CTtpaxyBasibHVKa (3acTpaxoBaHoi ocobu);

WwKoAa 4M 30UTOK, L0 BMHUKAKTb Y 3B'A3KY i3 (pakTom,
cuTyauieto, obctaBuHamu, ski A0 noyatky il Jorosopy
CTpaxyBaHHSA 6ym BigOMi CTpaxyBasibHUKY
(3acTpaxoBaHili 0c06i), abo y BiAHOLWIEHHI  AKUX
CTtpaxyBasibHMK (3acTpaxoBaHa ocoba) 6yB 3aaTHWl
nepefdaunTn MOXMBICTb NPef’siBNEHHs B 1iOro agpecy
MO30BHOT BUMOTY;

MOpasibHa LUKOAA, a TakoX LIKoda, 3aBgaHa imigxy abo
penyTauii TpeTix ocib.

4.7. [ii CtpaxyBasibHMKa (3acTpaxoBaHOi 0co6M) y pasi HacTaHHSA
CTPaxoBOro BUMaKy

4.7.1.

4.7.2.

4.7.3.

4.7.4.

4.7.5.

Mpn  HacTaHHi  cTpaxoBoi  nogii  CTpaxyBasibHUK
(3acTpaxoBaHa ocoba) 3060B’'si3aHWII NPOTATOM 72 roAuH
Bif, AaT! HacTaHHA CTPaxoBOi Nogil, NoBi4OMUTY MPO Le
CTpaxoBuka €NneKTPOHHOK MOWTOKW Ha  ajgpecy
info@eurotravelins.com.ua (Lis104060B0) Ta 3a BKa3aHum y
[oroBopi Homepom TenedpoHy: +38 044 299 78 87 (y
po6ounii yac 3 09.00 go 18.00 3a KuiBcbkum 4vacowm, y
N'ATHULI0 — 10 17.00), a TakoX HajaTu 3asBy 3 AeTa/IbHUM
BUKIA[0M Takoi iHdpopmMau,i:

SAKMM YMHOM, A€ i Konu 6y1o 3aBAaHo 36UTKIB TPETI 0COooi
iMeHa (Ha3BM) Ta agpecw BCiX OCib, AKMM 3aBAaHO 36UTKIB,
npi3BuLLa, iMeHa Ta apecK CBiOKIB,

OMMC  XapakTepy Ta MiCLE3HaxX0MKeHHA  Byab-AKMX
MOLUKOMKEHb YN 30UTKIB, SIKi € HAC/AKOM CTPaxoBOi Nogii.

Hagatn CTpaxoBuky [OKYMEHTMW, 3a3HadeHi y nyHkTi 10.9
[loroBopy, a TakoX iHWi JOKYMEHTH, LLO XapakTepusyroTb
06CTaBVHM CTPaxoBoro BunNaaKy (MPOTOKOM ONUTY CBIAKiB,
3asBa noTepnisioi ocobu, Aosigka i3 nonidii, nponosnuii
[OCYylOBOrO  yperynoBaHHA i T.n.), Ta 6e3yMOBHO
nigTBEpPAKYIOTh BUHY 3acTtpaxoBaHoi ocobu i
06I'PYHTOBYIOTb PO3Mip HAHECEHOTO 36UTKY.

Ao CTpaxyBaibHUKY (3acTpaxoBaHiii 0co6i)
npea’siBfieHa NpeTeHsisi, TO BiH 3060B’sA3aHUA HeramHo
BiANpaBUTN eNIeKTPOHHOIO MOLWITOK Ha agpecy
CtpaxoBuka: info@eurotravelins.com.ua, 3 nogasblUMM
BiANpaB/fieHHAM B NMMCbMOBOMY BUTNaAi Ha agpecy : 04071,
M. KuiB, a/a24 - konito nucta, NOCTaHOBM CyAy, NO30BHOI
BMMOTW, BUK/MKY [0 cyAy, NOBIAOM/IEHHS, NOBICTKU cygy,
Oyab SKMX IHWWX [OOKYMEHTIB, OTPMMaHWX Yy 3B'A3KY i3
NpeTeH3siet0.

SAKWO crnpaBa Mo CTpaxoBili Mofii nepefaeTbcs A0 cyay,
CtpaxyBasibHUK (3acTpaxoBaHa o0co6a) 3a BWMOroOK
CTpaxoBuka 3060B's13aHWI NepeaT oMy NOBHOBaXKEHHS
(OopyyYeHHs) Ha BefeHHA crnpaBu Ta NpeAcTaB/IeHHs CBOTX
IHTEepEeCIB y BCiX CyA0BMX IHCTaHLisAX. PO3rnsg cnpasu Moxe
3fjiicHIOBaTMCA NMLLE 3a 3aKkoHaMM YKpaiHn abo KpaiHu
TMM4YacoBOro nepebyBaHHA  3acTpaxoBaHOi  0cobw.
CTpaxoBuK Mae npaso, asnie He 3000B’A3aHUIi Hi NpU AKX
obcTaBuMHax, 6paTn Ha cebe i 3gjiicHOBaTW Big IMeHi
CTpaxyBaslbHMKA 3axUCT MO OyAb-sikii NpeTeHsii i Mae
MOBHY CBOGOAY Al NpN BefeHHi 6yAb-AK1X CYA0BUX Cnpas
Ta yperynoBaHHi 6yab-akoi npeTeHsii. MpuitHaBLK Ha cebe
3axX1CT MO MpeTeHsii, Mae Npaso BigMOBUTUCSA Bif, Takoro
3axuCTy.

CTpaxyBasibHUKY (3acTpaxoBaHili 0cobi) 3a ymMoBamu Liboro
[loroBopy 3a60poHeHO 6e3 y3rofkKeHHs i3 CTpaxoBUKOM
nposoauTK ByAb-Aki NeperosBopu 3 nosmeayem abo 1oro
npescTaBHYKaMu No LOCYA0BOMY YPerysitoBaHHIO Crpasu,
3fjicHIOBaTY BIALKOAYBaHHSA, MPU3HaBaTV 4YacTKOBO abo
MOBHICTIO BUMOrK, Npea’siBNeHi oMy y 3B'A3Ky i3
CTPaxoBOK Mogjien, a Takox 6e3 3rogn CTpaxoBuka
npuiimaty Ha cebe Oyab-Aki NpAMi  uM  HenpAMi
3000B’A3aHHA M0 yperysiloBaHHI0 Takmx BUMOT.

4.8. YMOBM 3[ji/iCHEHHSI CTPax0BOi BMMNAaTH:

4.8.1.

4.8.2.

CTpaxoBa Bunnata 34iiiCHIOETLCS NOTepniniii TpeTii 0cobi,
Aka  BM3HauyeHa  cygom, abo  BIAWKOAOBYETbCA
CTtpaxyBasibHUKy (3acTpaxoBaHiii 0co6i), AKWO BiH MO
Y3rokeHHHo i3 CTpaxoBMKOM CaMOCTINHO po3paxyBaBcs i3
noTepnifiolo TPETbOK 0co60t0. Cyma CTpaxoBux BUNAAT umn
CTPaxoBUX BiALWIKOAYBaHb, BK/IKOYal4M BCi Nojatku, He
MOXe 6yTu GiNIbLIOK CTPaxoBOi CyMU MO CTpaxyBaHH0
UMBINBHOI  BIAMNOBIA&/IbHOCTI  MiA  4Yac  MOAOPOXi,
BCTaAHOB/IEHOT UMM [loroBOpoM, Ta BifnoBiAHUX NiMITIB
BignoBiganbHocTi CTpaxoBuka.

Bunnata CcTpaxoBOro BiAWKOAYBaHHA 3AiACHIOETLCA B

4.6.8.

4.6.9.

4.6.10.

4.7.

4.7.1.

4.7.2.

4.7.3.

sport competitions, during preparation for such
competitions or caused by active rest;

damage or losses caused by the productive or
occupational activity, physical labor or criminal actions
of the Insurant (the Insured person);

damage or losses caused by a fact, situation or
circumstances known to the Insurant (the Insured
person) before the insurance period, or with regard to
which the Insurant (the Insured person) could have
anticipated the possibility of instituting the legal
proceedings against him/her;

moral damage or damage inflicted to the image or
reputation of the third parties.
In the event of the insured accident, the Insurant shall
take the following actions
Upon the occurrence of an insurance event, the
Insurant (the Insured Person) is obliged, within 72
hours from the time of the occurrence of the
insurance event, to notify the Insurer by e-mail
info@eurotravelins.com.ua (day and night) and by
phone specified in the contract: +38 044 299 78 87
(during working hours from 09.00 to 18.00 Kyiv
time, on Friday - until 17.00), as well as to submit a
claim with the following detailed information:
way, place and time of causing damage to the third
party,
names and addresses of the persons who suffered
damage,
names, surnames and addresses of the witnesses,
description of damages or losses resulting from the
insured accident and their location.
The Insurant shall provide the Insurer with the
documents mentioned in the item 10.9 of the Contract
and other documents describing the insured accident
(testimonial evidence, statement of the injured party,
certificate issued by the police, proposals on peaceful
settlement etc.), undoubtedly proving the guilt of the
Insured person and substantiating the amount of loss.
Provided the legal action is instituted against the
Insurant (the Insured party), he/she shall
immediately send by e-mail to the address of
the Insurer: info@eurotravelins.com.ua, with
further posting in writing to the address: 04071,
Kyiv, post office box 24 - copy of the letter, ruling of
a court, plaintiff's claim, subpoena and any other
documents whatsoever received in connection with
legal action.

4.7.4 If the provided case is brought to the court, the Insurant
(the Insured person) shall, at the request of the Insurer,
authorize (empower) the latter to plead the case and
represent his/her interests in all judicial authorities. The case
shall be considered in line with the laws of Ukraine or a
country of temporary stay of the Insured person. The Insurer
shall have the right, but in no case shall be obliged to
undertake or conduct defense against any claim on behalf of
the Insurant and has free discretion to prosecute any actions
and to settle any claims. Having taken the defense against
the claim, the Insurer shall have the right to refuse such
defense.

4.7.5. In compliance with this Contract, the Insurant (the
Insured person) shall not have the right (without consent
of the Insurer) to hold any negotiations with the plaintiff
or his/her representatives concerning pre-trial
settlement of the case, to reimburse for the losses, to
recognize fully or partially the plaintiff's claims with
regard to the insured accident, also (without consent of
the Insurer) to assume any direct or indirect obligations
concerning settlement of the case.

4.8. Terms and conditions of insurance payment:

4.8.1.

4.8.2.

The insurance payment shall be made to the third party
specified in court decision or to the Insurant (the
Insured person) in case the latter (with the consent of
the Insurer) personally compensated for the losses of
the third party. The insurance sum, including all taxes,
shall not exceed the public liability insurance sum
specified in this Contract and the relevant liability limits
of the Insurer.

Payment of insurance compensation shall be made in
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nopsgKky  HaLXO[KEHHS BUMOT

BiALLKOAYBaHHA 30UTKIB.

NnpaBoMipHUX npo

Po3ain 5. CTPAXYBAHHA ®IHAHCOBUX PU3UKIB,

NoB'A3AHUX 3 BIAMIHOIO Y/ NEPEPNBAHHAM
NOAOPOXI

5.1. MpegmeToM cTpaxyBaHHS € MailHOBI iHTepecu 3acTpaxoBaHol
ocobun, nos’'A3aHi  3i  36UTKaMM BHacnigoOK  BiAMOBW  Bif,
3a6poHbOBAHOI MOAOPOXI abo AOCTPOKOBOroO 1i NnepepusBaHHA
BiZNOBIAHO 40 AOroBOPY NPO HafaHHA TYPUCTUUHMX NOCayr abo
IHWIOrO  [AOKYMeHTa, SAKWIA 3acBifyye YMOBU  TypUCTUYHOT
noAopoXi.

5.2. Mpu yknageHHi [OroBopy CTpaxyBaHHs (DiIHAHCOBUX PU3UKIB,
noB’A3aHunX 3 BiAMiIHO ab0 nepepmBaHHAM MNOLOPOXI CTpaxoBa
CymMa BCTaHOBJ/IOETLCA MO Y3rOMKEHHIO MDK CTOPOHaMu Ha
nigcrasi po3mipy BuUTpaT, fki CTpaxyBa/lbHWK 3A4JiACHWB ANs
opraHizauii  noizgkn  (NnpuabaHHA TYpPUCTCbKOTO  MPOAYKTY,
onnata KOHCYNbCbKOro 36opy, onsiatu 3ab6poHb0BaHOr0 HOMepY
rotesito, anapTameHTiB i T.M.), a TakoX BapTOCTi KBWUTKIB
(aBiaujiiiHMX, 3aNi3HNYHKX | T.MN.).

5.3. MakcumanbHa CcTpaxoBa CymMa 3a YyMOBaMu CTpaxyBaHHSA
(piHaHCOBMX ~ pM3MKIB 32 UMM  [lOrOBOPOM He  MOXe
nepesuyBaTn cymu, ekiBasieHTHOT 10 000 (JecATb TucaAuy)
EUR/USD 3a kypcom HBY Ha paTy yknagaHHs [orosopy Ha
KOXHY 3acTpaxoBaHy 0c00y, fika 3a3HayeHa y [O0roBopi Ha
TYpUCTUYHE O0O6CNYroByBaHHSA ab0 IHWOMY [OKYMEHTI, Lo
nigTBepakye hakt 6POHIOBaHHA NOCAyr Ta onnaTy iX BapToCTi.
Y [oroBopi 3a3HayaeTbCA 3arajibHa CTpaxoBa CymMa Ha BCIX
0flHOYACHO 3acTpaxoBaHux 0Ci6 no Lbomy Jlorosopy.

5.4. [lorosip KOMMNJIEKCHOTO CTpaxyBaHHA MOLOPOXYHUMX 3 YMOBOKO
[06POBINBLHOrO CTpaxyBaHHS PiHAHCOBOIO PU3KKY, NOB’I3aHOT0
3i 36MTKaMK 4Yepe3 HEMOX/IMBICTb 3AJNCHEHHS MOAOPOXI abo
[0CTPOKOBE i NepepuBaHHA, YKI1agaeTbes:

5.4.1. He Ginblle HiX 3a 180 kaneHaapHUX AHIB 4O AaTu noyartky

NOA0POXi;

5.4.2. MOXe YKNafaTtuca fK pasoMm i3 Buaamy cTpaxyBaHHs, Lo
BK/IIOYEHI Yy KOMMJIEKCHE CTpaxyBaHHS MOAOPOXYUMNX,
TOOTO CTpaxyBaHHAM MeAMUHUX BUTPaT, HeLacHoro
BMNaAKy, LUMBISIbHOI BifnoOBiAa/IbHOCTI 3a LUKOAY XXUTTIO,
3[40p0B’'l0 abo MaliHy TpeTix OcCib, Tak i OKpemMo Bif HUX,
AKLLO iHLLE OKPeMO He Y3ro[pKeHO B [OroBopi;

5.4.3. Ha TePMiH He MeHLe 14 KaneHgapHUX AHIB A0 AaTW novaTtky
MOAOPOXI, AKLLO iHLLE OKPEMO He Y3ro[)KeHO B [AOr0BOpI;

5.4.4. [orosip Ha ymoBax LibOro po3giny yknafgaerbcs i3 ocobamu
y BiLi fo 80 pokiB, Noi3aKa AKUX MOYMHAETLCS i3 TepuTopil
YKpainu;

5.4.5. Mpu yknagaHHi [oroBopy 415 6aratopasoBux MOI340K,
ymOBa CTpaxyBaHHA (PIHAHCOBMX PU3VKIB MOLUMPKETHCA
nnwe Ha nepLuy nov3aky.

5.5. CTpaxoBUM BUMNagKOM € (hakT MOHECEHHS 3acTpaxoBaHO
0Cc060K0 36UTKIB Yepe3 HEeMOX/IUBICTb 3AINCHEHHS MNOLOPOXI
BHAC/iJOK panToBoi, HenepeAbayeHol i HeHaBMWUCHOT NOAT, Lo
Bigbyaca [0 AdaTv noyatky NOAOPOXi, Ta BHACMILOK SKOI
3acTpaxoBaHa ocoba 6yna 3MyLleHa ckacyBatu abo nepepsartu
NnoAopoXx, a came:

5.5.1. cMepTb 3acTpaxoBaHoi o0cobu, uneHa T ciMT abo
cynyTHMKa. YneHamm ciM'i  3acTpaxoBaHOi 0cobu 3a
ymoBamn  uboro  floroBopy €:  6aTbko,  Mmatw,
YONOBIK/APYXWHA, A4iTW, PiAHI cecTpa yun 6par; CynyTHUKOM
3acTpaxoBaHoi 0cobu € OyAb-ska TpeTs ocoba, Lo
3/iiCHI0E NOAOPOX CMifIbHO i3 3acTpaxoBaHOK 0Co60to, No
OfIHOMY MapLUpyTy, MPOXWBAE B OAHOMY TrOTeNi uu
anapTameHTax i3 3acTpaxoBaHOK 0C0600 B OAVH i TOI xe
nepiog Yacy, a Takox 3acTpaxoBaHa pasom  3i
CTpaxyBaslbHUKOM (3acTpaxoBaHOK 0c0601) 3a OfHWUM
[0roBOPOM KOMIM/IEKCHOTO CTpaxyBaHHSA NOLOPOXYHUUX i3
YMOBOIO CTpaxyBaHHA (PiHAHCOBUX PU3NKIB;

5.5.2. OTPUMaHHA TpaBmy abo panToBe 3axBOPHOBAHHSA, B TOMY
yncni Ha COVID-19, ski BumaraioTb ambynaTopHOro
NiKyBaHHs 3acTpaxoBaHoi ocobu, abo uneHa ii cim’i, abo
CYNYTHUKA,;

5.5.3. OTPUMaHHA TpaBmy abo panToBe 3axBOPHOBAHHSA, B TOMY
yncni Ha COVID-19, ski BumarawTb CTalioHapHOro
NikyBaHHs 3acTpaxoBaHoi ocobu, abo uneHa ii cim’i, abo
CYNYTHUKA;

5.5.4. 3HULLEHHA HEepyxXOMOro MaiiHa 3acTpaxoBaHoi 0cobu
BHACNIAOK MOXEeXi, CTUXIAHUX MX abo NpOTUNPaBHUX Ail
TPETIiX 0Cib;

5.5.5. BMKpaZeHHA abo NOLIKOKEHHA TPaHCMOPTHOro 3acoby,

AKUIA HaNeXuTb 3acTpaxoBaHii 0cobi, abo unery ii cim’i abo

order of receipt of lawful claims for compensation of
losses.

Section 5. TRIP CANCELLATION OR INTERRUPTION
INSURANCE

5.1. The subject of insurance shall be the property interests of
the Insured person relating to his/her losses caused by
cancellation or interruption of the trip in accordance with the
Travel service contract or another document stipulating
travel conditions.

5.2. When entering into an insurance contract for financial risks
related to cancellation or interruption of travel, the insured
amount is established by agreement between the parties
based on the amount of expenses that the Insured has
made for the organization of travel (purchase of a tourist
product, payment of a consular fee, payment of the hotel's
reservation number, apartments and t .p.), as well as the
cost of tickets (aviation, railways, etc.).

5.3. The maximum insurance sums per terms and conditions of
trip cancellation or interruption insurance under this
Contract shall not exceed the equivalent of 10 000
EUR/USD (ten thousand) at the rate of the National Bank of
Ukraine on the date of conclusion the Contract per each
Insured person indicated in the Travel service contract or
other document confirming the fact of booking and payment
for the services. The Contract specifies the total Insurance
Sum for all Insured persons under this Contract.

5.4. The Contract of Comprehensive Travel Insurance, that
includes the option of voluntary trip cancellation or
interruption insurance shall be concluded:

5.4.1. not earlier than 180 calendar days before the departure
date;

5.4.2. can be concluded either with other types of insurance
included in the comprehensive travel insurance, i.e.
medical expenses insurance, accident insurance,
public liability insurance or apart from them, unless
otherwise agreed in the Contract;

5.4.3. for the term of at least 14 calendar days before the
departure date, unless otherwise separately agreed in
the contract;

5.4.4. shall be concluded with the persons under the age of 80,
whose trip begins from the territory of Ukraine;

5.4.5. at the conclusion of the Contract for multiple trips, the
condition of financial risks insurance applies only to the
first trip.

5.5. The insured accident shall be understood as a sudden,
unforeseen and accidental event which happened before
the departure date of the trip and inflicted losses to the
Insured person due to the impossibility to make a trip,
namely:

5.5.1. death of the Insured person, his/her family member or
travel companion. The family members of the insured
person under the terms of this Contract are: father,
mother, husband/wife, children, siblings. The travel
companion of the Insured is any third person who
travels together with the Insured on the same route,
lives in the same hotel or apartment with the Insured
for the same period of time and is also insured under
one Contract of Comprehensive Travel Insurance with
the Insured (the Insured person), which is included trip
cancellation or interruption insurance;

5.5.2. trauma or sudden illness, including COVID-19, of the

Insured person, his/her family member or travel

companion that requires out-patient treatment;

trauma or sudden illness, including COVID-19, of the

Insured person, his/her family member or travel

companion that requires in-patient treatment;

destruction of the Insured person's property as a result
of fire, natural disasters or illegal actions of third
persons;

theft or damage to the vehicle, owned by the Insured

person, his/her family member or travel companion by

which it is planned to make a booked trip, as a result of
road traffic accident, natural disasters or illegal actions

5.5.3.

5.5.4.

5.5.5.



CYNYTHUKY, Ha  SIKOMY  MJaHyBasiocs  3[4jiACHUTK
3a6poHbOBaHy NOAOPOXK, Y pesynbTati 4TI, CTUXinHUX X
abo npoTunpaBHWMX Qgjii TPeTiX 0cib, BHACNifOK 4oro
nofasiblla ekcrslyatauis TpaHCNOpTHOro 3acoby crana
HEMOX/IMBOIO;

5.5.6. Heob6XiAHICTb y4yacTi 3acTpaxoBaHOI 0cobu y cygoBOMY
npoueci, AKWO 14 He O6y/0 BIAOMO NPO HLOMO A0 AATh
OPOHIOBAHHSA NOAOPOXI;

5.5.7. HeoTpUMaHHsa B'I3HOI Bi3M 3acTpaxoBaHO 0co6ot abo

KMM-HeOyab i3 uneHiB 11 CciM'i, abo CynyTHUKOM, SKi
34JACHIOTb CRiNIbHY MOAOPOX Pas3oM i3 3acTpaxoBaHO
0c06010;

5.5.8. 3aTpumka BuAadi Bi3u 3acTpaxoBaHiii 0cobi abo uneHy i
ciM’i, ab0o CynyTHUKY, SIKi 3AIACHIOTL CMiflbHY MOAOPOX
pa3om i3 3acTpaxoBaHO 0C06010;

5.5.9. BMAava Bi3n 3acTpaxoBaHiii 0cobi, abo uneHy ii cimi, abo
CYMYTHUKY Ha iHWI TepPMiHW, HDK nogasBasiocs KIonoTaHHSA,
BHaCNiAOK 4Oro paHile 3abpoHbOBaHa MOAOPOX CTaia
HEMOX/IBOIO;

Jorosip cTpaxyBaHHA Ha ymoBax nyHkTiB 5.5.7 - 5.5.9 yknagaetbca
nvwe i3 pesngeHTamy YKpainu Ta gie 3a yMOoB:
CBO€EYACHOT Nogadi NOBHOr0 NakeTy HEOOXiAHNX AOKYMEHTIB
Y KOHCY/IbCbKY YCTaHOBY Ha OCDOPM/IEHHS;
BIACYTHOCTI y 3acTpaxoBaHux OCi6 paHilwe OoTpUumMaHmx
BIAMOB Y B/Jaui Bi3.

5.5.10. BWKpafeHHs y 3acTpaxoBaHoi ocobu, abo uneHa ii cim,
abo  cynyTHMKa  NPOI3HWX  [OKYMeHTiB  (KBUTKIB),
3aKOPAOHHOTO MacnopTa, BOAINCHLKOro MOCBiAYEHHS ab6o
HWMX  [OKYMEHTIB, BIACYTHICTb SKMX He [J03BOSSE
3[iACHAT NOAOPOX, NPO L0 HeraHo 3asiBfIeHO B OpraHu
MBC,;

5.5.11.  3BifIbHEHHSA 3 PO60OTM 3acTpaxoBaHOi 0COOM 3a IHILiaTUBO
po6oToaasus, Wo BiAbynocs nicns 6poHBaHHA NOAOPOXI,
npu  BIACYTHOCTI  MNOPYWEHb  YMHHOTO  TPYAOBOrO
3aKoHoAaBCTBa 3 60Ky 3acTpaxoBaHoi ocobu;

5.5.12. 360, BigMOBa B pO6OTI MalUMHHOIO O6NafHaHHA Ta iHLWi
HenepefbayeHi TeXHIYHI HecnpaBHOCTI i3 3aC060M BOAHOIO
TpaHcnopTy (naiHep, Tenaoxia), Nogopox (Kpyi3) Ha skomy
6yna 3abpoHbOBaHa Ta onsiayveHa, Lo NoTArHys10 3a co60t0
BiAMIiHY NOAOPOXI;

5.5.13. 3ani3HeHHs Ha peic i3 YkpaiHM Ana  34iACHEHHSN
3a6poHLOBAHOI NOLOPOXI Y 3B'A3KY i3 HELLLACHM BUMaAKOM,
[OPOXHbO-TPAHCMOPTHOK  MPUIOA0K  YX  NMOJIOMKOH
rPOMaZCbKOro TPaHCMOPTHOrO 3acoby (KpiM Takci), Ha
AKOMY 3acTpaxoBaHa ocoba npsiMyBasia [0 aeporopty
(BOK3as1y), a Takox 3anisHizie npuobyTTa pelicy, SKWO BiH €
TakoX 3abpOHbOBAHOK | PasoM OMNaYeHo YacTUHO
3arasibHol NnoLopoXi, Bif, Micus NPOXVBaHHA
3acTpaxoBaHoi 0cobu [0 MicuA BignpaBfeHHA 3a KOPAOH,
npv YMOBI, L0 6Y/IM BUKOHAHI BCi BUMOTU Ta pekomeHaadlii
NepeBi3HUKa, SKWIA 3MjICHIOE NePEBE3EHHS, LOAO0 NOPSAKY
Ta CTPOKY BUI3AY;

5.6. CTpaxoBUM BUNaAKOM TakoX € (pakT  MOHeCceHHs
3acTpaxoBaHo0 oco6oto 36UTKIB yepes panTose
HenepepbayyBaHe nepepuBaHHA NOAOPOXI BHAC/ILOK panToBol,
HenepenbayeHoi i HEHaBMUCHOT Nogii, Wwo Bigbynacs nig vac
3[iACHEHHA TYPUCTUYHOT NOAOPOXI 32 KOPAOH, a came:

5.6.1. CMepTb, OTPMMaHHSA TpaBmu abo panToBe 3axBOPIOBaHHSA, B

ToMy uncni Ha COVID-19, 3acTpaxoBaHoi 0cobu abo uneHa
ciM'i 3acTpaxoBaHOi 0COOW, WO BUMarae HeranHoi i
MPUCYTHOCTI;

5.6.2. 3HUMLLEHHA HEepyxoMOro MaiiHa 3acTpaxoBaHoi 0cobu
BHACNIAOK MOXEeXi, CTUXIHUX X abo NpOTUNpPaBHUX Ail
TpeTiX 0cCib;

5.6.3. BiMOBa Yy B'i3f B KpaiHy npu3HayeHHs 3acTpaxoBaHiii
0c06i, abo uneHy ii ciM'i npeAcTaBHMKaMy OpraHis Briagn
KpaiHW MNpU3HAYEHHs, SKWO Taka BiAMOBa MOTMBOBaHa
nigo3polo opraHiB Bragy KpaiHu MofOPOXi Ha HEe3akoHHY
TPYAOBY Mirpadito Takux ocié abo nigo3poro HassBHOCTI Y HUX
3axBoptoBaHHA Ha COVID-19, skwo ueli giarHo3 6yge
nabopaTtopHO niaATBEPAKEHUIA BUCHOBKOM [1/1P- TecTy B
YkpaiHi, ikunii B CBOIO Yepry Mae 6yTv NpoigeHuii He nisHille
3 (TpbOX) AHIB NiCNA MOBEPHEHHA A0 Micua MNOCTIAHOrO
nepebyBaHHs (NPOXMBaHHS);

5.6.4. 360i, BiAMOBa B POGOTI MalUMHHOTO 06MafHaHHA Ta iHLUi
HenepefobayveHi TeEXHIYHI HECMPaBHOCTI i3 3aC060M BOAHOrO
TpaHcnopTy (naiHep, Tennoxig), nogopox (Kpyi3) Ha sKomy
6yna 3abpoHbOBaHa Ta onsadveHa, LWo NoTArHy/10 3a Co60t0
nepepuBaHHs NogopoXi.

5.7. CTpaxoBMM  BUMaAKOM TakOX €  akT  MOHECEHHS

3acTpaxoBaHO 0C060K 36MTKIB, SKi MOB'A3aHi i3 Takummu
panToBMMK, HenepeabayvyBaHVMM Ta HEHaBMUCHUMM NOAISMU, &

5.5.6.

5.5.7.

5.5.8.

5.5.9

Insu

of third persons, thus becomes impossible to use it;

participation of the Insured person in legal action in
case if the Insured person was not informed of it before
the moment of booking the trip;

failure to obtain an entry visa by the Insured person,
his/her family member or travel companion,
accompanying the Insured person during the trip;

delay in issuing visa to the Insured person, his/her

family member or travel companion accompanying the

Insured person during the trip;

. issuance of visa to the Insured person, his/her family
member or travel companion for the term other than
required to make a trip, thus it becomes impossible to
make a booked trip;

rance contract under paragraphs 5.5.7 - 5.5.9 apply only to

the residents of Ukraine and in cases when:

the full package of required documents was submitted for
registration to a consulate in due time;

the Insured persons were not previously denied an entry
visas.

5.5.10. theft of the Insured person’s, his/her family member’s

551

551

55.1

5.6.

5.6.1.

5.6.2.

5.6.3.

5.6.4.

5.7.

5.7.1.

or travel companion’s documents (tickets), passport,
driving license or another documents, of which it was
immediately notified to the police (Ministry of Internal
Affairs authorities), thus it becomes impossible to
make a trip;

1. dismissal of the Insured person by the initiative of the
employer when the trip is already booked on condition
that labor laws were not violated by the Insured person;

2. failure or inaction in work of machinery and other
unforeseen technical problems with water transport
(liner, motor ship) intended for making a booked and
paid trip (cruise);

3. cancellation of the trip as the result of missing a flight
(train) from Ukraine for going on a paid trip as the result
of accident, road traffic or another accident or
breakdown of a vehicle (except for taxi) used by the
Insured person to get to the airport (railway station), as
well as the result of late arrival of flight (train), if it was
also the part of the booked and altogether paid trip from
the place of residence of the Insured person to the
place of departure from Ukraine to abroad, provided
that all requirements and recommendations of the
carrier regarding the procedure and term of departure
have been met;

The insured accident also shall be understood as a
sudden unforeseen interruption of the trip as the result of
accidental, unpredicted and unintentional event which
happened during the trip abroad and inflicted losses to the
Insured person, namely:
death, accident injury or sudden illness, including
COVID-19, of the Insured person or Insured person’s
family member requiring his/her immediate presence;
destruction of the Insured person's property as the
result of fire, natural disasters or illegal actions of third
persons;
refusal of entry into the country of destination to the
Insured person, his/her family member or travel
companion if such a refusal is motivated by a suspicion
of the authorities of the country of the travel in the
illegal labor migration of such persons or a suspicion of
having COVID-19 disease, if this diagnosis is
laboratory confirmed by the conclusion of a PCR test
in Ukraine, which, in its turn, must be passed no later
than 3 (three) days after returning to the place of
permanent residence;

failure or inaction in work of machinery and other

unforeseen technical problems with water transport

(liner, motor ship) intended for making a booked and

paid trip (cruise) that caused the interruption of the trip.

The insured accident also shall be understood as a
sudden unforeseen and accidental event which inflicted
losses to the Insured person, namely:

missing a flight (train) from Ukraine for going on a paid
trip as the result of accident, road traffic accident or
another accident or breakdown of a vehicle (except for



came:

5.7.1.

5.7.2.

3ani3HeHHs Ha pelic i3 YkpaiHm pns  34iCHEHHS
3a6pOHbLOBaHOI MOLOPOXKI Y 3B'A3KY i3 HELLLACHM BUMNAAKOM,
[OPOXHBbO-TPAHCMOPTHOK ~ MPWUrOAOK  YM  MOSIOMKOIO
rPOMaACbKOro TPaHCMOPTHOrO 3acoby (Kpim Takci), Ha
AKOMy 3acTpaxoBaHa ocoba npsMyBana [0 aeponopry
(BOK3aU1ly), @ TakoX BHACNiAOK 3ani3HifIoro NnpubyTTS pelicy,
AKWO BiH € TakoX 3abpOHbOBaHOK i pas3oM OM/ia4yeHo
YacTMHOW 3arasibHoi MOAOPOXi, Bif MiCUSi MPOXMBAHHS
3acTpaxoBaHOi 0coby 40 Micua BignpaB/ieHHA 3a KOPAOH,
npu ymOoBI, WO 6y/IM BUKOHAHI BCi BUMOTM Ta pekomMeHaauii
NepeBi3HUKA, SKUIA 34iCHIOE NepeBE3EHHS, LLOA0 NOPSAKY
Ta CTPOKY BUI3AY;

3ani3HeHHs pelicy, Ha ikoMy 3acTpaxoBaHa ocoba npubyna
B YKpaiHy, y 3B’A3Ky i3 HelwacH/M BMNagkoMm, NMCbMOBO
NiATBEPIKEHO TEXHIYHOK MOJIOMKOK TPAHCMOPTHOIO
3acoby, WO MOTArHY/I0 3a CO6O0K 3amni3HeHHA Ha
noganblunii BHYTPILLHIA nepei3s A0 MiCuA MPOXMBaHHSA
3acTpaxoBaHOi 0Co6Y, SKLLO BiH € TaKOX 3a0POHLOBAHOLO |
pasoM OniayeHow YaCTUHOK  3arasibHoi  MOA0POXi,
6e3nocepeaHbO 40 MOCTIRHOMO MicUS NMPOXMBAHHS.

5.8. BMKNOYEHHA i3 CTpaxoBuUX BUMagkiB i  0OMeXeHHs
cTpaxyBaHHs. He  BU3HAETbCA  CTPaxoBWM  BUMALKOM
cKacyBaHHs NOAOPOXi, SKLLO:

5.8.1.

5.8.2.

5.8.3.

5.8.4.

5.8.5.

5.8.6.

Taka noAopox Gyna npoTunokasaHa 3acTpaxoBaHiii 0cobi
3a CTaHOM 3/10pOB's;

MPUYMHOK CKacyBaHHA abo nepepuBaHHA MOLOPOXI €
ho6ii, 6yab-AKi 3axBOPIOBaHHA, B TOMY YWUCAi XPOHiYHI,
NCUXIYHI Ta iHPeKUiliHI 3axBOPIOBaHHA, TpaHcnaaHTauis
opraHiB, iMyHogedpiymTHWiA cTaH, CHI/, HOBOYTBOPEHHS, SKi
HabyTi 0c06010 A0 AATU YKIaAaHHS LOrOBOPY CTPaxyBaHHs,
HaBiTb SKWO BOHM OynnM BusABMAEHI Bnepwe abo
NPOSABAANNCA NEPIOANYHO;

MPUYMHOIO CKacyBaHHsA abo nepepuBaHHsA NOAOPOXI € nogii
Ta CTpaxoBi BUNAAKK, iHLWI HX BkasaHi y nyHkTax 5.5 -5.7
uboro [lorosopy.

NPUYMHOI0 CKacyBaHHA abo nepepuBaHHA MOAOPOXI €
nepebyBaHHA Ha camoi30/1AL;i, KapaHTUHi, ob6cepBauii i T.n.
6e3 BCTaHOB/IEHHA BiAMNOBIAHOTO AjiarHo3y (B TOMYy 4uchi
COVID-19), siknii NoTpebye BXUTTS BKa3aHMX 3axoiB
Mogii BkasaHi B 5.5.1-5.5.11, aki € nigcTaBow AONs
cKacyBaHHS NoAopoxi, ctanucsa 4o abo B AeHb yknagaHHA
[0roBopy CTpaxyBaHHS B YaCTVHI CTpaxyBaHHs (hiHAHCOBKX
pu3vKiB

Mogii BkasaHi B 5.5.1-5.5.11, aki € nigcTaBow AONA
CKacyBaHHS NOAOPOXI CTanncs Nicns BBEAEHHA B YKpaiHi
06MEXYBa/IbHUX 3axopgiB (KapaHTuH, HaA3BMYANHWIA CTaH,
BOEHHWI CTaH, 3aKpUTTA KOPAOHIB, BigMiHA pelicy i T.n.) sk
i TaK YHEMOX/IMBUNN 34JACHEHHS NOLOPOXi.

5.9. CTpoku fii Jorosopy cTpaxysaHHsA (PiHaHCOBUX PU3NKIB:

5.9.1.

5.9.2.

5.9.3.

5.9.4.

CTpoKOM fii foroBopy CTpaxyBaHHsA (DiIHAHCOBUX PU3MKIB B
YaCTUHI  HEMOX/MBOCTI  3fjACHEHHA  3a6pPOHbOBAHOT
nogopoxi (nignyHkt 5.5.1-5.5.13) € cTpok Big Aatu
yKnafiaHHs Liboro 4oroBopy A0 Aatu noyaTky Nofopoxi.
CTpokoM fii 4oroBopy cTpaxyBaHHs (DiHaHCOBUX PU3KKIB B
YacTVHI nNepepuBaHHA Nogopoxi (nignyHkTn 5.6.1-5.6.4) €
CTPOK Bif AaTu noyaTKy NoAOPOXi A0 AaTu i1 3akKiHY4eHHS,
AKWO TpUBaNiCTb Nogopoxi He Ginbwe 30 kaneHdapHWX
[OHIB. AKWO TpuBasicTb nofopoxi noHas 30 kasieHaapHUX
[OHIB, CTPOK CTpaxyBaHHA He MOXe OyTh GifibLuMM nepLumnx
30 KaneHgapHWX [HIB, SAKWO iHWe He 06yMOB/IEHO
CTOpOHamW.

CTpokoM fii 4oroBopy ctpaxyBaHHs (DiIHAHCOBUX PU3NKIB B
YacTUHI 3ani3HEeHHS Ha peiic i3 Ykpainn (nignyHkT 5.7.1.) €
fara i 4ac BignpaBfieHHs, fAKi BkasaHi B MPOI3HMX
[OKyMeHTax i3 aeponopTy, 3a/li3HNYHOro abo aBTOBOK3asly
B YKpaiHi [0 KpaiH1 NojopoXxi.

CTpoKOM fji foroBopy CTpaxyBaHHsA (DiHAHCOBUX PU3KKIB B
YacTUWHI 3ani3HEeHHs pelicy, Ha SsIKoMy 3acTpaxoBaHa ocoba
npubyna B YKpaiHy (nignyHkt 5.7.2) € pata i 4ac
BiANpPaBNEHHS, SKi BKasaHi B MPOI3HUX [OOKyMEeHTax i3
aeponopTy, 3a/1i3HNYHOrO 260 aBTOBOK3asly MicTa MpubyTTA
B YKpaiHi Agns nojanblloro BHYTPILWHLOIO nepeisgy Ao
MicLA NPOXMBaHHA 3acTpaxoBaHoi 0cobu.

5.10. [ii 3acTtpaxoBaHOi ocobu B pas3i HacTaHHA CTPaxoBOro
BMMNAAKY.

5.10.1.

Mpun HacTaHHi nogji nepegbaveHoi n. 5.5.1-5.5.13, 5.6.1-
5.6.4 BHacnifok fKOi NpUAMAETbCA  pPILLEHHS  npo
cKacyBaHHS abo nepepuBaHHA MOAOPOXI, 3acTpaxoBaHa
ocoba, abo ocoba, WO npeactaBnase 1 iHTepecu
3060B’A3aHa NPOTAroM 24 roMH 3 MOMEHTY HacTaHHs Takoi
nogii (gatv BigMOBM y BMAaui Bi3n, novaTKy 3axXBOPIOBaHHS,
CMepTi, 3ani3HeHHsA Ha fiTak TOLW0) MOBIAOMUTM MPO Le

taxi) used by the Insured person to get to the airport
(railway station), as well as the result of late arrival of
flight (train), if it was also the part of the booked and
altogether paid trip from the place of residence of the
Insured person to the place of departure from Ukraine
to abroad, provided that all requirements and
recommendations of the carrier regarding the
procedure and term of departure have been met;

5.7.2. delayed flight (train) arrival in Ukraine as a result of the
accident, technical breakdown of the vehicle confirmed
in written that caused a delay on the further internal
transfer to the place of residence of the Insured person,
if it was also the part of the booked and altogether paid
trip directly to the place of residence of the Insured
person;

5.8. Exceptions to the insured accidents and limitations of
insurance. The insured accident shall not be the subject to
reimbursement in the following cases:

5.8.1. trip was not recommended due to the Insured person's

health problems;

5.8.2. the reason for the trip cancellation or interruption is
phobias, any diseases, including chronic, mental and
infectious diseases, organ transplantation,
immunodeficiency state, AIDS, neoplasms that are
acquired by the date of conclusion of the insurance
contract, even if they were first discovered or appeared
periodically;

5.8.3. cancellation or interruption of the trip is caused by the
events and insured accidents, which are not specified
in item 5.5 — 5.7 of this Contract.

5.8.4. the reason for the trip cancellation or interruption is to
stay in self-isolation, quarantine, observation, etc.
without establishing an appropriate diagnosis
(including COVID-19), which requires the adoption of
these measures;

5.8.5. The events specified in 5.5.1-5.5.11, which are
grounds for cancellation of travel, occurred before or
on the day of conclusion of the insurance contract in
terms of insurance of financial risks;

5.8.6. The events specified in 5.5.1-5.5.11, which are
grounds for trip cancellation, occurred after the
restrictive measures in Ukraine (quarantine, state of
emergency, martial law, closure of borders,
cancellation of flights, etc.) that rendered travel
impossible anyway

5.9. Terms of the contract of trip cancellation or interruption
insurance:

5.9.1. The term of insurance in part of trip cancellation (items

5.5.1-5.5.13) is a period from the date of signing this
Contract till the date of departure;

5.9.2. The term of insurance in part of trip interruption (items
5.6.1-5.6.4) is the period from the date of the beginning
if the trip till the date of its expiration, if the duration of
the trip is not more than 30 calendar days. If the travel
lasts more than 30 calendar days, the insurance period
cannot exceed the first 30 calendar days, unless
otherwise agreed by the parties.

5.9.3. The term of insurance in part of travel delay (item
5.7.1.) is the date and time of departure, specified in
travel documents from the airport, railway or bus
station in Ukraine to the country of travel destination.

5.9.4. The term of insurance in part of delay of the flight on
which the Insured person arrived to Ukraine (item
5.7.2) is the date and time of departure, specified in
travel documents from the airport, railway or bus
station in Ukraine for the further internal transfer to the
place of residence. In case of the insured accident, the
Insured person shall act as follows:

5.10. In case of the insured accident, the Insured person

shall act as follows:

5.10.1. Upon the occurrence of the event envisaged in clause
5.5.1-5.,5.13, 5.6.1-5.6.4 as a result of which made a
decision to cancel or interrupt the trip, the Insured person
or a person representing his/her interests, is obliged within
24 hours from the moment of onset such an event (the date
of refusal to issue a visa, the beginning of the disease,
death, delay in the plane, etc.) to notify the Insurer about it
by e-mail to info@eurotravelins.com.ua (round the clock)
and by calling +38 044 299 78 87 (excluding weekends and
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5.10.2.

5.10.3.

CTpaxoBuka €IeKTPOHHOK  MOWTOK  Ha  agpecy
info@eurotravelins.com.ua (uinogo60B0O) Ta 3a
TenecoHom +38 044 299 78 87 (He BpaxoBYyHUM BMXidHI Ta
CBSITKOBI AHI, y po6ounii yac i3 09.00 go 18.00 3a Kuiscbkum
yacom, y n'aTHuuo — go 17.00). Y Bunagky HeaoTpUMaHHSA
CTPOKIB MOBIZOMJIEHHS, OOIPYHTYyBaTM LE Y MUCbMOBIi
chopMi. Y 3asBi MatoTb 6yTY BKasaHi xapakTep Ta 06CTaB1HN
CTpaxoBOi NoAji, Ha3Ba, agpeca Ta pPekKBi3nTU cyb’ekTa
TYPWUCTUYHOT AiSNIbHOCTI, KU OpraHi3oByBaB Noi3aky, Aata
BMi3ay, BapTiCTb MOAOPOXi, Cyma cnaadeHnx cy6’ekTy
TYPUCTUYHOI  AiANIbHOCTI  KOWTIB, agpeca Ta HoOMep
TenedoHy CTpaxyBasibHMKA.

Mpotarom 30 kaneHgapHWX QAHIB Big, [aTW  HacTaHHA
CTpaxoBOro BUNagky , a came nogii nepegbayeHoi n.5.5.1-
5.5.13, 5.6.1-5.6.4, Aka cTasia NPUYNHOK BIAMOBMU Bif
nogopoxi abo i nepepuBaHHA (HEOTpPMMaHHS Bi3n abo
IHWOI MpUYMHN  BIGMOBM BIf4, 3an/saHOBaHOI MOAOPOXi,
nepepviBaHHS NOAOPOXI UM 3ani3HEHHS Ha pelic) HagaTtu
CTpaxoBuky 3aaBy npo BUNIaTy  CTPaxoBOro
BiALIKOAYBaHHSA. Y 3asBi MalTb O6yTW BKasaHi NpuyvHM Ta
06CTaBMHM CTpaxoBoi nogji, Ha3Ba, agpeca Ta PekKBi3nTn
cy6’ekTa GPOHIOBAHHA MOCAYr Ta noctavasibHWKIB Nocayr
0N Noi3gkv, Aarta Buisdy, BapTiCTb MOAOPOXi, cyma
cniayeHnx 3a NoAopoX KOLWTIB Ta AoAaHi BCi HeOooXiaHi
LOKYMEHTW, SKi  OOIpYHTOBYIOTb  MPUYMHY  HacTaHHA
CTPaxoBOro BMNaAKy, CyMy CriaqyeHux KOWTiB Ta po3mip
3aBaHOoro 36UTKy.

Y Bunagky cmepTi 3acTpaxoBaHOi 0cobu crnagKoeMelb
30060B8'A3aHNlii HagaTu CTpaxoBuKy 3asBy MNpo Bunarty
CTPaxoBOro BifLWKoAyBaHHA npotarom 30 AHiB Big gatu
NPUAHATTSA chadlWwyHN Ta BCi HEOOXiAHI AOKYMEHTW, fKi
06I'PYHTOBYIOTb MPUUYNHY HACTaHHSA CTPaxoBOro BUNagky Ta
pO3Mip 3aBAaHOro 36UTKy.

5.11. BuTpaTtu, siKi BiawkoaoByoTbCS CTPaXOBUKOM:

5.11.1.

5.11.2.

5.11.3.

5.11.4.

5.11.5.

5.11.6.

5.11.7.

CTpaxyBaslbHVKY BIifWKOLOBYETbCA Ta 4acTuHa 1ioro
KOWTIB, L0 BK/OYEHA [0 CTPaxoBOi CyMu, SKy He
noBepTatTb MOMY NocTavyasibHUKW NOCANYT Y BifMNoBiAHOCTI
[0 cTaBoK wTpadHux caHkuin. Cyma CcTpaxoBoro
BifLLKOAYBaAHHSA He Moxe OyTu Ginblue cTpaxosoi CymMu B
TPUBHAX, pO3paxoBaHOl Ha fJaTty YknagaHHs [orosopy
CTpaxyBaHHS.

[na  pesnaeHTiB  YKpaiHn cTpaxoBe  BiALIKOAyBaHHS
BUMMAYYETLCA B IPUBHAX.

Ana Hepe3naeHTiB YKpainu cyma CTpaxoBoro
BiJLLKOAYBAHHSA PO3PaxOBYETLCA BUXOAAYN i3 CTPaxoBoi
CyMn B TPUBHAX Ta nepepaxoByeTbca B EUR/USD 3a
Kypcom HBY Ha faty HacTaHHS CTPaxoBOro BUMaKy.

Mpn ckacyBaHHi nogopoxi (nignyHktn 5.5.1 — 5.5.13
[orosopy) cyma CTPaxoBoro BiALLKOAYBaHHSA
PO3PaxoBYETLCA AK PI3HULA MK (DAKTUYHO MOHECEHUMU
BUTpaTamMu 3actpaxoBaHoi 0cobu no npuabaHH nakeTa
nocnyr Ana MOAOPOXI, BKIKOYAKYM BapTiCTb MPOI3ZHUX
[OKYMEHTIB, NonepeHio onnaty BapTOCTi NPOXMBAHHSA i
T.M., Ta MOBEPHYTOI CY6'€KTOM TYPUCTUYHOI AiSANbHOCTI
CYMOI0 Y BiAMNOBIAHOCTI 3i CTaBKamy LITPaOHNX CaHKLUil,
BCTAHOB/IEHNX NOCTaYas/IbHUKAMUN TYPUCTUYHMX MOCAYT.
[Mpn [OCTPOKOBOMY MNepepuBaHHi NOAOPOXi (MiANYHKTY
5.6.1 — 5.6.4 [loroBopy) cyma CTpaxoBOro BifLIKOAYBaHHSA
PO3PaxoBYETLCA AK PI3HULA MDK (DaKTUYHO MOHECEHVUMMU
Butpatamn CTpaxyBasibHKa MO OPOHIOBaHHIO MakeTa
nocnyr Ana MOAOPOXI, BKIKYAYM BapTiCTb MPOI3ZHUX
[OKYMEHTIB, NonepeHio onnaty BapTOCTi NPOXMBAHHSA i
T.M., Ta BaPTICTIO CNOXWUTUX TYPUCTUYHUX MOCAYT. Takox
CTpaxoBMKOM 3[IiICHIOETbCA KOMMEHcauis  A0AaTKOBUX
BMTpaT Ha 3BOPOTHIi Mpoi3a  3acTpaxoBaHoi 0cobwu,
NOB'A3aHWI i3 NepepuBaHHAM MOLOPOXi, E€KOHOMIYHUM
KNacom Ta B MeXax HEeBWKOPUCTaHOI YacTWHW CTPaxoBoi
CyMMU.

Y BunNagKy 3anisHeHHs1 3acTpaxoBaHOi 0cobu Ha pelic i3
Ykpaitu (nignyHkT 5.7.1 [Jorosopy), CTpaxoBuK 34iACHIOE
KOMMNeHcauito  06rpyHToBaHMX BUTpar 3acTpaxoBaHol
0COOM Ha MPOXWBAHHSA, XapyyBaHHA Ta Npoi3fg 4O iHLWOro
aeponopty (Bok3auny) y cymi fo 200 EUR/USD.

Y Bunagky 3anisHeHHs pelicy, Ha skoMy 3acTpaxoBaHa
ocoba npubyna B YkpaiHy (nignyHkT 5.7.2 [orosopy), L0
MOTArHYN0 3a COOOK  3ami3HeHHs Ha  nofanbluwuii
onslaYyeHnin  BHYTpPIWHIA nepeisg 6e3nocepefHbo [0
MOCTIHOTO  MicUuA MNpoOXuBaHHA, CTpaxoBUK 3AiCHIOE
KOMMeHcauito  0brpyHTOBaHMX BUTpaT 3acTpaxoBaHoi
0cobM Ha MNpPOXMBAHHSA, XapyyBaHHA Ta npoi3g Ao
MOCTIiHOrO MicLA NPOXMBaHHA Y cymi Ao 100 EUR/USD.

holidays days, during working hours from 09.00 to 18.00 on
Kyiv time, on Friday - till 17.00). In case of failure to comply
with the terms of the notification, to substantiate it in writing.
The application must indicate the nature and circumstances
of the insurance event, the name, address and details of the
tourist activity that organized the trip, the date of departure,
the cost of travel, the amount of funds paid to the subject of
tourism activity, the address and telephone number of the
Insured.

5.10.2. Within the period of 30 days since the date of the insured
accident namely the events provided in p.p. 5.5.1.5.5.13,
5.6.1-5.6.4, which caused the refusal of the trip or its
interruption (failure to obtain a visa or other reasons of
cancellation of the planned trip, interruption of the trip or
being late for flight (train)) the Insurant (Insured person)
should submit the written claim to the Insurer. In the claim
should be specified the reasons and circumstances of the
insured event, the name, address and details of the trip and
booking service providers, date of departure, the cost of the
trip, the amount paid for the trip, also all necessary
documents confirming the cause of the insured event, the
amount paid and the amount of loss should be attached.

5.10.3. In case of death of the Insured person, the heir shall
provide the Insurer the written claim within the period of 30
days since the date of accepting succession together with
all necessary documents that substantiate reasons of the
insured event and amount of losses

5.11. Expenses that shall be reimbursed by the Insurer:

5.11.1.The Insurer shall reimburse to the Insurant for that part of
his assets that is included into insured sum and not
returned by the travel service providers in accordance
with the rates of penalties stated by them. The amount
of insurance compensation cannot exceed the sum
insured in UAH, calculated on the date the Contract
conclusion.

5.11.2.For the residents of Ukraine the insurance compensation
shall be paid in UAH.

5.11.3.For foreign residents of Ukraine the insurance
compensation shall be calculated on the base of the
sum insured in UAH and converted into EUR/USD at
the rate of the NBU applicable on the date of the
insured event.

5.11.4.In case of trip cancellation (p. 5.5.1.-5.5.13 of the
Contract) the amount of insurance compensation shall
be calculated as the difference between actual costs of
travel services incurred by the Insured, including travel
tickets, prepaid accommodation, etc., and the sum
returned by travel service providers in accordance with
the rates of penalties stated by travel service providers.

5.11.5.In case of interruption of the trip (item 5.6.1-5.6.4 of the
Contract) — the sum of insurance compensation shall
be calculated as the difference between actually
incurred losses of the Insurant related to the booking
of the package of travel services, including travel
documents, advance payment for accommodation etc,
and cost of the consumed travel services. The Insurer
shall also reimburse for additional expenses related to
return trip of the Insured person connected with trip
interruption in economy class and within the unused
part of the insured sum.

5.11.6.In the event the Insured person is late for the flight (train)
from Ukraine (item 5.7.1. of the Contract), the Insurer
shall reimburse for the reasonable expenses of the
Insured person connected with accommodation,
nutrition and transfer to the next airport (railway station)
in the amount of 200 EUR/USD;

5.11.7.In case of late arrival of flight (train), on which the Insured
person arrived to Ukraine (item 5.7.2 of the Contract),
resulting in the Insurant being late for the further paid
transfer directly to the permanent place of residence,
the Insurer shall reimburse for the reasonable
expenses of the Insured person connected with
accommodation, nutrition and transfer to the
permanent place of residence in the amount of 100
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5.11.8. Cyma CTpaxoBOro BifLWKOAYyBaHHSA He Moxe 6yTu GinbLie
CyMU MOHEeCeHUX BUTpaT Ta B pamkKax BU3HAYEHO! B
[,0roBOpi CTPaxoBoi CyMu.

5.11.9. I3 CcymM CTpPaxoBOrO  BifLIKOAYBAHHA  YTPUMYETbCSA
hpaHwmsa y po3mipi 10%, SKWO iHWeE He BMU3HAYEeHO
[orosopom.

5.12. YMOBW 3pAiliCHEHHSA CcTpaxoBoi Buniatn. CTpaxoBuk

5.12.1.

5.12.2.

5.12.3.

3[iicH0e cTpaxoBy Bunnaty CrpaxyBaslbHVMKY Ha niacTtasi
HaCTYMHUX [OKYMEHTIB:

3anBa CTpaxyBasibHuKa
BiALIKOAYBaHHS;

[LOroBip i3 Cy6’eKTOM TYPUCTUYHOT AiSNIbHOCTI NPO HajaHHSA
TYPUCTWYHMX NOCyr abo iHWKMM MocTadyasibHUKOM MOCayr
015 3a6pOHBbOBAHOT NMOA0POXI;

yeku, KBUTaHLT, o cBigvyaTb npo cnnarty
CTpaxyBasIbHUKOM BapTOCTi MOCAyr 3abpOHbOBaHUX O/
NoA0POXi;

LOKYMEHTW Bif cy6’ekta TYpUCTUMYHOI AisfIbHOCTI abo
iHWOro nmoctayasibHWKa nocayr Ans  3abpoHbOBaHO!
NnofopoOXi, WO NiATBEPOKYIOTb OPOHIOBAHHA Ta onnaty
nocnyr ana CtpaxyBasibHyKa (3acTpaxoBaHoi 0cobw);
LOKYMEHTW, L0 NiATBEPKYIOTb LUTPaHI caHKL,ii BHaCNifoK
CKacyBaHHsi MOJOPOXIi, Bif TPaHCMOPTHMX MiANPUEMCTB,
KOHCYNbCTB, TOTE/II0 Ta iHWMX OpraHizauiii, nocayrn sKmx
6yNn 3amMOB/eHi Ta onnayeHi gns 3acTpaxoBaHoi ocobu;

Ha OTpMMaHHA CTpaxoBOro

OOKYMEHTU Bif cyb’ekta TYypUCTMYHOI [Ais/IbHOCTI abo
IHWOro nmocTayasibHUKa nocayr Ans  3abpoHbOBaHOT
NoAOPOXi, LLOAO CYMU KOLUTIB NOBEPHYTO! CTpaxyBaslbHUKY
BHaCNiA0K CkacyBaHHSA NOAOPOXi;

LOKYMEHT, WO noceigyye ocoby CrpaxyBasibHuKa (y
BMNaAKy CMepTi — CMagKoeMLUS) Ta KoMl AOBiAKM MNpo
NPUCBOEHHS iAeHTUiKaLiiHOro HOMepa;

y pasi ckacyBaHHs abo nepepuBaHHA 3abpOHbOBAHOI
NOAOPOXI BHACNILOK CTPaxXOBUX BUNAAKIB i3 YneHamu cim'i
abo cynyTHVKamu 3acTpaxoBaHoi 0co6u, HagalTbea Konil
OOKYMEHTIB, WO  NIATBEPAXYHOTb  POAVHHI  3B'A3KM
3acTpaxoBaHoi 0coby Ta 0co6u, B HACNIAOK NOA(T 3 AKOK
CKacoBYETbCA MNOAOPOX (AKWO Taka ocoba He €
3acTpaxoBaHO 0C060t0), KoMii AOroBOPIiB KOMMIEKCHOIO

CTpaxyBaHHsl, MPOI3HMX [OKYMEHTIB, Bay4yepiB i T.M.
CYNyTHUKIB, WO Manu 34jiicHOBaTK  CMi/IbHY i3
3acTpaxoBaHO 0CO6010 NOLOPOX;

[00aTKOBO o BULLE3A3HAYEHUX [OKYMEHTIB
CTtpaxyBaslbHUK ~ 3000B'A3aHuii  Hagatu  CTpaxoBuKy

LOKYMEHTW, BiAMOBIAHI CTPaxoBOMY BMMAAKY, LLO BKa3aHi y
nignyHkrax 5.12.1 — 5.12.10

y pasi ckacyBaHHA abo nepepuBaHHA CTpaxyBaslbHUKOM
3a6pOHbLOBAHOI NnoAOpPOXi BHacnigokK TpaBmu,
3axBOPHOBaHHS, CMepTi 3acTpaxoBaHOi 0cobu abo YsieHiB 1T
ciM’i, abo cynyTHuKiB (NignyHkT1 5.5.1 — 5.5.3 Ta nignyHKTy
5.6.1 [oroBopy): ocililiHy A0BiAKY i3 MeAWYHOro 3aknagy
npo TpaBMmy (3aXBOPHOBAHHS, NiKyBaHHS), MeAUYHI NpUnmcu
Ta 3acTepexeHHs LWoA0 NoLOpOoXi, KONl AOKYMEHTIB, Lo
NigTBEPAKYIOTb POAVHHI 3B’A3KM 3acTpaxoBaHOi ocobu Ta
0cobun yepes XBOPObY SKOI CKACOBYETLCS MOAOPOX (SKLLO
Taka ocoba He € 3acTpaxoBaHOK 0C060H0), KOMii 4OroBOpIB
KOMM/IEKCHOTO ~ CTpaxyBaHHS  CYNyTHWKIB, WO Maau
3[ilicHOBaTH CNiNbHY i3 3acTpaxoBaHOK 0CO60H MOAOPOX.
Y Bunagky cmepTti ocobu — CTpaxoBuKy HaJaeTbCsa Konis
CBifoLTBa NMPO CMepTb Ta Konis CBifoLTBa NPo Cnagok;

y pasi ckacyBaHHf abo nepepuBaHHSA 3ab6pPOHbLOBAHOI
NOJOPOXI  BHACNIAOK  3HULLEHHS HEpyxXoMmoro MaiHa
3acTpaxoBaHoi ocobu (nignyHkTn 5.5.4 1a 5.5.2 jorosopy):
nMpaBO YCTaHOBYI  [OKYMEHTM Ha MaliHO, [AoBigka
BCTAHOB/IEHOTO 3pa3ka 3 KOMMETEHTHWX OpraHis 3aeXHo
BiL XapakTepy CTpaxoBOro Bunagky (NpaBOOXOPOHHUX
opraHiB, MHC, aBapiiiHux Cyx6, XUT/10BO-KOMYHa/IbHNX
CNyX06, CericMONOriYHOT CyXOuM TOLLO), AKi NiATBEPAKYOTb
(hakT HacTaHHs CTPaxoBOro BUMALKY, a TakoX nepenik ta
OMUC 3HULLEHOrO MaviHa;

y pasi ckacyBaHHA ab0 nepepuBaHHSA 3abpPOHLOBAHO!
NnofopoOXi BHACMIAOK BUKPaAEHHA ab0 MOLKOMKEHHS
TpaHcrnopTHOro 3acoby (T3), Ha AKoMy nnaHyBanocs
3[ilicHEHHs 3abpoHbOBaHOI Nogopoxi (MiAnyHKT 5.5.5
[JloroBopy): TexHiYHuii nacnopt Ha T3, npoTokon npo ATM
Ta [osigka 3 BIigNOBIAHOTO  Migpo3ainy HauioHanbHoT
noniyii YkpaiHm abo AoBigka i3 NpaBOOXOPOHHMX OpraHis
npo 3asereHy nogito (MHC, aBapiiiHux cnyx6, XuTnoBo-
KOMYHa/TbHUX CyX6, CEACMONOriYyHOI CNyX6u Towo), SKi
niATBEPAXKYIOTE (PaKT HacTaHHA CTPaxoBOro BuMagky, a

EUR/USD;

5.11.8.The amount of insurance compensation cannot exceed

the amount of expenses incurred and must be within
the limits of the insurance sum specified in the contract

5.11.9.Deductible making up 10% shall be deducted from the

amount of insurance compensation, unless otherwise
provided in the Contract.

5.12. Terms and conditions of insurance payment. The

5.12.1.

5.12.2.

5.12.3.

5.12.4.

Insurer shall make insurance payment to the Insured
person on the basis of the following documents:

the Insurant’s claim for insurance
compensation;

travel service contract with the travel service provider
or other provider of services for the booked trip;
checks, receipts that prove payment by the Insurant of
the cost of booked travel services;

documents issued by the travel service provider or
other provider of services for the booked trip that
confirm the booking and payment for services provided
to the Insurant (Insured person);

documents that prove penalty sanctions as a result of
cancellation of the trip issued by the transport
companies, consulates, hotels  and other
organizations, the services of which are booked and
paid for by the Insured person;

documents issued by the travel service provider or
other provider of services for the booked trip
concerning the amount returned to the Insurant as the
result of cancellation of the trip;

document certifying the identity of the Insurant (in case
of death — heir) and a copy of the identification code
certificate;

in case of cancellation or interruption of the booked trip
due to the insured events with the family members or
companions of the Insured person, the copies of
documents confirming kinship of the Insured person
and the person with whom the insured event has
happened (if such a person is not the Insured person),
copies of comprehensive travel insurance contracts,
travel documents, vouchers etc. of travel companions
who were supposed to accompany the Insured person
in the trip;

in addition to the above mentioned documents, the
Insurant should provide the Insurer with the documents
corresponding to the insured accident mentioned in the
items 5.12.1 — 5.12.10;

in case of cancellation or interruption by the Insurant of
the booked trip as a result of trauma, illness, death of
the Insured person or his/her family member or travel
companion (items 5.5.1 — 5.5.3 and item 5.6.1 of the
Contract): official certificate of trauma (iliness,
treatment) issued by the medical institution and
medical prescriptions, copies of the documents that
prove kinship of the Insured person and person, as a
result of disease of which the trip was cancelled (if such
person is not the Insured person), copies of
comprehensive travel insurance contracts of travel
companions who were supposed to accompany the
Insured person in the trip. In case of death of the
person — the certificate of death and copy of the
certificate of inheritance shall be provided to the
Insurer.

in case of cancellation or interruption by the Insurant of
the booked trip as a result of destruction of the Insured
person’s property (item 5.5.4 and 5.5.2 of the
Contract): property title documentation, standard
certificate issued by relevant authorities depending on
the nature of the insured accident (law enforcement
bodies, Ministry of Emergency Situations, emergency
services, communal services, seismological services
etc.) that proves the fact of the insured accident and
the list of damaged or destroyed property;

in case of cancellation or interruption of the booked trip
as a result of theft or damage to the vehicle, by which
it was planned to make a booked trip (item 5.5.5 of the
Contract): registration certificate on vehicle, accident
report and certificate from the responsible unit of the
National Police of Ukraine or certificate about the
stated event (MES, emergency services, communal
services, seismological services etc.), confirming the
fact of the insured event, and a list and description of
the damage from the technical service station;

in case of cancellation of the booked trip as a result of

person



TakoX nepenik Ta onuc NOLIKOAKEHb i3 CTaHLil TEXHIYHOTO
06C/yroByBaHHs;

5.12.4. 'y pasi ckacyBaHHsi 3aGpPOHbOBAHOI MOAOPOXi BHACMILOK
BMKINKY 3acTpaxoBaHoi ocobwu fo cygy (nignyHkt 5.5.6
[oroBsopy): cygoBa MNoBiCcTKa,;

5.12.5. 'y pasi ckacyBaHHA 3abpOHbOBAHOI MNOAOPOXi BHACNILOK
HEOTPVMaHHS, 3aTpuMKM Yy Buaadi B'I3HOT Bi3M abo
nepepvBaHHA NOLOPOXI BHAC/IAOK BiAMOBW y B'I34i Y KpaiHy
NpU3HaYeHHs 3acTpaxoBaHOK 0Cco60t0 abo KuM-Hebyap i3
yfieHiB 1i CiM'T UM cynyTHUKIB 3acTpaxoBaHOi 0co6u nig, Yac
nogopoxi (nmignyHktn 5.5.7 - 5.5.9 Ta 5.6.3 [orosopy):
ochiyiliHa BiaMOBa y BMAadi Bi3n Bif KOHCY/IbCbKOT yCTaHOBM
(AKWwo Takuii OOKYMEHT BuAaBaBcs); [AOBiAKY Npo Aaty
OTPMMaHHS  Bi3W; KOMil0 3aKOPAOHHOro nacnoprta i3
LWTamMnoM npo BiAMOBY Yy BuAadi Bi3n abo npo BiAMOBY Yy
B'I34j y KpaiHy Npu3HaYeHHs i3 npen’saBAeHHAM opuriHany
LUbOro nacnopTta, AOBiAka Bif4 Nikapsa NpO BCTAHOBJIEHHS
giarHosy 3 pgofaBaHHA 1abopaTopHO MiATBEPKEHOro
BMCHOBKY, iHLWI [OKYMEHTW, WO NigTBEPOXYIOTh hakT
HacTaHHS BiANOBIAHOT CTPaxoBoi NOAIT;

5.12.6. 'y pasi BUKPaAEHHS [OKYMEHTIB, BIACYTHICTb SKMX He
[03BONSIE 34IMCHUTM NOAOPOX, (NiaNyHKT 5.5.10 Jorosopy):
Konis 3asBu B opraHn MBC Ta Butar 3 €PP;

5.12.7. 'y pasi 3Bi/lbHEHHs 3acTpaxoBaHOi 0cobu 3 poboTn 3a
iHiLiaTMBOW po6oTogasus (nignyHKT 5.5.11 loroBopy): konii
Haka3y npo NOBILOM/IEHHS MPO 3BiSIbHEHHA Ta Haka3sy npo
3Bi/IbHEHHS, KOMit0 TPYAOBOI KHVDKKU;

5.12.8. 'y pasi ckacyBaHHa abo nepepuBaHHA 3abpPOHLOBAHOI
NnoAopOXi BHAcNigok 300t0, BIAMOBM B POOOTI MAaLIMHHOTO
obnafHaHHA Ta iHWWX HenepeAbayeHnx TexXHIYHUX
HecnpaBHOCTEM, i3 3aC060M BOAHOIO TpaHCMOPTY (NiAMyHKT
5.5.12 Ta 5.6.4 [jorosopy): odivifiHe NoBigoMNeHHs Ta/abo
[OBifKa onepaTtopa Kpyisy.

5.12.9. 'y pasi cKacyBaHHs 3abpOHbOBaHOI NOAOPOXi BHACMILOK
3ani3HeHHs 3acTpaxoBaHoi 0cobu Ha peiic i3 YkpaiHu
(nignyHktv  5.5.13 Ta 5.7.1 [orosopy): [AoBigka Big,
MepeBi3HMKa MPO 3ami3HEHHS i3 3a3HAYEHHAM MPUYUHK;
Mpoi3Hi OOKyMeHTW; posigka npo ATIM; pgosigka npo
HelacHnin  BMNAQOK; YekW, KBWUTaHUil | T.M., WO
06r'pyHTOBYIOTb [OAATKOBI BUTpaTh 3acTpaxoBaHoi 0coou.

5.12.10. y pasi 3ani3HeHHs1 peiicy, Ha sikoMy 3acTpaxoBaHa ocoba
npubyna B YkpaiHy (nignyHkt 5.7.2 [loroBopy): NpOi3Hi
[OOKYMEHTU; [0BifKa Bif, Nnepesi3HMKa Mpo yac Ta NpuunHy
3ani3HeHHs pericy; AOoBiAKa NPO HeLLacHUiA BUNagok; Npoi3Hi
LOKYMEHTU; YeKu, KBUTaHUii | T.M., WO O6rpyHTOBYHOTb
[04aTKOBI BUTpaTh 3acTpaxoBaHoi ocobu.

5.13. PosipBaHHs Aorosopy KOMM/IEKCHOro CTpaxyBaHHs
noAopoXytoUMx (Monicy) B YaCTWHI CTPaxyBaHHA (PiHaHCOBMX
pU3KKiB 3a iHiLiaTneo CTpaxyBaslbHMKA MOX/IMBE HE MEHLLE,
HXK 3a 7 g6 [0 [atu 3akiHYeHHs CTpoKy Aii gorosopy
CcTpaxyBaHHS (DiHAHCOBOrO PU3KKY.

5.14. [na posipBaHHA [OroBOPY KOMIM/IEKCHOTO CTPaxyBaHHsA
noAopoXytoUMx (Monicy) B YaCTWHI CTPaxyBaHHA (PiHaHCOBUX
pu3nkiB CTpaxyBa/lbHUK 3060B’si3aHuii nogatn CTpaxoBuKy
NUCbMOBY 3asBY i3 3a3HauyeHHAM MNPUUMHK po3ipBaHHA. [1o
3asBY JO4AI0TLCS:

OpuriHan [0oroBopy KOMMIEKCHOTO CTpaxyBaHHs (nonicy);
Konis 3akopZoHHOro nacnopra;

Konisi goBigKM Npo NPUCBOEHHS iAEHTUIKaLIIHOrO HOMepY;
[OKyMeHTW, WO NigTBEPAKYHOTL ONaTy CTPaxoBoi Npemil.

5.15. llicna posipBaHHsA [0roBOPY KOMM/IEKCHOTO CTPaxyBaHHsA
nogopoxytoumx (nonicy) CrpaxyBaslbHUKY MOBEPTAETLCA
yacTuHa cTpaxoBoi npemii, NPonopLjiiiHa KiNbKOCTi AHIB, Aka
3a/wmnacs Bif Aatu posipBaHHA 40 JaTy novaTky nofopoxi.

Po3ain 6. CTPAXYBAHHSA BATAXY

6.1. NpegmeToM CTpaxyBaHHS € MaliHOBI iHTepecy CTpaxyBaslbHUKa
(3acTpaxoBaHoi 0cobu), WO He cynepevaTb 3aKOHOLABCTBY
YkpaiHu, noB'A3aHi 3  BOJIOLIHHAM, KOPWUCTYB@HHAM  Ta
PO3NOpSKEHHAM Baraxem.

6.2. CTpaxoBumMu Bunagkamy € 36UTKM 3acTpaxoBaHOi 0cobw,
CMPVYMHEHI  BTPaTOK,  3HUWEHHSM  abo  4acTKOBUM
NOLUKOA)KEHHAM Baraxy nig, 4ac noAopoxi 3acTpaxoBaHoi 0cobu
BHAC/IOK Tak1x NoAii:

6.2.1. Kpagikka 3 NPOHUKHEHHSIM, rpabix, po36iii, a TakoxX BTpaTa
ab0 NOLUKOAXEHHS B MpoLeci nepeBe3eHHs, Konu barax
nepefaHunii nig BiANOBIAAIbHICTb NEPEBI3HUKA;

6.2.2. OTMN (abo iHWwa nogis 3a y4yacTio TPaHCMOPTHOro 3acoby)
abo HellacHuli BMNAQOK, WO CTascs i3 3acTpaxoBaHOK

summon to the court of the Insured person (item 5.5.6
of the Contract): subpoena,;

5.12.5. in case of cancellation of the booked trip due to non-
receipt, delay in issuing an entry visa by the Insured
person or any of his family members or travel
companions of the Insured person or trip interruption
due to refusal to enter the country of destination for the
Insured person or any of his family members or travel
companions of the Insured person (items 5.5. 7 - 5.5.9
and 5.6.3 of the Contract): an official refusal to issue a
visa from a consular post (if such a document was
issued), a certificate on the date of receipt of the visa,
a copy of the passport with a stamp on the refusal to
issue a visa or on the refusal to enter the country of
destination, presenting the original of this passport, a
certificate from a doctor about a diagnosis with the
laboratory-confirmed conclusion, other documents
confirming the occurrence of the relevant insurance
event;

5.12.6.in case of theft of documents, that caused the cancellation
of the trip (item 5.5.10 of the Contract): copy of the
statement to the police and certificate confirming the
initiation of proceedings;

5.12.7.in case of dismissal of the Insured person by the initiative
of the employer (item 5.5.11 of the Contract): copy of
the dismissal notice and the order on dismissal, copy
of a workbook;

5.12.8.In case of cancellation or interruption of the trip as a result
of failure or inaction in work of machinery and other
unforeseen technical problems with water transport
(liner, motor ship) (items 5.5.12 and 5.6.4 of the
Contract): official notice and/or certificate from the
cruise operator.

5.12.9.in case of cancellation of the booked trip as a result of the
Insured person being late for the flight (train) from
Ukraine (item 5.5.13 and 5.7.1 of the Contract):
certificate issued by the carrier that indicated the
reasons of delay, travel documents, accident
certificate, certificate of a road traffic accident, checks,
receipts, etc., grounding additional expenses of the
Insured person.

5.12.10. in case the flight(train) to Ukraine is delayed (item 5.7.2
of the Contract): travel documents; certificate issued by
the carrier that indicates the time and reason of delay
of the flight (train); checks, receipts etc. grounding
additional expenses of the Insured person.

5.13. Termination of the comprehensive travel insurance
contract (policy) in terms of financial risk insurance on the
initiative of the Insured is possible not less than 7 days
before the date of expiry of the contract of financial risk
insurance (before the trip) in the part of the cancellation of
the trip.

5.14. For termination of the contract of comprehensive travel
insurance (policy) in terms of financial risk insurance the
Insured shall submit to the Insurer a written notice
indicating the reasons for termination. The notice shall
include:

Original of the comprehensive travel insurance
contract (policy);

Copy of travel passport;

Copy of identification code certificate;
Document confirming the payment of insurance
premium.

5.15. After the termination of the contract of comprehensive
travel insurance (policy) the Insured shall receive back the
insurance premium in amount proportional to the number
of days remaining from the date of termination to the date
of departure.

Section 6. LUGGAGE INSURANCE

6.1. The subject of insurance shall be the property interests of
the Insurant (Insured person) not contradicting the
legislation of Ukraine, relating to the possession, use and
disposal of his/her luggage.

6.2. Insured accidents shall be understood as the expenses of
the Insured person that resulted in his/her luggage loss,
partial damage or destruction during his/her travel:

6.2.1. larceny, burglary or robbery, as well as loss or damage in
the course of transportation, when the luggage is
transferred under the responsibility of the carrier;

6.2.2. traffic accident (any accident involving vehicles) or other
accidents that happened to the Insured person;



0cob6oto;

6.2.3. OypeBiii, HenepegbayeHwii, panToBWA BMAMB  BOAM,
BK/IOYAK0UN HACNIAKM BUNaAaHHA onajis;

6.2.4. noxexa, yaap 6nmckasku, BUOyXx;

6.2.5. 3ani3HeHHs1 6araxy Ha TepMiH noHag 6 roguMH 3 MOMEHTY
nNpnoByTTA B KpaiHy TMMYacoBOro nepebyBaHHs;

6.2.6. BTpata 3a KOpPAOHOM [OKYMEHTIB, HeobxigHux Aans
MOBEPHEHHS [0 KPaiHW NMOCTINHOIO NPOXMBAHHS;

6.3. CTpaxoBuii 3axucT fie nuiie woao 6araxy, Skuii:

nepegaHuii nig, BiANOBIAA/IbHICTL NEPEBI3HNKA;
nepefaHuii Ha 36epiraHHs B KamMepu CXOBY Y rotensx,
naHcioHatax, 6yanHKax BignoUnHKy i T.M.;
3HaxXOAMBCA Y 3a4YMHEHUX HOMepax roTenis, naHcioHaTiB,
OYAVHKIB BifNOUNHKY;
3HaXo4MBCA Y 3a@4MHEHOMY TpPaHCMOPTHOMY 3acobi (3a
KOPAOHOM), SKuii 061a4HaHuiA curHanisalieto i 3anveHui
Ha aBTOCTOSHL, ab0 y rapaxi, L0 OXOPOHSOTHCS;
OyB SIK pyyHa Moknaxa y pasi NofopoXyBaHHSA y ckiagi
TYPUCTUYHOI TPyNn TPaHCMOPTHMM 3ac000M MepeBi3HUKA,
AKUIA Nnepe6ayeHunii 4OroBOPOM NPO HaflaHHS TYPUCTUYUHKX
nocnyr.

6.4. CTpaxoBe BifLlKOAyBaHHS (KOMMeHcaLis 30UTKiB).

6.4.1. BigwkogyBaHHa  CTpaxoBuMKOM  36UTKIB  Bif —BTpatu,
3HULLEHHA ab0 YaCTKOBOIO MOLLKO[KEHHSA 3aCTPaxoBaHoro
baraxy  CrpaxyBanbHuka  (3acTpaxoBaHoi  0cobu)
BHaCNigoK CTpaxoBux BMNaAKiB, nepeg6aveHnx
nignyHktamm 6.2.1 — 6.2.4, 3MJACHI0ETBCA B  Mexax
CTPaxoBoi CyMM MO CTPaxyBaHHIO H6araxy i3 BigpaxyBaHHAM
hpaHwm3n y posmipi 10%, SKWO iHWE He 3a3Ha4yeHo Yy
[JoroBopi. [0 cymy CTpaxoBOro BiALIKOAYBAHHS TakoX
BXOAATb BUTPATM Ha PEMOHT, eKcrnepTtusy, 36epiraHHa Ta
nepecunky 3HaifeHux peudeli, SKWO Le MoB’A3aHO 3
HacTaHHAM CTPaxoBOro BUMaaKy.

6.4.2. BigwkogyBaHHa ~ CTpaxoBMKOM  A0AaTKOBUX — BUTpaT
CrpaxyBasibHMKa (3acTpaxoBaHOi 0Cc06M) Ha npuabdaHHA
npegmeTiB nepwwol HeobXigHOCTI, 6e3 SAKMX He MOXHa
06iTUCb, BHACNIAOK 3ani3HEHHSI 6araxy Ha TepMiH noHas 6
rOAUH 3 MOMEHTY TMpubyTTa B KpaiHy TUM4YacoBOro
nepebyBaHHA (NiANYHKT 6.2.5 [oroBopy) 34iCHIOETLCA B
mexax 10% Big, CTpaxoBOi Cymu no 6araxy.

6.4.3. BigwkogyBaHHa ~ CTpaxoBMKOM  A0AaTKOBUX — BUTpaT
CTtpaxyBasibHuKa (3acTpaxoBaHOi 0C061) Ha 0POPMIIEHHS
[OOKYMEHTIB, HeoOXiAHMX AO1S MOBEPHEHHA [0 KpaiHu
MOCTIMHOTO NPOXMBaHHA  (NigNyHKT 6.2.6  [orosopy),
3[iACHIOETLCA Y NMOBHOMY PO3MIpi B MEXax CTpaxoBoi CymMu
Mo CTpaxyBaHH0 Garaxy.

6.5. BMK/IOYEHHA i3 CTpaxoBuUX BUMagKiB | OOMEXeHHS
CTpaxyBaHHS. He BifWKOAOBYHOTLCA 30MTKM, WO Bigdynucs
yepes HaCTYMHi NPUYNHK:

6.5.1. HeyBaXHICTb abo rpyba HeobepexHicTb 3acTpaxoBaHol

ocobu;

6.5.2. HEeBIANOBIAHICTb YNakoBKy (3akynopku) abo BignpasneHHs
Baraxy y NoLKOKEHOMY CTaHi;

6.5.3. HepgocTavya 6Garaxy, nepegaHoro nif BiANOBIAASIbHICTb
nepeBi3HMKa abo 34aHOro Ha 36epiraHHs y kamepy CXOBY,
abo 3aMWeHOro B 3a4MHEHOMY HOMepi Yy roTeni,
naHcioHari, OyauHKy BIgNOYMHKY, Yy aBTOMOOGIMI, npu
Li/TICHOCTI 30BHILUHBOI YraKkoBKY;

6.5.4. 3aTpumka y [JocTasui 6araxy B KpaiHy TvMYacoBOro
nepebyBaHHA [0 6 roguH;

6.5.5. 0co6uBI BNacTMBOCTI abo NpUpPOAHI SAKOCTI
3acTpaxoBaHoro 6Garaxy, 3BWYaHWA 3HOC, NPUPOAHE
MOTMPLIEHHS SAKOCTI, UBi/b; €feKTPUYHi abo MeXaHiyHi
HecnpaBHOCTI aygio- abo Bigeoanapartypu TOLLO;

6.5.6. 6ili ab0 YLUKOMKEHHS BUMPOGIB 3 (hasiHCy, NOpUEensHu, Ckna,
MY3UYHUX iIHCTPYMEHTIB i iIHLUMX TEHAITHUX NpeaMETIB;

6.5.7. 36UTOK, 3anogisHuii kucnotamu, thapbamu, aepo3onamu,
nikamu i 6yb-aKMMKM pignuHamu, siki NepeBo3aTbCs y barai;

6.5.8. NOLUKOKEHHSI a0 NOBHA BTpaTa CMOPTUBHOIO iHBEHTAPIO,
AKi  cTa/ica  nig  4Yac  KOPWUCTYBAHHA  3a3HayeHuM
iHBEHTapeM;

6.5.9. HENPUIAHATTA  3acTpaxoBaHOK 0COO0K  AOCTYMHUX il
3axofiB ANA MonepekeHHss abo 3MEeHLUEeHHS po3Mipy
36UTKIB.

6.6. [isa [loroBopy He MoLwWMPIOETLCA Ha:

6.6.1. XYTPsiHi BMpOOW, NpuKpacu, APYKyKui MpPUCTPOI, KiHO-
choTo-, Bigeoanaparypa, HoyToykn, MOGiNbHI TenedoHn Ta
iH. Ta 6yab-Ake NpuIagas 4o HUX;

6.6.2. KOLUTOBHOCTI, UjiHHI nanepwu, rOTIBKOBi TPOLUOBI KOLITH,
6aHKIBCbKi NaTiXHI KAPTKM Ta KOLUTW Ha paxyHKax;

6.2.3. hurricanes, unpredicted, sudden floods, including the

consequences of precipitations;

6.2.4. fire, strikes of lightning, explosions.

6.2.5. luggage delay for the period of more than 6 hours since

the time of arrival in a country of temporary stay;

6.2.6. loss of the documents abroad required for return to

Ukraine;

6.3. The Insurer shall indemnify for the expenditures caused by
loss, partial damage or destruction of the Insured person's
luggage in the following cases:

the carrier was responsible for luggage;

luggage was stored in a luggage office in hotels,
boarding houses, holiday homes etc.;

luggage was stored in a locked room of a hotel,
boarding house, holiday home etc.;

luggage was stored in a locked vehicle (abroad)
equipped with alarm system and left in the
guarded parking lot or a garage;

hand luggage that was damaged or lost while
traveling by the carrier's transport (envisaged by
travel service contract) with a group of tourists.

6.4. The Insurer shall indemnify (reimburse) for the

following cases:

6.4.1. The Insurer shall reimburse for expenses caused by
loss, destruction or partial damage of the insured
luggage of the Insurant (Insured person) as a result of
insured accidents stipulated by the subitems 6.2.1 —
6.2.4, within the limits of the insurance sum under
luggage insurance minus deductible in the amount of
10% if other is not indicated in the Insurance Contract.
The expenses connected with repair, examination,
storing and sending of luggage shall be included to the
sum of insurance compensation.

6.4.2. The Insurer shall reimburse for the additional expenses
of the Insurant (Insured person) made to purchase
necessary essential goods as a result of luggage delay
for a period of more than 6 hours since the moment of
arrival to the country of temporary stay (subitem 6.2.5
of the Contract) shall be made within the limits of 10%
of the luggage insurance sum..

6.4.3. The Insurer shall reimburse for the additional expenses
of the Insurant (Insured person) connected with
execution of the documents necessary for return to the
country of permanent residence (subitem 6.2.5 of the
Contract) in full within the limits of the sum of luggage
insurance.

6.5. Exceptions to the insured accidents and limitations of
insurance. No costs shall be reimbursed in case of the
following:

6.5.1. carelessness or negligence of the Insured person;

6.5.2. improper packing (corking) or sending the damaged
luggage;

6.5.3. lack of luggage for which the carrier was responsible,
also lack of luggage stored in luggage offices in hotels,
boarding houses, holiday homes etc., provided the
packing is intact;

6.5.4. luggage delay for the period of less than 6 hours since
the time of arrival in a country of temporary stay;

6.5.5. special properties or natural qualities of the insured
luggage, its wear, poor quality due to natural causes,
mould; electric or mechanical defects of audio or video
equipment etc;

6.5.6. breakage or damage of faience, porcelain or glass
articles, musical instruments and other fragile things;

6.5.7. damage caused by acids, paints, aerosols, medicines
or other liquids transported in the luggage;

6.5.8. damage or destruction of sport equipment caused by
its use;

6.5.9. failure of the Insured person to take necessary
measures to prevent or decrease the amount of loss.

6.6. This Contract shall not cover the following:

6.6.1. fur wear, jewelry, printing devices, cinematographic,
photo and video equipment, mobile phones or their
accessories;

6.6.2. money, precious things, securities, cash, payment
bank cards and funds on the accounts;



6.6.3.

6.6.4.

6.6.5.

6.6.6.

6.6.7.
6.6.8.
6.6.9.
6.6.10.

6.6.11.

LOPOroOLiHHI
KaMeHi;
aHTMKBapHi M yHiKa/lbHi BUPOOMW, BMTBOPU MUCTeuTBa i
npeaMeTy Konekuii;

MeTasI1, [OOPOrOuiHHI | HaniBAOPOroLiHHi

NPOI3HI  AOKYMEHTW, Oyab-siki BUAW [AOKYMEHTIB  (Kpim
3a3HayeHux Yy nignyHkTi  6.2.6  [orosopy), cnaingw,
(hOTO3HIMKM, hinibMOKONIT;

pyKonucKn, mnaHW, CXemu, KpPecsieHHs, mogeni, [Ainosi
nanepu;

Oyb-AKi BUAW NPOTE3iB, KOHTAKTHI NiH3MK;

HapyuHi | KNLLEHbKOBI TOAUHHUKY;

TBapPWHWU, POC/IUHN | HACIHHSA;

3acobu aBTO-, MOTO-, BE/IOTPAHCMOPTY, MOBITPSAHI i BOAHI
BUAW TPAHCMOPTY, @ TaKoX 3anacHi YaCcTVHW A0 HUX;
npeaMeTy peniriiHoro KynbTy.

6.7. MpY LbOMY BM3HAIOTLCS:

6.7.1.

6.7.2.
6.7.3.

6.7.4.

6.8. [ii

HacTaHHA

KONEKUISIMU - CYKYMHICTb ByAb-SKNX OAHOPIAHNX NpeaMeTiB
(mapok, kaneHgapis, 3HaukiB, POC/AVH i T.4.), WO ABNSATb
CO60K HAayKOBWI, ICTOPUYHWIA, XY[OXHin iHTepec, abo
3ibpaHi B aMaTopCbKux LiNsx;

YHIK&/TbHUMW - EVHI Y CBOEMY POZj, BUHATKOBI 3a CBOIMMW
AKOCTSIMU ab0o BENMKOT piAKOCTi BUPOOU, TBOPU MUCTELTBE;
aHTVKBapHUMU - CTapoAaBHi npegmeTy, Lo
NPeLCcTaBATb BENVKY XyAOXKHIO ab0 iHLY LiHHICTb;
3anacHMMmM YacTuHamu - 6yab-sKi By3/u, AeTali, YaCTUHW |
NPUHANEXHOCTI [0 TPaHCMOPTHUX 3acobiB, MeXaHi3MiB,
npunagis e/leKTPoOHHOro 06/1a4HaHHA TOLLO.
CtpaxyBasibHMKa (3acTpaxoBaHOi o0cobu) y pasi
cTpaxoBoro Bunagky. [pu  HacTaHHi i3

3acTpaxoBaHUM GaraxkeM Mopji, WO Mae 03HaKU CTPaxoBOro
Bunazaky, CTpaxyBasbHUK (3acTpaxoBaHa 0coba) 3060B’A3aHuii:

6.8.1.

6.8.2.

6.8.3.

6.8.4.

6.8.5.

6.8.6.

HeraiHo fIK Tinbku GyAe BUSIBIEHO (hakT BTpaTW, MOBHOIO
abo 4acTKOBOTO MOLWIKOKEHHA  6Garaxy, a Takox
3ani3HeHHs, NOoBIAOMWUTM MNpPO LUe nocagoBux Oci6
nepeBi3Huka, SKWO 6arax Oys nepedaHwin nig 1oro
BIANOBIJA/IBHICTL (B YCIX iHLWMX BUMagKax - B MICLEBI
NPaBOOXOPOHHI Ta iHLWWI OiLifiHi opraHu, WNSAXOM NojaHHSA
NMMCbMOBOI 3asBW NpPO BTpaTy, MOBHe abo yacTkose
MOLLKO[KEHHS B6araxy);

HerawHo fIK Tinbkv GyAe BUSIBNEHO hakT BTpaTh, MOBHOIO
abo 4aCTKOBOrO  YLUKOMKEHHSA Garaxy noBigoOMUTU
nocagoBumx 0cib roTenis, NaHCiOHaTiB, 6YANHKIB BifNOYNHKY
ToWwo abo  aBTOCTOSAHKW,  rapaxy,  TPaHCMOPTHMX
opraHisadii;

oTpuMaTn nigTBepMKyoUdi hakT BTpaty (NOLUKOMKEHHS,
3ani3HeHHa 6araxy) LOKYMEHTU Bif 3a3HaYeHUX YCTaHOB;
NPOTAroOM 24 rogyH 3 MOMEHTY HacTaHHA CTPaxoBOro
BMNaKy NoBigoM1MTK Npo Le CTpaxoBmKa Ha eleK TPOHHY
nowTy 3a agpecoto: info@eurotravelins.com.ua
(uinopgo6oBo) Ta 3a TenedoHom: +38 044 299 78 87 (He
BPaxoBYOUN BUXIAHMX Ta CBATKOBUX AHIB, y poboYi AHi 3
09.00 po 18.00 3a KuiBCbKMM 4YacoMm, y M'STHULO — O
17.00);

3[iACHATY 3aX0AM NO PATYBAHHIO MOLLKOKEHOro b6araxy Ta
3MEHLLEHHI0 MOX/NBOI LLKOAW;

npotsarom 30 (TpUAUSTU) KaNeHZapHWX [AHIB - nicns
3aKiHYeHHA nofopoxi Hagatu CTpaxoBWKy 3asBy Ha
OTPMMaHHSI CTPaxoBOro BiALWKOAYBaHHA Ta BCi HEOOXiAHI
OOKYMEHTV AN NoJasiblUoro NPUAHATTS PILLEeHHS LWoAo
3[iACHEHHS CTPaX0BOT0 BiALLIKOAYBaHHS.

6.9. YMOBM 3[i/iCHEHHS CTPaxoBOi BUNIaTu:

6.9.1.

6.9.2.

CTpaxoBuK 3Ai/iICHIOE BUN/IATY CTPax0oBOro BifALIKOAYBaHHS
Ha nigcTasi JOKYMEHTIB, 3a3HauYeHnX y nyHkTi 10.9, a Takox
TaKuX AOKYMEHTIB:

nepenik npegmeTis 6araxy, AKi BTpayeHo, 3HWLLEHO abo
4acTKOBO MOLLUKOPKEHO i3 3a3HAYEHHAM 1X BapTOCTI;

y pasi, fKwo 6arax OyB nepegaHuii nig BiANOBIA&SIbHICTb
nepesi3HuKa:

6.9.3.

6.9.4.

6.9.5.

6.9.6.

6.9.7.

MpoOi3HWIA  KBUTOK B OpWriHasi, Ha nigctaei  sKOro
3acTpaxoBaHa ocoba 3Haxofgunacb Yy TpPaHCMNOPTHOMY
3aco0i;

GaraxxHa KBUTaHUiA (TaU10H), WO NIATBEPAXKYE hakT
nepegadi 6araxy nig BignoBigaIbHICTb NEPEBI3HNKA,;

Konist 3asABY NepeBi3HNKY NPo BTpary, NosHe abo YacTkoBe
MOLIKOMKEHHA Garaxy 3 BIAMITKOW MepeBi3HMKa MNpo
NPUAHATTS 3as8u;

[OKYMEHT, AKuiA NigTBEpA)KYE BTpaTy, NoBHe abo YacTkoBe
MOLUIKOMKEHHS Garaxy (AKT NpPO  MNOLUKOMKEHHSA npwu
nepeBe3eHHi B OpwriHani), CknageHuii BiAnoBiAaIbHOW
0Cc0060t0 NepEBI3HNIKA,;

KOMisi  PILUEHHS MepeBi3HMKa MNP0 BU3HAHHA OGaraxy
0CTaTOYHO BTpayeHWM (y pasi BTpatm Garaxy) nicns

6.6.3.

6.6.4.

6.6.5.

6.6.6.

6.6.7.
6.6.8.
6.6.9.

6.6.10.

6.6.11.

precious metals, precious and semiprecious stones;

antiques and unique items, works of art and collection
items;

travel documents, any documents, slides, photos, film
copies;

manuscripts, plans, charts, technical drawings, models
and business documentation;

any prosthetic devices, contact lenses;

wristwatch or pocket watch;

animals, plants or seeds;

devices or means of motor transport, bicycles, water
and air transport and spare parts for them;

items of religious nature.

6.7. Definition of terms:

6.7.1.

6.7.2.

6.7.3.

6.7.4.

collection — a set of similar things (postage stamps,
calendars, badges, plants etc.) which may be of
scientific, historical or artistic interest, also collected by
amateurs;

unique — being the only one of its kind, having
outstanding qualities, rare items and works of art;
antique — items made long time ago which may be of
artistic or other interest;

spare parts — any units, details, components and
accessories for motor transport, mechanisms,
electronic devices etc.

6.8. In case of theinsured accident, the Insured person shall
take the following actions. In case of the insured accident
with the insured luggage the Insurant (Insured person) shall:

6.8.1.

6.8.2.

6.8.3.

6.8.4.

6.8.5.

6.8.6.

immediately after revealing the loss, partial damage or
full destruction of luggage and delay inform about it the
official representatives of the carrier, provided the latter
was responsible for luggage (in all other cases the
Insured person shall inform the local law enforcement
bodies or other authorities by means of submitting the
relevant application of loss, full or partial damage of the
luggage);
immediately after revealing the loss, partial damage
or full destruction of luggage inform about it the
authorized representatives of hotels, boarding
houses, holiday homes etc., also representatives of
parkings, garages and transport agencies;
receive confirmation of the fact of the loss (damage,
delay of baggage) documents from these institutions
within 24 hours after the occurrence of an insured
event, notify the Insurer by telephone: +38 044 299
78 87 (excluding weekends and holidays, working
days from 09.00 to 18.00 Kiev time, Friday - until
17.00) and electronic mail to
info@eurotravelins.com.ua (round-the-clock);

take measures in order to rescue the damaged
luggage and reduce the possible harm.

submit to the Insurer within 30 (thirty) calendar days
after the end of travel all documents necessary to
take the decision on insurance payment.

6.9. Terms and conditions of insurance payment:

6.9.1.

6.9.2.

The Insurer shall make insurance payment on the
basis of documents specified in item 10.9, also the
following documents:

the list of luggage items that were lost, partially
damaged or destroyed with the specification of their
cost;

in case that the carrier was responsible for luggage:

6.9.3.

6.9.4.

6.9.5.

6.9.6.

6.9.7.

ticket (original), which allowed the Insured person to
travel by the vehicle;

luggage ticket confirming the carrier's responsibility for
luggage;

copy of application submitted to the carrier concerning
loss, partial damage or full destruction of luggage with
the confirmation of the carrier that he/she accepted the
application;

documents proving loss, partial damage or full
destruction of luggage (original report on causing
damage during transportation), made by the
authorized representative of the carrier;

copy of the carrier's decision to consider the luggage
as finally lost (in case of luggage loss) after the search
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6.9.8.

y

npoBefeHHs npowenypu MOLLIYKY, 3aTBepaKeHol
nepeBi3HUKOM;
KOMisi pillEHHA NPETEH3INHOT KOMICIT nepeBi3HMKa Npo
BiZAMOBY y BMNAATi KOMNEHcaLil npyu BTpaTi, NOBHilA 3arn6eni
a60 4aCTKOBOMY MOLLKOKEHHI H6araxy;

pasi, SKLWo 6arax 6yB nepegaHuii Ha 36epiraHHs 4O Kamepu

CXOBY Y roTenax, naHcioHatax, 6yauHKax BignoumHKy TOLLO:

6.9.9.

6.9.10

6.9.11

6.9.12

6.9.13.

6.9.14.

6.9.15.

6.9.16.

6.9.17.

6.10.

6.11.

6.12.

6.13.

6.14.

KBUTaHUist abo iHLWWIA JOKYMEHT, SKUiA MiaATBEpoXYyE hakT
nepefadi 6araxy nig BiANOBIAA/LHICTL CNYX60BUX 0OCIO
Kamepu CXOBY rOTento, naHcioHaTy, OyAuHKY BiANOYMHKY
TOLLO;

. OchiyiiHniA JOKYMEHT Bif BiAMNOBiZa/IbHUX OCI6 roTento,
naHcioHaty, 6yAuHKy BiAMOYMHKY TOLLO NPO dhakT BTpatu,
MOBHOI 3arn6eni abo 4acTKOBOrO MOLLUKOXKEHHS 6araxy;

. panopT ab6o iHwWwWiA OodiLiiHNi  [OKYMEHT, CKIaAeHwui
MiCLLeBUMYM NPABOOXOPOHHVMM OpraHamMu Ha niacTasi 3as8u
3acTpaxoBaHOi 0co6u Npo hakT BTpaTHU, NOBHOI 3arnbeni
a60 4acTKOBOrO MOLLKOKEHHSA Haraxy;

y pasi, AKWOo 6barax 3HaxoAMBCHA Y 3a4MHEHMX Homepax

roTenis, naHcioHaTiB, OYAWHKIB BIAMNOYMHKY TOLO abo y

3a4MHEHOMY TPaHCMOPTHOMY 3acobi, SKuiA o6nagHaHui

CUrHani3auielo i 3a/IMLWEeHo Ha aBTOCTOsHLi abo y rapaxi, ki

OXOPOHA ThCA:

. NPOI3HU/A KBUTOK B OpuWriHani, Ha niacTasi AKOro
3acTpaxoBaHa ocoba nofopoxysana TPaHCMNOPTHUM
3acob0oM nepeBi3HMKa (y pasi HacTaHHS CTpPaxoBOro
BUMAZKY 3 10ro py4HOI NOKIAXEH0 Nif Yac noA0poXKyBaHHS
TPaHCNOPTHMUM 3ac060M);

OOKYMEHT, WO  MiATBEPAXYE  (hakT  MpOXMBaHHSA
3acTpaxoBaHoi 0cobu y roTeni, naHcioHaTi, OyAVHKY
BIANOYMHKY TOLWO abo 36epiraHHss TPaHCNOPTHOrO 3acoby
Ha BigBeAeHili Ans Uboro CTosiHUi, abo B rapaxi Ha
3aKOHHUX NigcTasax;

ochiLiiHnii  JOKYMEHT  Big, NocagoBMX OCi6  roTento,
naHcioHary, 6yAMHKY BiAMOUYMNHKY, aBTOCTOSIHKU, rapaxy abo
TPaHCMOPTHOI opraHisauii Npo dakT BTpaty, 3arméeni abo
4acTKOBOrO MOLUKOPKEHHS 6araxy;

panopT, cknageHuii  MICLeBMMM  NPaBOOXOPOHHUMM
opraHammn Ha niActasi 3asBKM 3acTpaxoBaHOoi 0cobu npo
hakT BTpaTW, 3armbeni abo 4YacTKOBOIO MOLUKOKEHHS
baraxy;

[OKYMEHTM MigTBEPMAXKYIOUI AaTy Ta yac oTpuMaHHs Garaxy
B pasi /ioro 3aTpumku;

iHLLI OKYMEeHTV Ha BUMory CTpaxoBuka, SKi NiATBEPKYOTb
(hakT HaCTaHHA CTPaxoBoro B1NaaKy Ta po3mip HaHeCEHOro
36UTKy (BMTpAT).

Bu3HayeHHa po3mipy 36MTKY MNPOBOAUTLCA MO  KOXHOMY

npegmety (micuto 6araxy) okpemo. MakcumanbHa cTpaxosa

cyma no 6araxy BCTaHOBJIETLCA B PO3MIpI, O He NepeBuLLye

ekBiBanieHT 2 000 EUR/USD ([gi Tucadi) 3a Becb 6arax B

HaljioHaNbHIN BanoTi YKpaiHm no kypcy HBY Ha MOMEHT

BMU3HAYeHHs1 po3Mipy 36uTky. Cyma 36MTKy BU3HaAYaETbCH,

BMXOASAYM 3 filicHOi BapTOCTi npeaMeTa. MakcumasnbHa cyma

BIILLKOAYBAHHA He MOXe MNepeBuLLyBaTu CTpaxoBy Cymy Mo

CTpaxyBaHHI0 H6araxy.

FAKLWIO MOLWKOMHKEHNA NpeAMeT MOXHa BifpemMOoHTyBaTh 3

METOI MOAA/bLIOTO BUKOPUCTAHHSA 3a MPU3HAYEHHSAM, TO

PO3MIpOM  LUKOAWM BBA&XAETbCA BapTICTb PEMOHTY. HKLLO

BapTICTb PEMOHTY NepeBuLLy€e BapTiCTb CaMoro npegmeTy abo

3a3HayveHoi y [loroBopi CTpaxoBOi CymMu, TO BiAWKOAYBaHHS

3[JACHIOETBCA B MeXax BapTOCTi Takoro npeamera, ane He

GiNbLUINA, HXX PO3Mip CTPaxoBOi CyMu.

AKWO BUKpageHa piv Byna noBepHeHa 3acTpaxoBaHili ocobi,

TO BOHA NOBWHHA NOBEPHYTU CTPaxoBrKy OTpUMaHe cTpaxose

BiALIKOAYBaHHS 3a BMpaxyBaHHSAM MOB'A3aHUX i3 CTPaxoBUM

BMNAAKOM BMTPAT Ha PEMOHT (3a HeobOXigHOCTI) NOBEpPHEHOI

peui. CTpaxoBe BiAWKoAyBaHHA Mae OyTu MOBEPHEHO

3acTpaxoBaHOl0 0C060K0 He ni3Hiwe 15 (N’ATHaguATH)

Ka/leHgapHUX OHIB NicNsi NOBEPHEHHS T BUKpaAeHO peui.

FAKWOo 3a BTpayeHuii abo MOLWKOMKeHW 6Garax abo ioro

yacTuHy  3acTpaxoBaHow  ocobol  6y/no0  ogepXaHo

BifILLKOAYBaAHHA Bif TPeTix 0ci6, CTpaxoBuK criavye pisHUL0

MDK CYMOW, fKa nignsarae BiAWKOAYBaHHIO, Ta CyMOIo,

OTPMMAaHOI0 Bif, TPETIX OCi6.

Mpn BTpaTti okpemux npeameTiB, WO BXOAATb [0 CKiagy

KOMMeKTy, Habopy TOLWO, cyma 306WUTKY BU3HAYaETbCA SK

Pi3HMLUS MK AiACHOK BapTICTIO [JaHOro KOMM/IEKTY, Habopy

TOLLO Ta BapTIiCTIO NpeaMETiB, Lo 36epermcs.

Po3ain 7. 3ATAAbHI YMOBW CTPAXYBAHHA

7.1. TepuTtopis gji joroBopy cTpaxyBaHHs 3a3HavaeTbcs B [lorosopi

measures had been taken by the carrier;
6.9.8. copy of the carrier's decision to deny compensation of
loss, partial damage or full destruction of luggage;

in case luggage was stored in the luggage office in hotels,
boarding houses, holiday homes etc.:

6.9.9. receipt or other documents certifying that the workers
of the luggage office in a hotel, boarding house or
holiday home etc. were responsible for luggage;

6.9.10. official document issued by the workers of a hotel,
boarding house or holiday home etc. certifying the loss,
partial damage or complete destruction of luggage;

6.9.11. report or other official document certifying the loss,
partial damage or full destruction of luggage issued by
local law enforcement bodies on the basis of the
Insured person's application;

in case luggage was stored in a locked room of a hotel,
boarding house or holiday home etc., or in a locked vehicle
equipped with alarm system left in the guarded parking lot
or a garage:

6.9.12. ticket (original), which proves that the Insured person
traveled by the carrier's vehicle (in case of the insured
accident happened to the hand luggage during a
travel);

6.9.13. document certifying the Insured person's residence in
a hotel, boarding house or holiday home etc., or
keeping his/her vehicle in a special parking or garage
on legal grounds;

6.9.14. official document issued by workers of a hotel,
boarding house or holiday home, parking or garage
certifying the loss, partial damage or complete
destruction of luggage;

6.9.15. report made by local law enforcement bodies on the
basis of the Insurant's application on loss, partial
damage or full destruction of luggage;

6.9.16. documents confirming the date and time of receiving
luggage in case of delay;

6.9.17. other documents that may be required by the Insurer
proving the insured accident and amount of loss
(expenditures) inflicted.

6.10.the amount of loss shall be determined separately for each
item of luggage (luggage place). The maximum insurance
sum for all luggage shall not exceed UAH equivalent of
2000 EUR/USD (two thousand) at the National Bank of
Ukraine's exchange rate at the moment of assessing the
amount of loss. The amount of loss shall be determined
taking into account the actual value of an item. The
maximum insurance sum may not exceed the sum of
luggage insurance.

6.11.in case the damaged item can be repaired and used in the
future, the amount of loss shall be the repair cost. Provided
the repair cost exceeds the cost of an item and the
insurance sum indicated in the Contract, the insurance
payment shall be made within the cost of an item, but not
exceeding the sum insured.

6.12.if the stolen item has been returned to the Insured person,
he/she shall return the received insurance compensation to
the Insurer minus the item repair costs (if necessary). The
insurance compensation shall be returned by the Insured
person within the period of 15 (fifteen) calendar days after
the stolen item had been returned.

6.13.in case that the Insured person received compensation from
the third parties for loss or damage of his/her luggage, the
Insurer shall pay the difference between the sum subject to
compensation and the sum paid by the third parties.

6.14.provided the items, which form a part of a set or kit, are lost,
the amount of loss shall be the difference between the
actual cost of this kit or set and cost of the survived items.

Section 7. GENERAL TERMS & CONDITIONS

7.1. The covered territory of Insurance contract shall be
specified in the Contract as an individual country or
geographic zone:



7.1.1.
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7.1.3.

7.2.

7.3.

7.4.

7.5.

7.5.1.

7.5.2.

7.5.3.

7.6.

7.7.

7.8.

7.9.

7.10.

7.10.
7.10.

7.10.

AK OKpeMa KpaiHa abo ofHa i3 reorpadiyHnX 30H:

«€pona» (EUROPE): Bci KpaiHu reorpadiyHoi €sponu, a
Takox: Asmkup, €runet, I3painb, Mapokko, TyHic,
TypeuuunHa;

. «Uinwni1 ceit» (WORLD): BCi KpaiHu CBITY.

Llogo cTpaxyBaHHA MeAMYHUX BUTpPAT Ta LMBIIBbHOT
BIAMNOBIJA/IBHOCTI,  BUHATKOM € Teputopia YkpaiHu, Ta
KpaiHu MOCTINHOrO abo MepeBaXKHOrO  MPOXMBAaHHSA
3acTpaxoBaHoi 0cobu.

[oroBip cTpaxyBaHHA MOXe yknagaTucs Ti/IbkM [0 no4yartky
nogopoxi. CTpaxoBi BuNagkuM, ki cTaimca Mo [0roBopy
yKnafeHoMy nicna  nodvatky MNoAopoxi, He npuiiMaioTbes
CTpaxoBMKOM [0 po3r/fiagy i BigNoBiAHO MOHECEeHi BUTpaTy He
Bi/JLLIKOAOBYHOTHCS.

YknageHuii fOroBip cTpaxyBaHHA MoOxe OyTu NPOAOBXEHWUA 3a
Bugamy CTpaxyBaHHA MeauyHuX BuTpar Ta CTpaxyBaHHSA Bif,
HellacHoro Bunagky nig 4ac nepebyBaHHs 3acTpaxoBaHoi
ocobun (CTpaxyBasibHMKA) 3a KOPAOHOM Jvlle 3a MUCbMOBOI
3rogoto CTpaxoBuka, 3a YMOBM nogadi BiAnNoBigHOT 3asBK 3a 5
OHIB [0 3akiH4yeHHA pgji JoroBopy, Ta B pasi BiACYTHOCTI
CTPaxoBoro Bunaaky (XsBopobu, HeLLacHoro BMnagKy TOLLO) Ha
MOMEHT TaKoro 3BepHeHHs. MMig NMCbMOBVM MOrO[KEHHAM Crlif,
po3yMiTU HaacunaHHsA A0 CTpaxoBuka 3asB8u NPO NPOAOBXEHHS
nii foroBopy AO0BiNbHOT hopmn yepes iHTepHeT, hakcoM abo
iHWKUMK  3acobamy  enekTPoHHOI nepegadi iHdopmauii, Ta
oTpyMaHHA Big CTpaxoBuka MUCbMOBOI 3rogy TUM CamMUM
LL/IAXOM.

CTpok fii [loroBopy CTpaxyBaHHA 3a ymMOBaMu CTpaxyBaHHS
MeAUYHUX BUTPAT Ta UMBINIbHOI BiANOBIAA/IbHOCTI BU3HAYAETHCA
B Mexax KiflbkocTi 3acTpaxoBaHvX [HIB Yy BW3Ha4YeHWin B
[Jorosopi nepiof cTpaxyBaHHSA

MoyaToK Ta 3akiHYeHHs CTPOKy Aii [loroBopy 3a ymoBamu
CTpaxyBaHHSA MeAMNYHMX BUTPAT Ta LMBIbHOI BiANOBIAaIbHOCTI:

CTpaxoBuii1 3axX1CT Ta Big/iK KiJIbKOCTi 3acTpaxoBaHUX AHIB
MOYNHAETLCA 3 MOMEHTY MPOXOKEHHS 3acTpaxoBaHo
0CO60 MPUKOPAOHHOTO KOHTPOJI0 YKPaiHN npn BUI3ai 3a
KOpAoH a6o 3 00 roanH 3a KNIBCbKUM YacoMm AHS, BKa3aHoro
AK NMoYaToK nepiogy cTpaxyBaHHA (3a 4arolo, WO HacTana
ni3HiLLE), asie He paHile MOMEHTY chnjaTu CTPaxoBoOro

nnarexy.
CTpaxoBuii 3aXMCT 3aKiHUYETLCS B MOMEHT MPOXOKEHHS
3acTpaxoBaHoOl  0COGOK  MPUKOPAOHHOMO  KOHTPOSIO

YKpaiHu npu NOBEPHEHHI 3-3a KOpAOoHY abo 0 24 roguHi 3a
KuniBCbKMM YacoM fOHSA, BKa3aHOro SK 3akiH4YeHHs nepiody
CTpaxyBaHHA 3 0O0O0B'A3KOBMM BpaxyBaHHAM  KiSIbKOCTi
3acTpaxoBaHWX [HiB (3a 4artoto, Lo HacTasla paHiwe).

Akwo [Jorosip nepepbayae 6Garatopasosi NOAOPOXi, TO
CTpaxoBuK Hece BIfNOBIAA/IbHICTE Y Mexax CymapHol
KifIbKOCTi AHIB NepebyBaHHSA 3a KOPAOHOM, sika 3a3HayeHa B
[JoroBopi, 3a nepiog, cTpaxyBaHHSA. Mpu KOXXHOMY BUWi34j 3a
KOPAOH CTPOK [ii CTpaxoBOro 3axucTy aBTOMAaTU4YHO
3MEHLLYETLCA Ha KiNbKICTb [OHIB, nposefeHnx
3acTpaxoBaHO 0CO60t0 Ha TepuTopii gii Jorosopy.

3a yMOBOI0 CTpaxyBaHHA Bif, HeLLacHoro Bunaaky [is florosopy
NMOYMHAETLCA i3 MOMEHTY nocafkym 3acTpaxoBaHoi ocobu y
TPaHCNOPTHWIA 3aci6 y NyHKTi moYaTKy NOAOPOXIi, 3a3HAYEHOMY Y
[OroBOpi Ha TYPUCTUYHE OOC/TYroBYBaHHS, i 3aKiHUyeETbCA Y
KiIHLEBOMY MYHKTI NOAOPOXi, 3a3HaYeHOMy Yy [OroBopi Ha
TYpUCTUYHE 0O6C/yroBYBaHHA, NPU BUXOZi i3 TPaHCMOPTHOro
3aco6y B YkpaiHi.

3a yMOBOW CTpaxyBaHHSl (DIHAHCOBMX PU3NKIB, MOB’A3aHMX I3
36UTKaMn  yepe3 CkacyBaHHS TYPUCTMYHOT nNogopoxi abo
[OCTPOKOBOrO i NepepuBaHHA NoYaToK Ta 3akiHYeHHS TEPMIHY
AiT loroBopy cTpaxyBaHHA 3a3HayeHi y nignyHkTi 5.9.

3a yMOBOH CTpaxyBaHHs 6araxky nig, yac nogopoxi gis [Jorosopy
NoYMHaeTbCA  Bif, ~ MOMEHTy  nepefadi  Garaxy  nig
Bif4NOBiJa/IbHICTL  MepeBi3HMKa (34advi B kamepy CXOBY,
3a4MHEHHSA B HOMEPI roTesio).

MopAfoK 3MiHW | NPUNUHEHHA AT Jorosopy. 3miHW fo [lorosopy
BHOCATbCA 3a [AO0MOB/eHiCTio CTOpiH Ta OodopMIIITLCA
NMCbMOBO.

[oroBip npunuHsae cBoto Aito 3a 3rogoto CTOpiH, a TakoxX y pasi:

1. 3akiH4YeHHs ioro gii;

2. BWKOHaHHA CTpaxoBukom 3060B'A3aHb nepeg
3acTpaxoBaHO 0CO60L0 B MOBHOMY 06CA3i;
3.y iHLLIKX BUNaKax, nepesGaveHnx YMHHUM

3aKOHOAABCTBOM YKpaiHu.

7.1.1. EURORPE: all countries within the geographic borders
of Europe and also Algeria, Egypt, Israel, Morocco,
Tunisia, and Turkey;

7.1.2. WORLD: all countries of the world.

7.1.3. As to medical expense insurance and public liability

insurance, the exception shall be the territory of
Ukraine and countries of permanent and predominant
residence of the Insured person.

7.2. The Contract of insurance shall be concluded only before
the beginning of the trip. Insured events that occurred under
the contract concluded after the beginning of the trip shall
not be accepted for consideration by the Insurers and,
accordingly, the costs incurred shall not be reimbursed.

7.3. Insurance contract may be prolonged for the Insured person
who is staying abroad in part of medical expenses
insurance and accident insurance only under the written
consent of the insurer, following the respective request from
the Insured person provided 5 days before the date of expiry
of the contract in case if on the date of the request there
were no insured events (iliness, accident, etc.) during the
contract period. Under the written consent shall be
understood sending of the request for prolongation of the
insurance contract to the Insurer by Internet, fax or other
means of electronic data transmission and receipt of the
written confirmation from the Insurer the same way.

7.4. The term of the Insurance Contract under the terms of
medical expenses insurance and civil liability is determined
within the limits of the Insured Days in the period of
insurance specified in the Contract.

7.5. Beginning and end of the period of validity of the
Contract under the terms and conditions of the medical and
public liability insurance:

7.5.1. The insurance and counting the number of insured
days shall become effective since the Insured person
passes through the Ukrainian customs when traveling
abroad, or at 00.00 Kyiv time of the day specified in the
Contract (at the later date of the above), but not prior
to paying the insurance premium.

The insurance shall become invalid once the Insured
person passes through the Ukrainian border when
returning to Ukraine, or at 24.00 Kyiv time of the day
specified in the Contract indicated as the end of the
insurance period with the obligatory account of the
number of insured days (at the earlier date of the
above).
Provided this Contract covers multiple travels, the
Insurer shall bear responsibility for the total number of
days of abroad stay specified in the Contract, within the
period of insurance. During each travel abroad, the
term of validity of this Contract shall be automatically
reduced by the number of days spent by the Insured
person in the territory covered by this Contract.

7.6. Under the terms and conditions of the accident insurance,
the Contract shall become effective since the Insured
person board on a vehicle in the point of start of the travel
indicated in the Travel service contract and ends in the final
point of travel indicated in the Travel service contract, on
exiting a vehicle in Ukraine, unless otherwise is provided in
the Contract.

7.7. Under the terms and conditions of the insurance against
financial risks connected with losses because of
cancellation of the travel or its pre-term cancellation, the
beginning and end of the period of validity of the Insurance
contract shall be mentioned in the subparagraph 5.9.

7.8. Under the terms and conditions of the luggage insurance
during the travel, the Contract shall become effective since
the moment, when the carrier becomes responsible for the
luggage (handing over to a cloakroom, locking in a hotel
room).

7.9. Amendments to the Contract and its termination. This
Contract may be amended by mutual agreement of the
Parties; all amendments shall be made in writing.

7.10. This Contract shall be terminated by mutual consent of the

Parties and in the following cases:

7.5.2.

7.5.3.

7.10.1. expiry of the Contract;

7.10.2. fulfillment of the Insurer's commitments to the Insurant
in full scope;

7.10.3. other cases envisaged by the Ukrainian legislation

currently in force.
7.11. The contract can be terminated before the expiration date
by mutual agreement of the Parties or on the initiative of one of



7.11.

7.12.

7.13.

7.14.

7.15.

[orosip Moxe OyTV po3ipBaHWili LOCTPOKOBO 3a 3rofoH
CTOpiH abo 3a iHiyiaTnBo OfHiEl i3 CTOPIH.

Mpo Hamip  [OCTPOKOBO  MPUNUHUTK Ao [loroBopy
KOMM/IEKCHOrO CTpaxyBaHHA Oy/b-fika CTOpoHa 3060B'A3aHa
NoBIZOMUTY iHLLY He Ni3Hile sk 3a 1 o6y A0 AaTv NPUMNUHEHHS
4ii JjoroBopy CTpaxyBaHHS (3a BUHATKOM pPO3ipBaHHSA 4OroBopy
B YaCTVHI CTpaxyBaHHS (DiHAHCOBUX PU3NKIB).

Y pasi [OCTPOKOBOrO MNPUMMHEHHA Aii uboro Jorosopy
KOMMJIEKCHOrO CTpaxyBaHHA 3a BMMOrow CTpaxyBaslbHuKa
CTpaxoBuK noBepTae MomMy CTpaxoBi nnaTtexi 3a nepiog, Wo
3a/IMLLNBCS A0 3akKiHuyeHHs gii Jorosopy. Mpu ubomy, cyma go
NMOBEPHEHHS PO3Pax0BYETbCA AK Pi3HMLSA MK CTPaxoBoOto
npemieto no Jorosopy, L0 NPUNNHAE Aito | BapTiCcTio [JoroBopy
Ha CTpOK, WO AisB Bi4 AaTu yknageHHs [orosopy Ao gatu
po3ipBaHHA. I3 cymn, WO MNOBEPTAETLCA BUPAaxXOBYHTLCSA
HOPMAaTUBHI BMTPATU Ha BeAEHHS cnpasu Yy po3mipi 40%,
(pakTUYHMX  BMNMAT  CTPaxoBWX CyM Ta  CTpaxoBoro
BiALIKOAYBaAHHS, WO Oynu 34JACHEHI 3a LUM [0roBOpoM
CTpaxyBaHHs.

Akwo Bumora CrpaxyBaslbHMKA O6YMOB/IEHA MOPYLLUEHHAM
CrtpaxoBukoM ymoB JloroBopy CTpaxyBaHHSl, TO OCTaHHil
noseptae CTpaxyBasIbHUKY CM/la4yeHi HUM CTpaxoBi nnartexi
MOBHICTHO.

Y pasi 4OCTPOKOBOro NpPUNUHEHHS [oroBopy cTpaxyBaHHs 3a
BumMoroto  CtpaxoBuka CTpaxyBa/lbHVUKY —NOBeEpPTalTbCA
MOBHICTIO CM/layeHi HMM CTpaxoBi nnarexi. HAKWo Bumora
CTpaxoBuKa 006yMOB/IEHA HEBUKOHaHHAM CTpaxyBaslbHUKOM
ymoB [loroBopy cTpaxyBaHHs, To CTpaxoBvK noeeprae /iomy
CTpaxoBi nnarexi 3a nepiog, L0 3a/IMWNBCS [0 3aKiHYeHH: Ail
porosopy. Mpu LpOMy, Cyma [0 NOBEPHEHHS PO3PaxX0OBYETLCA
K PI3HUUS MK CTpaxoBok npemieto no [Jorosopy, WO
NPUNUHSE Aito | BApTICTIO [JoroBopy Ha CTPOK, Lo AisB Bif AaTu
yKknafeHHa [loroBopy A0 Aatu posipBaHHA. I3 cymu, Lo
NOBEpPTaAETLCA BMPAxXOBYKTbCA HOpPMATUBHI  BMTpaTM Ha
Be/leHHs cnpasu y po3mipi 40%, hakTMyHUX BUNAAT CTPaxoBUX
CYM Ta CTPaxoBOro BifLLKOAYBaHHS, WO 6yNu 34IACHEHI 3a LM
[loroBopom cTpaxyBaHHs.

Pozain 8. 3ATAAbHUIA NOPAAOK Ali CTOPIH

8.1.

8.2.

8.3.

8.3.1.

8.3.2.

Mpwn HacTaHHI CTpaxoBOi NOAIi, WO NoTpebye MeanyHOi Ta IHLWOI
Jonomoru, nepegbaveHoi ymoBamu Lboro [JoroBopy HeobxifHO
LiATW Y BIANOBIAHOCTI 40 YMOB, 3a3Ha4YeHuX Y NyHKTi 2.8 Lboro
[Jorosopy.
Bu MoxeTe 3B’si3aTucsa i3 CTpaxoBMKOM AN 34iACHEHHS
3asB ab0 OTPUMaHHSA IHopmaLlii 3 TaKMX NUTaHb:
3 NUTaHb CTPaxoBWUX MOAil, WO He BMMAaralTb HaJaHHS
MeMYHOI AornomMoru,
3 NUTaHb OTPUMaHHSA CTPaxoBuX BUNAAT,
[ANA OTPYMaHHA KOHCY/bTauili No CTpaxyBaHHIo,
a TakoX 3 iHWWX NuTaHb, MOB’'A3aHuX i3 yKnageHum Bamu
[OroBOPOM CTpaxyBaHHSs, 3a HOMepoMm TesniedoHy: +38 044
299 78 87 (y pob6oui gHi 3 09.00 go 18.00 3a KuiBCbkMM
yacowm, y n'aTHuu — o 17.00).
Y 6yab-sikomy Bunaaky CtpaxyBasibHUK (3acTpaxoBaHa 0coba)
3060B'A3aHMIA 3aaBUTKM CTpaxoBKKy NPO HACTaHHS CTPaxoBoil
NnoAii B Taki TEPMiHN:
npu 3axBoproBaHHi abo HelLlacHOMY BUNAAKY:
y pasi crauioHapHOro nikyBaHHsi Heob6XigHO MNOBIAOMUTU
acuctyrody Komnasito CTpaxoBuKa Ta Y3rogutun BUTpaTtu
npoTArom 48 roAgvH 3 MOMEHTY rocnitaisadii, o MOMEHTY
onsatu nocnyr;

AKWwo  BapTiCTb  NiKyBaHHA  (aMOynaTopHOro  uun
cTaujioHapHoro) nepesuilye 1000 €BpO - MNUCbMOBO
y3roauMTn  BUTPaTM 3  acuUCTYHOUOK  KOMMaHielo abo
CTpaxoBMKOM 0 novatky JsikyBaHHA. [lig NMCbMOBUM
Y3rODKEHHAM CAif, PO3yMITU HaACW/IaHHA MOBILOMIEHHS
Npo nikyBaHHA Ta KOLITOPWUCY Ha NikyBaHHA 3acobamu
iHTepHeT, (hakcoMm abo iHWMMK 3acobamy eneKTPOHHOT
nepegadi iHcopmauii Ta OTpUMaHHA Bif acucTyrouol
KomnaHii abo CTpaxoBvKa NMCbMOBOI 3roau (rapaHTii) Tum
camuM LLNIAXOM.

B iHWMX BunNagkax, MOB'A3aHUX 3  BiALIKOAYBAHHAM
MeaMyHUX  BUTpaT nig vac nogopoxi, CTpaxyBasibHUK
(3acTpaxoBaHa ocoba) 3060B’A3aHUA  NOBIAOMUTM
CTpaxoBuKa Npo HacTaHHSA CcTpaxoBoi nogji He ni3Hiwe 30
KauleHJapHUX OHIB Bif, AaTth il HaCTaHHS.

y pasi HaHECEHHS LUKOAM XUTTIO Ta 340poB’t0 abo MaliHy
TPeTiX 0oci6 — MNpoTAromMm 72 rOAMH Bi4 AaTu HacTaHHSA

the Parties.

7.12. The intention to terminate the Contract of comprehensive
travel insurance by one of the parties shall be notified to the other
party no later than 1 day before the date of termination of the
contract (with the exception of the termination of the contract in
relation to financial risk insurance).

7.13. In the event of pre-term termination of this contract of
comprehensive travel insurance at the request of the Insurant
the Insurer shall return to him the premium for the period
remaining till the end of the contract. At the same time, the Sum
to be returned is calculated as the difference between the
Insurance premium under the Contract that terminates and the
value of the Contract for the period from the date of conclusion
till the date of termination. From the Sum that is returned are
excluded acquisition costs in the amount of 40% of the insurance
premium, actual payments of insurance sums and
compensations paid under the contract of insurance.

7.14. If the request of the Insurant is made due to the violation of
insurance terms and conditions by the Insurer, he shall return to
the Insurant the full amount of premium paid.

7.15. In the event of pre-term termination of the insurance
contract at the request of the Insurer the Insurant shall receive
back the whole amount of premium paid. If the request of the
Insurer is made due to the violation of terms and conditions of
the Contract by the Insurant the Insurer shall return to him the
premium for the period remaining till the end of the contract. At
the same time, the Sum to be returned is calculated as the
difference between the Insurance premium under the Contract
that terminates and the value of the Contract for the period from
the date of conclusion till the date of termination. From the Sum
that is returned are excluded acquisition costs in the amount of
40% of the insurance premium, actual payments of insurance
sums and compensations paid under the contract of insurance.

Section8. ACTIONS IN THE EVENT OF INSURED
ACCIDENT

8.1. In the event of the insured accident demanding medical aid
the Insured person should act in accordance with the
conditions specified in paragraph 2.8 of this Contract.

8.2. You can contact the Insurer to make a claim or receive
information on following issues:

in case of events that do not require medical
assistance,
for receiving insurance payments,
for advice on insurance,
for other issues related to your Insurance contract
by the phone number: +38 044 299 78 87(on
working days from 09.00 till 18.00 Kyiv time, on
Friday — till 17.00).

8.3. In any case the Insurant (Insured person) shall inform the
Insurer of the insured accident in the following terms:

8.3.1. In case of disease or accident:
In case of in-patient treatment it is necessary to
inform the Insurer’s assistance company and agree
upon the cost during 48 hours from the moment of
hospitalization, before making a payment for
services;

If the cost of treatment (outpatient or inpatient)
exceeds 1 000 EUR - in writing form agree upon the
cost of treatment with assistance company or the
Insurer before treatment. Under the written form shall
be understood sending of notification about the
treatment and cost estimation by Internet, fax or other
means of electronic data transmission and receipt of
the written confirmation (guarantee) from the
assistance company or Insurer the same way.

In other cases Insurant (Insured person) shall notify
the insurer of the insured event no later than 30
calendar days from the date of its occurrence.

8.3.2. In case of damage to life or health or third persons’
property — not later than 3 calendar days since the date
of the insured accident- within 72 hours from the date



CTpaxoBOi nNofAii Ha enekTpoHHy nowTy 3a ajpecy
info@eurotravelins.com.ua (uinopo6oB0O) Ta 3a
TenecoHom: +38 044 299 78 87 (He BpaxoByHUM BUXIGHNX
Ta CBATKOBWMX [JHiB, Yy poboui aHi 3 09.00 go 18.00 3a
KniBCbKMM YacoMm, y n'aTHuuo — go 17.00)

8.3.3. y pasi ckacyBaHHS ab0 nepeprBaHHA NOAOPOXI, 3aMi3HEHHS
— He ni3HiWwe 24 rogvH Bif4 Aatvn HacTaHHA NoAii BHaCNifoK
AKOT NPUAHATO pilleHHA ckacyBaTu abo nepepsaty
NnojopoX  Ha  €fIeKTPOHHY  nowTy  3a  ajgpecy
info@eurotravelins.com.ua (uinopgo60B0O) Ta 3a
TenecoHom: +38 044 299 78 87 (He BpaxoByHUM BUXIOHWX
Ta CBATKOBWMX [AHiB, Y poboui aHi 3 09.00 go 18.00 3a
KuniBCcbkMM Yacom, y n'aTHuuo — go 17.00);

8.3.4. Y pasi 3HWLWEHHSA, NOLKOMKEHHA ab0 3ani3HeHHs b6araxy —
He ni3Hiwe 24 roavMH BiA4 [AaTW HacTaHHs nogil Ha
eNeKTPOHHY nowTy 3a agpecy info@eurotravelins.com.ua
(uinopoboso) Ta 3a TenechoHom: +38 044 299 78 87 (He
BPaxoBYOUN BUXIOHNX Ta CBATKOBUX OHIB, Y poboui AHi 3
09.00 go 18.00 3a KuiBCbkMM 4acom, y M'ATHULIO — A0
17.00)

Po3ain 9. 3ATAAbHI NPABA TA OBOB’'A3KW CTOPIH

9.1. CTpaxoBuK 3060B’A3aHWiA:

9.1.1. o3HaviomnTn CTpaxyBasibHuKa 3 ymoBamu [oroBopy Ta
MpaBunamu;

9.1.2. NPOTArom ABOX Pob0ouMX AHIB, AK TiNIbKM CTaHe BigoMO Npo
HacTaHHS CTPaxoBOr0 BWMNafKy, BXWUTW 3axofiB LoAo
O(hOpM/IEHHS  BCiIX  HEOOXiAHWMX  [AOKYMEHTIB AN
CBOEYACHOrO 3AiiCHEHHS CTPaxoBoi BUNIATHY;

9.1.3. NPV HaCTaHHi CTPaxoBOr0 BWMNaAKy 3AIMCHWTW CTpaxoBy
Bunnaty abo Bunnaty CTPaxoBOrO BiAWKOAYBaHHA Yy
nepefbayeHnii ymoBamu faHoro [oroBopy CTpOK;

9.14. He posroniowysaTy BigomocTeli npo CTpaxyBaslbHUKa 3a
BUHSATKOM BUNaAKIB, nepegéaveHnx YUHHUM
3aKOHOAAaBCTBOM YKpaiHu,

9.15. 3a HecBO€YacHe 3AjiliCHEHHS CTPaxoBoi BANAATK CNAaTUTK
CTpaxyBasibHUKYy neHw Yy po3mipi 0,05% Big cymu, Lo
nignarae sunnaTi, 3a KOXeH [eHb NPOCTPOYEHHS, ane He
6inbwe 10% Big Cymy CTpaxoBOi BumaTh (CTPaxoBoro
BiJLLKOAYBaHHS).

9.2. CTpaxoBuK Mae npaso:

9.2.1. nepesipaTh iHhopmauio, HagaHy CTpaxyBaslbHUKOM [A71S
yknageHHsa [lorosopy;

9.2.2. nogasartn 3anuMTy B KOMMETEHTHI opraHu, B TOMY 4uChi
MeOMYHI 3aknagn, CTOCOBHO iHchopmauii, HeobxigHoi ans
3'AcyBaHHA 06CTaBMH HACTaHHS CTPaxoBOro BUNAZKY;

9.2.3. y BUNagky nopylueHHss CtpaxysBasibHUKOM YMOB [JoroBopy
BMMaraTy 4OCTPOKOBOro NpUNUHEHHS Aii [orosBopy;

9.2.4. y pasi HeobXigHOCTI MpU3HaYaTU MeANYHY KOMICItO 3 METOHD
06CTeXeHHA 3acTpaxoBaHOi 0cobu, a TakoX iHLY
eKCrnepTn3y CTOCOBHO CTPaxoBOi Noaii;

9.2.5. 3/ilicH0BaTH (hiKCaLito TEXHIYHUMY 3ac06amMmn TenedOHHNX
neperoBopiB CTOCOBHO CTPax0BUX BUNALKIB;

9.2.6. BMKOPUCTATU KBUTOK 3acTpaxoBaHOi 0CO6W Ha 3BOPOTHWUIA
LWNsAX, y pasi opradizalii f4OCTPOKOBOro 1i MOBEPHEHHS B
YKpainy;

9.2.7. BIAMOBUTW Y 3AiCHEHHI CTPaxoBOi BUMMATM y BUMNaAKax,
nepefb6ayveHnx [oroBopoM Ta UMHHMM 3aKOHOAABCTBOM
YkpaiHu;

9.2.8. He BiALLUKOAOBYBATU Oyab-sKi Henpsmi 30UTKN
3acTpaxoBaHoi ocobu.

9.3. CTpaxyBasibHVK (3acTpaxoBaHa ocoba) 3060B’si3aHNI:

9.3.1. CBOEYACHO CNNAaTUTK CTPaxoBuii NaaTx;

9.3.2. npu  yknageHHi  [Jorosopy Hagatm  CTpaxoBUKOBI
iHchopmaLito Npo BCi BigOMI OMYy O6GCTaBMHM, L0 MatoTb
ICTOTHE 3HaYeHHs /19 OLiHKM CTPaxoBOro pusunky, i Hagani
iHpopMyBaTV Npo B6yab-AKy 3MiHY CTPaxoBOro pU3uKY;

9.3.3. Hagatn CTpaxoBuKy iH(hOpPMaL,ilo NPo MiCLe 3HaXOMKEHHSA
(kpainy nepebyBaHHs) CTpaxyBasibHMKa abo
3acTpaxoBaHoi 0co6u (KO AOrOBIp YKNa4aeTbCcs Ha 1ioro
KOPUCTb IHWWOK 0C060K) Ha AaTty yknagaHHsa [orosopy
CTpaxyBaHHs.

9.3.4. Hagatn CTpaxoBuKy BCi HeOOXiAHI [AOKYMEHTU LWO0A40
CTPaxoBOro BWNagKy AN NPUAHATTA pillEHHS Npo
3[jiCHEHHA  CTpaxoBOi  BUNNATK abo cTpaxoBOro
BiLUKOAYBaHHS;

9.3.5. BMKOHyBaTu  BKasiBkm CTpaxoBuka  LWOAO0  MNOPSAAKY
OTPUMAHHSA MEANYHUX UM iHLUUX NOCAYT.

9.3.6. BWKOHYBATW iHLLIi 060B’A3KM NepegbdayeHi uum Jorosopom

9.4. CTpaxyBasibHVK (3acTpaxoBaHa ocoba) Mae npaso:

8.3.3.

8.3.4.

of the onset of the insurance event by e-mail at
info@eurotravelins.com.ua (round-the-clock) and by
phone: +38 044 299 78 87 (excluding weekends and
holidays, working days from 09.00 to 18.00, Kyiv time,
on Friday - until 5:00 pm)

In case of cancellation or termination of the travel,
delay — not later than 24 hours from the date of the
event, which resulted in the decision to cancel or
interrupt the trip by e-mail at
info@eurotravelins.com.ua (round the clock) and by
phone: +38 044 299 78 87 (not taking into account
weekends and holidays, on working days from 09.00 to
18.00 on Kyiv time, on Friday - till 17.00);

In case of luggage destruction, damage or delay — not
later than 24 hours since the date of the insured
accident, by e-mail at info@eurotravelins.com.ua
(round-the-clock) and by phone: +38 044 299 78 87
(not including weekends and holidays, working days
from 09.00 to 18.00 Kiev time, Friday - until 17.00)

Section 9. GENERAL RIGHTS AND DUTIES OF
THE PARTIES

9.1. The Insurer shall:

9.1.1.

9.1.2.

9.1.3.

9.1.4.

9.1.5.

inform the Insured person about provisions of the
Contract and Regulations;

within two working days, as soon he becomes
acknowledged with the insured accident, take actions
as to execution of all documents necessary for timely
insurance payment;

in case of the insured accident make the insurance
payment or indemnify for the losses within the period
specified in this Contract;

ensure confidentiality of the Insured person except for
the cases envisaged by the Ukrainian legislation
currently in force;

in case of insurance payment delay, pay fine to the
Insured person making up 0,05% of the insurance sum
for each day of delay, but not more than 10% of the
insurance sum (insurance compensation).

9.2. The Insurer shall have the right to:

9.2.1.

9.2.2.

9.2.3.

9.2.4.

9.2.5.

9.2.6.

9.2.7.

9.2.8.

verify information provided by the Insured person
essential for conclusion of the Contract;

submit requests to the relevant authorities, including
medical institutions, in order to obtain information
concerning the insured accident's circumstances;
demand the pre-term termination of the Contract
provided the Insured person violated the Contract;
appoint medical commission to examine the Insured
person or conduct any other examination of the insured
accident (if necessary);

register telephone calls with regard to the insured
accidents with the help of technical equipment;

use the Insured person's return ticket in case of pre-
term termination of a travel and return to Ukraine;

refuse to make insurance payment in cases specified
in this Contract and current Ukrainian legislation;

refuse to compensate for any indirect losses of the
Insured person.

9.3. The Insurant (the Insured person) shall:

9.3.1.
9.3.2.

9.3.3.

9.3.4.

9.3.5.

9.3.6.

pay insurance premium in due time;

when concluding the Contract, provide the Insurer with
all relevant information that is essential for assessment
of insurance risk and inform about any possible
changes of this risk in the future.

To provide the Insurer with information about the
location (country of staying) of the Insurant or the
Insured person (if the contract is concluded in his/her
favor) on the date of the contract conclusion.

provide the Insurer with all documents required by the
latter to take the decision on insurance payment
(insurance compensation);

follow instructions of the Insurer with regard to medical
or other services;
execute other duties under this Contract

9.4. The Insurant (The Insured person) shall have the right to:
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9.4.1. y pasi HaCTaHHSA CTPaxoBOro BUMAAKy OTpUMATK CTPaxoBy
BUMNATy B PO3MIpi Ta NopsAKy, BCTAHOB/IEHOMY YMOBamu
AaHoro [lorosopy;

9.4.2. 3BepTartuca go CTpaxoBuka 3a BKasiBkamy o040 NopsaaKy
OTPUMaHHSA HeobXiAHOT LONOMOrK;

9.4.3. y BUMNagky nopyweHHa CrpaxoBukoMm Yymos [lorosopy
BMMaraTy 4OCTPOKOBOIo NPUNUHEHHS Aii [loroBopy;

9.5. 3a HEBUKOHaHHA ab0 HeHasleXXHe BMKOHaHHA yMOB [orosopy
CTOpOHM HecyTb BIAMOBIfa/IbHICTL BIAMNOBIAHO A0 4YMHHOMO
3aKOHO4ABCTBA YKpaiHu.

9.6. Kpim 3aranbHux npasB Ta 060B’A3kiB Lei [lorosip nepenbavae
[ofaTkoBi npaBa Ta 000B’A3kM CTOPIH WOAO0 OKpemMux BUAiB
CTpaxyBaHHS.

Po3ain 10. 3AFAAbHI YMOBW 3AINCHEHHA CTPAXOBUX
BUNAAT TA CTPAXOBOro BIAWKOAVBAHHA

10.1. CrpaxoBa BumiaTa - rpolloBa Cyma, fKa BUMIAYYETLCA
CTpaxoBMKOM BiZnoBigHO 40 YMOB [loroBopy CTpaxyBaHHs npu
HacTaHHi cTpaxoBoro Bunagky. Ctpaxosa Bunsara He Moxe
nepesylyBaTV pPO3Mipy MPSAMOro 36UTKy, SKOro 3as3HaB
CrpaxyBasibHUK (3acTpaxoBaHa 0co6a) abo BUTpaT TpeTix
oci6 Ha HagaHHs Jonomorn 3acTpaxoBaHili 0cobi, a Takox
CTpaxoBUX CyM i NiMITIB BUTpaT, BCTAHOB/IEHNX YMOBaMM LjbOro
[orosopy.

10.2. BigwkogyBaHHA BUTpaT Ha MeAu4Hy [OMNOMOry Ta  iHWi
nepegb6ayeHi [oroBopomM nocnyr TPeTiX ocib 3AjNCHIETLCS
CTpaxoBuMkom 6es3nocepefHbO0 UMM TpeTiM ocobam B
6e3roTiBKOBIli (DOPMi Ha MiAcTaBi BUCTABMEHMX pPaxyHKIB Yy
BIAMOBIAHOCTI [0 YMHHOMO 3aKOHOAAaBCTBa YKpaiHW. FAKWO 3
OyAb-AKMX NpuynH (3a 6aaHHAM 3acTpaxoBaHoi 0cobu; 3a
BMMOFOI TPeTiX 0cCib, L0 HajaBaM NOCyrn TOLWO) BapTiCTb
3a3HayeHunx nocnyr cnnatme CrpaxyBasibHUK (3acTpaxoBaHa
ocoba) camoCTiiiHO, TO Taki BuTpatu nignsaralTb
BiAWKoAyBaHHO CTpaxoBMKOM BIAMOBIAHO [0 YMOB LbOro
[Jorosopy.

10.3. CrtpaxoBi BuUMIatu LOAO BIAWKOAYBAHHA HenepegbdbayeHnx
camocTiliHnx BuTpaT CTpaxyBasibHMKa (3acTpaxoBaHoi 0cobu)
3[JACHIOIOTLCS Ha TepuTopil YKpaiHM BUKIOYHO B TPUBHSIX.
MepepaxyHoK IHO3eMHOI Ba/ltoTW, B sKili Oynu 3AiACHEHI
BUTPaTW, @ TakoX (ppaHLIM3M Ta CTPaxoBWX CYM B TPUBHI
34jicHI0ETBLCS 3a KypcoM HBY Ha gaTy HacTaHHsi CTpaxoBOro
BMNALAKY.

10.4. PiweHHA npo cTpaxoBy Bunaary abo BigMoOBY Yy Bunnarti
npuiimaetbca CTpaxoBukoM npotarom 10 (aecatn) poboumx
OHIB 3 AHA oTpumaHHA CTpaxoBMKOM YCIX HeobXigHMX
[OKYMEHTIB, HaZaHux B MOpsiaKy, nepefbavyeHomy ymoBamum
JloroBopy no KOHKPETHOMY BUAY CTpaxyBaHHS.

10.5. CTpaxoBuK 3[iliCHIOE CTpPaxoBy BWMNIATy MPOTArOM 5 (m'ATu)
GaHKIBCbKUX OHIB NIC/1A NPUAHATTS PilUEHHSI NPO 3A4jACHEHHS
CTpaxoBoi BUMNatTn abo CTPaxoBOro BiALWKOAYBaHHS.

10.6. Mpw HasiBHOCTI NigcTaB A1 CYMHIBY LOAO OBGIPYHTOBAHOCTI
(3aKoHHOCTI) cTpaxoBoi Bunaartu CTpaxoBUK MOXe BifknacTu
pilLEHHS NPO BMNAaTy A0 OTPUMMAaHHA NiATBEPLXEHHS abo
CNPOCTYBaHHA LMX NPUYMH Ha CTPOK He Ginblie 45 (copoka
M'ATW) PO60YMX [HIB.

10.7. TMpo BiAMOBY Y 3fiiCHEHHI CTpaxoBOi BuUM/IaTK (CTPaxoBOro
BiILLKOAYBaAHHA) @b0 NPUAHATTA PilLEHHA MPO  BiACTPOUKY
NpUAHATTS piLleHHsA Loao BunnaTu CTPaxoBoro
BifLLKOAYBaHHSA CTpaxoBuk n1McbMOBO noBifoMIAE
3acTpaxoBaHy 0co6y npoTsarom 5 (m'aTn) poboumx AOHIB 3
MOMEHTY MPUIAHATTA PILIEHHS 3 BUKIALEHHAM MOTMBaLiT
NPUAHATOrO PiLLEHHSI 260 06I'PYHTYBAHHAM MPUYMH BiAMOBMW.

10.8. CrtpaxoBa Bunnara 34jiiiCHI0ETLCA 6€3roTiBKOBUM LLISAXOM, 260
HLUUM LWWASXOM He 3a60pOHEHVM YMHHUM 3aKOHOAABCTBOM
YKpaiHu cnocobom.

10.9. YBATA!! Nlna oTpumaHHA cTpaxosol Buniatn CTpaxoBuky
HaJalTbCA Taki JOKYMEHTH, WO € 3ara/ibHUMu 415 6yb-AaKkoro
CTPaxoBOro BUMNajKy:

nucbMoBa  3asBa  3a  (DOPMOLO, BCTaHOBJ/IEHOIO
CTpaxoBuKomMm,

opuriHan [loroBopy cTpaxyBaHHs;

Konist 3aKOpL0HHOro nacnopta (3 BiAMITKAMMW NPO NepeTuH
KOPAOHY KpaiHy nepebyBaHHs);

Konisi HaLioHa/IbHOro NacnopTa;

Konisi AOBIAKM NP0 NPUCBOEHHS ifeHTUIKaLiliHoro Homepa,
paxyHkmn 3a TenedpoHHI po3MoBM i3 CTPaxOBUKOM, Ha SKUX
3a3HaueHuii Homep TenedoHy Ta BapTiCTb KOXHOI pO3MOBW.

10.10. 3a okpemMumy BUAaMK CTPaxoBUX BUNALKIB MOAATHCA

[OAATKOBI JOKYMEHTH, L0 BKa3aHo Yy BiAMOBILHUX po3ginax

[Jorosopy.
10.11. [OKyMeHTu HajalTbeA CTpaxoBuky YKpaiHCbKOt0,

9.4.1. in case of the insured accident receive the insurance
payment in amount and procedure of payment
specified in this Contract;

9.4.2. request for the Insurer's instructions concerning the
required assistance;
9.4.3. demand the pre-term termination of the Contract

provided the Insurer violated the Contract;

9.5. The Parties shall bear responsibility for non-fulfillment or
improper fulfilment of this Contract according to the
legislation of Ukraine currently in force.

9.6. Apart from general rights and liabilities, this Contract shall
stipulate additional rights and liabilities of the parties
pertaining to certain types of insurance.

Section10. GENERAL TERMS & CONDITIONS OF
INSURANCE PAYMENTS & COMPENSATIONS

10.1. Insurance payment shall be understood as a sum of money

that shall be paid by the Insurer in compliance with this
Contract in case of the insured accident. Insurance sum
shall not exceed the amount of direct damage inflicted to the
Insurant (the Insured person) or the expenses of the third
parties for assisting the Insured person, also sums and
limits specified in this Contract.

10.2. Compensation for medical treatment and other relevant

services rendered by the third parties shall be provided for
them directly by the Insurer by means of cashless payment
on the basis of receipts and in line with the Ukrainian
legislation. In case the Insured person (the Insurant) has
personally paid for the said services (at his/her own will or
the request of the third parties etc.), such expenses shall be
reimbursed by the Insurer in line with this Contract.

10.3. 10.3. Insurance compensation for the unplanned personal

expenses of the Insured person (the Insurant) shall be made
in the territory of Ukraine exclusively in UAH. Conversion of
foreign currency spent abroad, also deductible and
insurance sums to UAH shall be carried out at the National
Bank of Ukraine's exchange rate set for the day of insurance
event.

10.4. The decision on insurance payment or refusal to pay is

made by the Insurer within 10 (ten) working days from the
date of receipt by the Insurer of all necessary documents
provided in the manner prescribed by the terms of the
Contract for a particular type of insurance.

10.5. The Insurer shall make insurance payment within 5 (five)

banking days since the decision on insurance payment
(insurance compensation) has been taken.

10.6. If there are grounds for doubts about the reasonableness

(legality) of the insurance payment, the Insurer shall have
the right to postpone the insurance payment for a period not
exceeding 45 (forty-five) working days until confirmation or
rebutment of these reasons is received.

10.7. The Insurer shall inform in writing the Insured person within

5 (five) working days from the moment of taking a decision
about its refusal to pay insurance payment (compensation)
or insurance payment delay and provide the appropriate
motivation of the taken decision.

10.8. Insurance payment is carried out by non-cash or other

means not prohibited by the current legislation of Ukraine.

10.9. ATTENTION!!! The Insurant shall submit the following
documents to receive insurance payment (general list of
documents required for any of the insured accidents):

written application in the form established by the
Insurer,

the Insurance Contract (original),

copy of foreign passport (with entry visas or customs
seals),

copy of national passport

copy of the identification code certificate,

telephone bills indicating phone numbers and cost of
each calls.

10.10. Some of the insured accidents require additional
documents specified in the relevant sections of the
Insurance Contract.

10.11. Documents are provided to the Insurer in Ukrainian,



10.12.

10.13.

10.14.

10.15.

10.15.1.

10.15.2.

10.15.3.

10.15.4.

10.15.5.

10.15.6.

10.15.7.

10.15.8.

10.15.9.

aHIMIACbKO, hpaHLy3bKo, HIMELbKOH, MOMbCbKOK abo
poCilicbkolo MoBamu. FKWO [AOKYMEHTU CKIafeHi iHLWOo
MOBOW, HaZa€eTbCA OMILiNHWMI nepeknag uux AOKYMEHTIB
yKpaiHCbKOl0 MOBOW. Bci  JOKymMeHTW, WO nojakwTbes
CTpaxoBuKy, MawTb OyTU po36ipsMBO HanucaHi abo
HaJpyKoBaHi Ha 61aHKax Ta MaTu nignucn nocagoBmx ocio 3
BIAMOBIAHVMM MevyaTkaMu, a TakoX HasBy, ajpecy Ta
KOHTaKTHWIA TenedoH ycTaHoBu (Ocobu), WO iX Bugana.
PaxyHkn (thakTypw, iHBOCK) Ta (hiHAHCOBI JOKYMEHTU, LLO
nigTBepMKy0Th (hakT onnatn (4ekw, KBUTaHUii, opaepwu
TOLLO) HaaalTbCs B OpuriHai.
Bci  pokymeHTW, iH(bopmauis Ta gokasu
CTpaxoBuKy 6€e3KOLITOBHO.
3asBa Ha cTpaxoBy BuniaTty nogaerbcsa CTpaxoBuky Yy
CTPOKM NnepefbayveHi KOHKPETHNUM PO3LiJIoM LbOro 40roBopy
OO0 TOr0 BUAY CTpaxyBaHHS, 3a KM CTaBCA CTpaxoBuii
BMNAAOK. |HWi HeOOXiAHI Ta Ha/IeXHMM YMHOM O(hopMIIEHI
[OOKYMEHTW LWoAO0 CTpaxoBol nogii MOXyTb 6yTW HapjaHi
CTpaxoBuKy MPOTATOM TPbOX POKIB Bif AaTW HacTaHHA
CTpaxoBoi nogit. [ OoKymMeHTn HanpasNATLCA
6e3nocepeHbO B ogpic CTpaxoBuka.
CTtpaxoBa cyma no Buay cTpaxyBaHHS 3MEHLLYETLCA Ha CyMy
3pjiicHeHHOT CTpaxoBMKOM CTpaxoBoi Buniatu. Cyma BCix
CTPaxoBMX BUNIAT HE MOXeE NepeBULLyBaTV CTPaxoBy CyMmy,
po3Mip SKOI 3a3HaYeHWn Yy OCHOBHIli 4acTuHi [oroBopy
OKPEMO MO KOXHOMY BUAY CTpaxyBaHHS.
MpuunHKM BigMOBMK y cTpaxoBiii BunaaTi. Migctasoto gns
BiAMOBY CTpaxoBuka Yy 34iiCHEHHI CTPaxoBoi BUMIATY €:
HaBMUCHI  aii  abo 6e3gisanbHicTb  CTpaxyBaslbHuKa
(3acTpaxoBaHoi  0c0o6KM), CMAPSIMOBaHi Ha  HaCTaHHSA
CTPaxoBOrO BWNagKy, KpiM fjid, BUYMHEHUX Y CTaHi
HeoOXiaHOT caMoo60pOoHN (6e3 nepeBuLeHHS 1T Mex) abo
OO0 3axMCTy MaiiHa, XUTTS, 340pOB’sA, YecTi, rigHoCTi Ta
AinoBoi penyTauii. KBanidikauisi gili 3actpaxoBaHoi ocobu
BCTAHOB/IIOETLCA BIANOBIAHO A0 YMHHOTO 3aKOHO4ABCTBA
YKpainu;
nogaHHsA CTpaxyBaslbHUKOM, 3acTpaxoBaHo 0C060t0 abo
0co6010, Ha KOpUCTb sIKOT Mae 6yTu 3gilicHeHa cTpaxoBa

HaAaTLCS

BMNAaTa, 3aBiiOMO HenpasAMBMX BiZOMOCTEA nNpo
npeamet CTpaxyBaHHs, micue 3HaXOOKEHHS
CtpaxyBanbHuka (3acTpaxoBaHoi ocobu) Ha paty

yKNafilaHHa [0roBopy CTpaxyBaHHsA, abo npo hakT Ta
MPUYNHN HaCTaHHA CTPaxoBOro BUMaAKy Ta CymMy BUTpaT.
[oka3oM HajaHHS BiLOMOCTEN Npo Micle 3HaXO[KEHHS
CtpaxyBanbHuka (3acTpaxoBaHoi ocobu) Ha paty
yknagaHHa [JoroBopy € BignoBifgHI BiAMITKM MPO nepeTuH
KOPZOHY B 3aKOPA0HHOMY MacropTi.
CcTBOpeHHs  CTpaxOBMKOBI nepewukos Y
06CTaBWH, XxapakTepy Ta po3mMipy 361TKIB;
HecBoevyacHe MoBiLOM/IEHHS CTpaxoBuKa MpPO HacTaHHS
CTpaxoBOro Bunagky 6e3 MNOBaxHWX nNpuunH  abo
NOPYLUEHHSI TEPMIHIB Y3ro[KEHHS CaMOCTIHO MOHECEHUX
BUTPAT Ha JiKyBaHHSA, a TakOoX HeBYacHe MoJdaHHsA
[OKyMeHTIB CTpaxoBuKy, NMCbMOBOT 3a9BY A/151 OTPUMaHHS
CTPaxoBOi BUMMNATU (CTPax0BOro BifLIKOAYBaHHSA) Ta iHLLNX
OOKyMeHTIB BignosigHo o n.10.9 ta 10.10 gaHux YMoOB

BU3HAYEHHI

CTpaxyBaHHs;
HEBWKOHAHHS CTpaxyBasIbHVIKOM (3acTpaxoBaHoto
0c06010) CBOTX 060B’A3KIB 3a [JOroBOpOM;

HEBMKOHAHHA  BKasiBok  CTpaxoBuMka B MPOLLECI

yperysitoBaHHA CTPaxoBoi Nogji;

oTpumaHHsa CTpaxyBa/lbHUKOM (3acTpaxoBaHOK 0C06010)
MOBHOrO BIiALWKOAYBaHHA 30GUTKIB Big, 0CO6M, BUHHOI Yy iX
3anofisiHHI;

NiKyBaU/IbHUI  BIANOYMHOK, peabiniTauiiiHe, caHaToOpHO-
KYpOpTHE Ta 03[40pOBYe JliKyBaHHA, a Takox cna-
3aXBOPIOBAHHSA, AKI € Hac/iAKOM MCUXIYHOI peakuii Ha
BiliCbKOBI MOAii, BHYTPILIHI 3aBOPYLUEHHS, TEPOPUCTUYHNIA
aKkT, asiakaTtacTpoddy abo Mno6GOowBaHb, MOB’A3aHMX i3
TakMmMu Nogisamu;

10.15.10. XpOHiYHi Ta MCUXiYHI 3axXBOPIOBaHHA, HaBiTb SAKLWO BOHU

10.15.11. BXUBaHHA

NPOABNSAITLCA NEPIOANYHO;

ankoronto  (kpim  BMNAAKiB  SKWO ocoba
3acTpaxoBaHa 3a Nporpamoto B), HApKOTUUHUX, TOKCUUYHMX
peyoBuH;

10.15.12. cTpaxyBaHHs 0Ci6 y BiUj Bif HapoMKeHHS A0 3-X pPOKiB, a

Takox Big 65 o 80 pokiB 6e3 [04ATKOBOro naaTexy
(HaujiHkwn);

10.15.13. iHWi BUNagkW, nepefdayeHi YMHHUM  3aKOHOAABCTBOM
YKpainu.
10.16. He BM3HaOTbLCA CTpPaxoBUMW BuUMagkamu nogii, sKi

CTa/INCA BHAC/IAOK:

English, French, German, Polish or Russian. If documents
are in a different language, official translation of these
documents into Ukrainian is provided. All documents
submitted to the Insurer shall be legibly written or printed
on the blanks signed by official persons and sealed, they
should have name, address and phone number of the
institution (person) that has issued them. Receipts
(invoices) and other financial documents confirming the
expenses (bills, payment orders etc.) shall be original.

10.12. All

documents, information and evidence shall be

submitted to the Insurer free of charge.
10.13. The application for insurance payment shall be submitted
to the Insurer in the time provided for by a specific section

of

this contract for the type of insurance for which the

insured event occurred. Other documents (compiled in a
proper manner) with regard to the insured accident may
be submitted to the Insurer within three years since the
date of the insured accident occurrence. The documents
shall be sent directly to the Insurer's office.

10.14. The insurance sum for each specific type of insurance
should be reduced by the amount of insurance payment
made by the Insurer. The total sum of insurance payments
shall not exceed the sum specified in the main part of this
Contract separately for each insurance type.

10.15.Reasons for

refusal of insurance payment. The

grounds for refusal to make insurance payment are:

10.15.1.

10.15.2.

10.15.3.

10.15.4.

10.15.5.

10.15.6.

10.15.7.

10.15.8.

10.15.9.

10.15.10.

10.15.11.

10.15.12.

10.15.13.

deliberate actions of the Insurant (the Insured person)
or his/her passive behavior that result in the insured
accident, except for the actions necessary for self-
defense (within reasonable limits) or protection of
property, life, health, dignity or business reputation.
The actions of the Insured person shall be assessed in
line with the legislation of Ukraine currently in force.

deliberate provision by the Insurant (Insured person) or
the person in whose favor the insurance compensation
shall be made of false information about the subject of
insurance, the Insurant(Insured person) place of stay
on the date of contract conclusion or the insured
accident and its cause and amount of expenses. As a
proof of provided information about the location of the
Insurant (Insured person) on the date of the Contract
conclusion shall be relevant marks in the passport;

impeding the Insurer's investigation of the
circumstances, nature and amount of damage;

late notification to the Insurer about the occurrence of
the insured event without valid reasons or violation of
the deadline for agreeing on self-incurred treatment
costs, as well as late submission of documents to the
Insurer, a written application for receiving the
insurance payment (insurance compensation) and
other documents in accordance with items 10.9 and
10.10 of these Terms of insurance;

non-fulfillment of commitments as per this Contract by
the Insurant (Insured person);

failure to follow the Insurer's instructions in the process
of settlement of the insured accident;

full reimbursement for the Insurant (Insured person's)
losses by the person that inflicted such losses;

therapeutic recreation, rehabilitation, health resort
treatment, spa and sanitary treatments;

diseases that result from mental reaction on military
events, internal unrest, terrorist attack, plane crash or
fears associated with such events;

chronic and mental
periodically;
alcohol intake (except if the person is insured under
program B), narcotics, toxic substances use;

iliness, even if they occur

insurance of persons from birth to 3 years, as well as
from 65 to 80 years without additional payment
(surcharge);
other cases determined by the current Ukrainian
legislation.

10.16.This Contract shall not cover the insured accidents
caused by the following events:

10.16.1.

when the Insured person is under the influence of



10.16.1.

10.16.2.

10.16.3.

10.16.4.

10.16.5.

10.16.6.

10.16.7.

10.16.8.

10.16.9.

10.16.10.

10.16.11.

10.16.12.

10.16.13.

3HaxomKeHHA 3acTpaxoBaHOi 0CO6U Y CTaHi a/1KorosibHOro,
CM'AHIHHA, 3a BUK/IKOYEHHAM BWUMNagKiB, SAKWO ocoba
3acTpaxoBaHa 3a nporpamowd B, a6o HapKOTWM4YHOrO,
TOKCUYHOTO CM'AHIHHA, Nif L€ NCUXOTPONHUX PEYOBUH.
BVHATKOM € TOKCUYHE OTPYEHHSl, SIke He € Hac/liKoM
HaBMWCHOrO Ta YCBiJOM/IEHOTO BXVBaHHS 3aCTPaxoBaHoo
0CO60H TOKCUYHUX PEYOBUH

rPOMafCbKMX 3aBOPYLLEHb, CTpalikiB abo Hag3BuyaliHoro (B
T.4. BOEHHOTO CTaHy) CTaHy; Aii A[epHOro iHUMAEHTY 4
iOHI3yHO4Or0  BMMNPOMIHIOBAHHS; 3aCTOCYBaHHSA S4EpHOI,
XIMIYHOT 4mM 6ioNoriYHOI 36poT;

TEPOPUCTUYHNX aKTiB, CTUXIMHMUX NNX, AKWO ocoba He
3acTpaxoBaHa 3a nporpamoto B;

BUMHEHHS camorybctBa abo 3amaxy Ha camorybcTBo
3acTpaxoBaHO 0CO00K (32 BMHATKOM BWNAZKIB, KON
3acTpaxoBaHy ocoby 6yn0 AOBEeAEHO [0 Takoro CTaHy
NPOTUNPABHUMMU AiSAMU TPETIX 0Cib);

3[jiCHEHHA abo npu cnpobi 3A4ilicCHEHHA 3acTpaxoBaHo
0Cc060K MPOTUMNPABHUX Ajil, AKi 3HAXOASATLCA B MPSMOMY
NPUUNHHOMY 3B'SI3Ky 3 CTpPaxoBMM BUMAAKOM, LLO
BCTAHOB/IEHO KOMMETEHTHUMY OpraHamu;

HeBVKOHaHHS CTpaxyBasibHUKOM OQiLiiHUX pekoMeHawii
MiHicTepcTBa 3aKOpPAOHHUX cnpas Ykpainu, Ten.: +38 044
238 16 57, cawt: www.http://mfa.gov.ua/, Ta CtpaxoBuka
LLL040 NOT340K A0 30H BilICbKOBMX i, TEPOPUCTUYHKX aTak,
CTUXIMHUX NNX, enigemiin 4ynm naHaemin, OoKpiM BuNagkis,
KO/M Taki Noi3aky nepegbayeHi ymoBamm cTpaxyBaHHs, L0
nMCcbMOBO OChOPM/IEHI OKPEMUM J0AATKOM 0 AO0rOBOpY;
noi3akn CtpaxyBasibHuKa, abo iHLIOT 0cobu, BU3HAYEHOT Y
[0roBopi cTpaxyBaHHA CTpaxyBaslbHUKOM, A0 KpaiHu un
MicLeBOCTi BU3Ha4yeHoi CTpaxoBMKOM SIK 30Ha 6ONOBKMX Aijit
(war zone), okpiM BMNaKiB, KoM Taki NOi34ku nepegodaveHi

ymMOBaMu  [JOrOBOpPY  CTpaxyBaHHs, WO  MNUCbMOBO
odhopm/ieHi  okpeMuM  goaatkom. [lepenik Takux 30H
po3MiLeHo Ha Be6-CTOPIHL, CrpaxoBuka

www.eurotravelins.com.ua.

aKTUBHa y4acTb Y BIiliHi (OronoweHa 4v HeorosiolleHa),
rpoMafsiHCbKil BiliHi, 60M0BNX ab0 BilICLKOBMX AisiX;
HapaxeHHs 3acTpaxoBaHOi 0cobu Ha HeBunpaBAaHWit
pu3nK, cBigOMYy Hebe3neky (3a BUHATKOM PATYBaHHSA
XUTTS);

BMKOHaHHA 3acTpaxoBaHOK 0C060l0 6yab-SKOro BUAY
hi3nyHOT PO6OTU, 3aHATTA aKTUBHUM TYPU3MOM, CMOPTOM
Ta eKCTPUMOM, SKWO Taki pu3nKM He O6ynu onnadeHi
[04AaTKOBOI CTPaxoBOK MPeMIE0;

IHWKMX Nogili, Aki He nepegbayeHi o6paHoto Nporpamoto abo
BMAOM CTpaxyBaHHS;

CTpaxoBVK He 3fjiCHI0E CTpaxoBi BUMNaTW, NOB'A3aHi 3
BiALLIKOAYBaHHAM MOPasIbHOT LLKOAN.

[is cTpaxoBoro 3axucty Ta 060B’A3kM N0 onnaTi BUMOr Y
nocnyr, nepeabéavyeHnx LM 4OroBOPOM, MOXMBI Y Tild Mipi
Ta [0 TUX Nip, NOKM Le He CynepeyuTb €KOHOMIYHUM,
TOProBefibHNM abo (PiHAHCOBMM CaHKLisM 41 emb6apro,
BCTAHOB/IEHUM EBPONECLKMM CO30M abo YKpaiHoto, Lo
6e3nocepeiHbO 3aCTOCOBYHOTLCA A0 CTOPIH gorosopy. Lie
TakoX BiJHOCUTBCA [0 EKOHOMIYHUX, TOProBesIbHUX Ta
hiHaHCOBMX ~ CaHKLUii 4 embapro, BCTaHOB/IEHMX
CnonyyeHmmun  Ltatamm  AmMepukn Yy  BIOHOLIEHHI [0
Icnamcbkoi pecny6iku IpaH, MiBHIYHOT Kopei Ta Cupii B Til
Mipi, B SKili BOHW He cynepevyaTb €BPOMECbKOMY Ta
YKparHCbKOMY 3aKOHOaBCTBY.

Po3ain 11. 3AKAKOYHI NOAOXKEHHA

11.1.T0psAA0K BUPILLEHHA  CrOPIB.

Cnopu, noB’sizaHi 3 [JaHuM

11.2.fjorosip

[loroBopoM, BUPILLYOTLCA LLISAXOM Neperosopis. AkLLo CTOPOHM
nifg yac neperoBopiB He AN 3r0AW, BUPILLEHHS CMOpiB
3MJCHIOETBCA B MOPSAKY,  nepefbayeHoMy — YMHHUM
3aKOHOAABCTBOM YKpaiHu, npu Lbomy CTOPOHW, Kepyluucb
CT.27 LusinbHoro  npouecyasibHoro  Kogekcy — YkpaiHu
BM3HAYMIM, WO MICLEM TepuTopiasibHOI  MiACYAHOCTI €
BignoBigHnin cynq y M. KueBi 3a MicLe3HaxXOmMKEHHAM
CTpaxoBuka.

KOMMJ/IEKCHOrO ~ CTPaxyBaHHA  MOLOPOXYHUMUX  3a
KOPAOHOM CKNafeHUin Ha nigcTasi BUMOr 3akoHy YkpaiHm «[1po
CTpaxyBaHHa», 3akoHy YKpaiHun «[po Typusm», Ta YMOB
«Mpasui AO6POBINBHOTO CTPaxyBaHHA MeAVNYHMUX BUTPAT» Bif,
18.09.2017 p., "Mpasun p[O6POBINLHOIO CTpaxyBaHHA Bif
HewjacHMX Bunaakis" Big 18.09.2017 p., "MpaBun go6poBiNbHOro
CTpaxyBaHHA BaHTaxiB, Oaraxy Ta BaHTaxobaraxy" Bif
18.09.2017 p., "MpaBwn  [OGPOBINLHOrO  CTPaxyBaHHSA
tpiHaHcoBUX  pu3mkiB"  Big  18.09.2017 p., «[Mpasun
[06POBINBLHOrO CTpaxyBaHHA BiANOBIJANILHOCTI nepes, TpeTimu

alcohol, except if the person is insured under program
B, drugs or other intoxicants, under the influence of
psychotropic substances. The exception is toxic
poisoning, which is not a consequence of the
deliberate and conscious use of toxic substances by
the Insured

public unrest, strikes or a state of emergency (including
martial law); nuclear incident or ionizing radiation; use
of nuclear, chemical or biological weapons;

10.16.2.

10.16.3. acts of terrorism, natural disasters, if the person is not
insured under program B;

committing suicide or attempting suicide by the Insured
person (except for the cases when the Insured person
was forced to act in this way due to illegal actions of
the third parties);

commitment or attempts to commit illegal actions by
the Insured person directly associated with the insured
accident, established by the relevant authorities;

10.16.4.

10.16.5.

10.16.6. non-fulfilment by the Insured of the official
recommendations of the Ministry of Foreign Affairs of
Ukraine, tel.. +38 044 238 16 57, Website:
www.http://mfa.gov.ua/, and the Insurer concerning the
trips to war zones and areas, areas of terrorist attacks,
natural disasters, epidemics or pandemics, unless
insurance cover of such trips is provided in written in
the separate Annex to this Contract;

trips of the Insured or other person/s insured under this
contract to countries and arias defined by the Insurer
as a war zone, unless insurance cover of such trips is
provided in written in the separate Annex to this
Contract. The list of such zones is available on the
website of the Insurer www.eurotravelins.com.ua.

10.16.7.

10.16.8. active participation in the war (declared or undeclared),
civil war, war or hostilities;
self-exposure of the Insured person under unjustified

risk, conscious danger (except in life-saving);

10.16.9.

10.16.10. performance by the Insured of any kind of physical
work, active tourism, sports and extreme sports, if such
risks have not been paid for with additional insurance
premium;

10.16.11. Other events not covered by the selected program or
type of Insurance;

10.16.12. The Insurer shall not indemnify for inflicting moral
damage.

10.16.13. Insurance cover, liability to pay any claim or provision
of any benefit or service shall be granted only insofar
as and as long as not in contradiction to economic,
trade or financial sanctions or embargoes enacted by
the European Union or Ukraine that are directly
applicable to the contracting parties. This shall also
apply to economic, trade or financial sanctions or
embargoes enacted by the United States of America
with regard of the Islamic Republic of Iran, North Korea
or Syria, insofar as those are not in contradiction to
European or Ukrainian legislative provisions.

Section 11. FINAL PROVISIONS

11.1 Settlement of disputes. All disputes under this Contract
shall be settled by means of negotiations. Provided it is
impossible to come to terms by means of negotiations, the
disputes shall be solved in compliance with the legislation
of Ukraine currently in force, besides according to the article
27 of the Civil Procedural Code of Ukraine the Parties
agreed that the place of jurisdiction is the court in Kiev
appropriate to the location of the Insurer.

11.2 The Contract of comprehensive travel insurance has been
made in accordance with the Law of Ukraine "On
insurance”, the Law of Ukraine "On Tourism" and the
provisions of "Regulations of voluntary insurance of medical
costs" dated 18.09.17, "Regulations of voluntary accident
insurance" dated 18.09.17, "Regulations of voluntary cargo
and luggage insurance" dated 18.09.17, "Regulations of
voluntary insurance against financial risks" dated 18.09.17,
"Regulations of voluntary liability insurance to the third
parties (except for liability of the owners of land, air and
water transport and carriers' liability) dated 11.08.17


http://www.eurotravelins.com.ua/
http://www.eurotravelins.com.ua/

ocobamn  (kpiM  BIAMNOBIA&/ILHOCTI  B/IACHUKIB  HA3EMHOrO,
NOBITPSAHOTO,  BOAHOTO  TPaHCMopTy i  BiANOBIgA&NIBHOCTI
nepesi3Huka» Big 11.08.17 p.

11.3.Micna yknagaHHAa JoroBopy CTpaxyBaHHSA 3MiHW Ta JOMNOBHEHHS

B 11070 YMOBM MOXYTb BHOCUTUCS 3@ B3AEMHOI0 3r0A0H CTOPIH B
NMCbMOBIN hopmi NnLwe A0 noyatky ioro gii. Micns noyatky Ail
JloroBopy CTpaxyBaHHS 3MiHW Ta [OMOBHEHHS B /i0r0 YMOBU He
BHOCSITbCS.

11.4.060B'30K [OBOANTM (PAKT HACTaHHS CTPaxOBOro BUMAAKy Ta

06r'pyHTOBYBaATM PO3MIp CBOIX BMTpaT abo, AKWO HeobXxigHo,
HEMOX/IMBICTb BCTAHOB/IEHHS 3B's13Ky 3 CTPaxoBVKOM MOBHICTIO
noknagaetbca Ha CrpaxyBasibHuKa (3actpaxoBaHy 0co06y)
Ta/abo ocoby, ska Hagana nocnyru.

Akwo CTpaxyBasibHYK (3acTpaxoBaHa ocoba) He Mae Pi3NYHOI
3MOrM MOBIAOMUTM A0 ACMCTaHCy MPO CTPaxoBWil BUNagoK abo
Npo 3fiiCHEHHS CaMOCTiMHMX BUTpaT abo npo npuiiHAaTe
piLLEHHs WO0A0 MPOAOBXEHHA NiKyBaHHS abo npo BiAMOBY Bif,
eBakyalji, i Take MOBiAOMNEHHA 3AIANCHIOTb YNeHn Ccim'i
CrtpaxyBasibHuKa (3acTpaxoBaHoi 0cobu) abo 0coba, sika 3 HAM
noaopoxye, To Taki Aii CTpaxoBWK BBaXKae Y3roKeHVMU 3i
CTpaxyBa/ibHMKOM (3acTpaxoBaHOK 0CO60H0) i 34iACHEHNMM Bif
0ro imeHi.

11.5.10pungnyHy cuiy mae TekcT [oroBopy, BUKIaAeHN yKPaiHCbKOK

MoBoto. Cnnata CTpaxyBaslbHUKOM (3acTpaxoBaHO 0C0600)
CTPaxoBOro NjaTexy MiATBEPAXYE WOro 3rody Ha yknagaHHs
[IOTOBOPY CTpaxyBaHHs 3rifIH0 YMOB BWKIAAEHOTO B LibOMY
[opaTky, WO B CBOW Yepry NiATBEPMXYE MOrOKEHHS Ta
03HalloM/IeHHs 3 ymoBamu Ta lMNpaBuiamm cTpaxyBaHHS.

11.6.Bci cTpaxoBi TepMiHU, AKUM He AaETbCS BU3HAYEHHS y [loroBopi

CTpaxyBaHHS, T/AymayarbCa BigNOBIGHO [0 3akoHy YKpaiHu
“Ipo cTpaxyBaHHA".

11.7.Y BignoBigHOCTI A0 3aKkoHy YKpaiHu «[1po 3ax1cT nepcoHasIbHUX

OaHnx», CTrpaxyBasibHUK (3acTpaxoBaHi ocobn)
NnoBIiAOMIAETLCA(OTLCSA) npo BKJ/THOYEHHS oro (ix)
nepcoHasibHUX gaHux (gani — NA) go 6as MA Crpaxosuka, sike
3MJACHIOETBCA 3 METOK  BUKOHAHHA  AOrOBipHMX — Ta
rocnoAapcbknx BiAHOCWMH Yy cdhepi cTpaxyBaHHS, OXOPOHU
340p0oB’H, CTaTUCTUKM, BeJEeHHA apxiBHOI crnpasu,
aAMiHICTpaTMBHO-NPaBOBUX BIAHOCWH, MNOAATKOBMX BiJHOCUH,
(piHAHCOBOrO ~ MOHITOpUHTY ~ Ta  BIgHOCMH Yy  cdoepi
OyxranTepcbkoro 061Ky, 3 METOK MiArOTOBKA [OOKYMEHTIB B
pamkax 3a3HayeHuX BiJHOCUH, & TaKoX BHYTPILLHIX JOKYMEHTIB
CTpaxoBuka 3 nuTaHb peavtizayii BU3HAYeHNX 3aKOHOLaBCTBOM
npas Ta 060B’A3KIB B cdpepi Taknx BiHOCUH.

3rigHo 3i cT.8 3akoHy Ykpainu ,Mpo 3axuct MNA" cy6’ekT M mae npaso:

- 3HaTW Npo Micue3HaxoMKeHHs 6a3n faHux, fka MICTUTb
noro na, i npu3HayeHHsa Ta  HallMeHyBaHHS,
MiCLe3HaxXOMKEHHSA T BOSTOAINbLSA Y/ PO3MNOPALHMKE,;

- OTpuMyBaT¥ iHhopMaL,ito NPo YMOBW HaAaHHA JOCTyny A0
MAa, 3okpema iHopMauito npo TpeTix oOci6, SAkum
nepegatoTbesa ioro MA;

- Ha goctyn go csoix M4,

- OTpuMMyBaTV He Mi3HiW K 3a 30 KaNleH4apHUX AHIB 3 AHA
HaOXOMMKEHHS 3anuTy, KpiM BuUMNagkiB, nepegdavyeHnx
3aKOHOM, BiAnoBiAb NPo Te, un 36epiratoTbes oro MA iy
BiANoBigHi 6asi M/, a TakoX oTpuMyBaTu 3MmicT iioro MA,
L0 36epiratoThbCes;

- Npeg’sBAATM BMOTMBOBAaHY BMMOTrY i3 3anepeyeHHsM NpoTu
06po6kn cBOIX M/, opraHamu gepXaBHOI B/1aau, opraHamm
MICLLeBOrO  CamMOBPAAYBaHHA  Mpu  34JIACHEHHI  TXHIX
NMOBHOB&XXeHb, NepeabdayeHrx 3aKkOHOM;

- Npeg’siBniATM BMOTUBOBaHY BWMOTY LOAO 3MiHW ab6o
3HULWEHHA cBOiX [ 6yab-akMM  BOMOAINbLEM  Ta
PO3MNOPSAAHNKOM L€ 6a3un, SKWO Ui AaHi 06po6nsaTbCS
HEe3aKOHHO Yu1 € HeJOCTOBIPHMMU;

- Ha3axucT cBoix M/, Big He3aKoHHOI 06po6KM Ta BUNaaKoBoi
BTPATW, 3HWLLEHHS, MOLUKOMKEHHS Y 3B'A3KY 3 YMWUCHUM
NPUXOBYBaHHAM, HEHaZaHHAM 4YM  HEecBOEYacHUM  iX
HaZaHHSM, a TaKoX Ha 3axMCT Bif, HafaHHS BiJOMOCTe, Lo
€ HeOCTOBIPHUMU UM FaHbOATL YECTb, MAHICTb Ta AiNoBY
penyTauito hisanyHoi ocobu;

- 3Beprarncea 3 nuiTaHb 3axucTy CBOIX npas wogo MA go
OpraHiB gepxaBHOi Bfagn Ta MnocagoBux oci6  Aao
NMOBHOBAXEHb AKX HaNexXuTb 3abe3nevyeHHs 3axucty M,
abo fo cyay;

- 3acTocoByBaTu 3acoby MpaBOBOr0 3axucty B  pasi
NOPYLLEHHS 3akoHoAaBCcTBa Npo 3axuct MA;

- BHOCUTW 3acTepexeHHs1 CTOCOBHO OOMEeXeHHsi npasa Ha
06po6Ky cBoiX M/ nig Yyac HagaHHs 3roau;

- BigKMKaTK 3rogy Ha 06pobky MA;

- 3HaTu MexaHi3Mm aBToMaTu4Hoi 06pobku MA;

11.3 After conclusion of this Contract, it may be changed and
amended by mutual consent of the Parties (in writing)
before its coming into force. As soon as the Contract enters
into force, it shall not be subject to changes and
amendments.

11.4 The Insured person or a person who rendered services to
the Insurant shall be entirely responsible for proving the fact
of the insured accident, amount of damage inflicted or
impossibility to inform the Insurer in due time about it.

If the Insured (Insured person) does not have the physical
ability to inform the Assistance about the insured event or
self-reimbursement of expenses or about the decision to
extend treatment or to refuse to evacuate, the family
members of the Insured (Insured person) or he travels, the
Insurer considers such actions to be coordinated with the
Insured (Insured) and carried out on his behalf.

11.5 The wording of this Contract in Ukrainian language shall
have legal force. The payment by the Insured (Insured
person) of the insurance payment confirms his/her consent
to conclude an insurance contract in accordance with the
conditions set out in this Appendix, which in turn confirms
the consent and familiarization with the terms and
conditions and Insurance Rules.

11.6 All insurance terms, which are not defined in this Contract,
shall be interpreted according to the Law of Ukraine "On
Insurance”.

11.7 In accordance with the Law of Ukraine "On Personal Data
Protection", the Insurant (Insured persons) is(are) informed
that his/her (their) personal data (hereinafter - PD) is
included to the PD databases of the Insurer for the purpose
of contractual and business relations in field of insurance,
health, statistics, archive-keeping, administrative relations,
tax administration, financial monitoring and relations in the
field of accounting, in order to prepare the documents within
these relations as well as internal documents of the Insurer
on enforcement of legally defined rights and responsibilities
in the area of these relations.

According to the Article 8 of the Law of Ukraine "On Protection
of PD" the PD subjects are entitled:

- to know the location of database, which contains their
PD, its purpose and the name, address of the owner or
manager of PD;

- toobtain information on the conditions of access to PD,
including information about third parties which receive
their PD;

- to access their PD;

- to receive no later than 30 calendar days after the
request, except cases provided by law, the response
whether the PD is stored in the corresponding base of
PD and get the content of their stored PD;

- to give a reasoned request with objection on handling
their PD by government bodies, local authorities in the
exercise of their powers as provided by law;

- to give a reasoned request to change or destroy their
PD by any holder or manager of the database if the
data processed illegally or are unreliable;

- to protect their PD from unlawful processing and
accidental loss, destruction, damage due to willful
concealment, failure or delay in its provision, as well as
to protect from information that is unreliable or
discrediting the honor, dignity and reputation of a
person;

- to apply for protection of its rights with respect to the
PD to the government and officials which are
authorized to protect PD, or to the court;

- apply legal remedies in case of violations of laws on
the PD protection;

- to make exceptions concerning restrictions on the right
to process their PD at the moment of consent;

- torecall the consent on processing of their PD;

- toknow the mechanism of automatic processing of PD;

- for protection against automated solution that has legal
implications for them.



Ha 3axuCT BiJ, aBTOMATU30BAHOIO PILLIEHHS, sike Mae /s
HbOrO NPaBOBI HAC/IiAKN.

11.8.Y BignoBigHOCTi A0 C€T.12 3akoHy YkpaiHu «[po iHaHCOoBI
nocnyru Ta gepxaBHe perysioBaHHs PUHKIB (hiHAHCOBMX MOCYT»
CrpaxyBasibHVK (3acTpaxoBaHi 0cobu) NoBiAOMAAITLCA MNPO
MOX/IMBICTb OTPUMAHHSA HACTYNHOI iHdhopMaui:

Mpo Nocnyry, Lo nNponoHye Hagatn CTpaxosuk, ii BApTICTb,
YMOBW HafaHHA [OAATKOBUX MOC/Yr Ta iX BapTiCTb;
nopagok cnnatu  nogatkis i 300piB 32 paxyHOK
CTtpaxyBasibHMKa (3acTpaxoBaHux oOcib) B pesynbrarTi
yK1aflaHHA [4OroBopy CTpaxyBaHHS;

NpaBoBi HacNigkM Ta NOPSAOK 3A4INCHEHHS PO3PaxyHKiB 3i
CTpaxyBasibHUKOM (3acTpaxoBaHnMu ocobamm) gisnyHO
0C060K BHaCNIAOK AOCTPOKOBOrO MPUMNMHEHHA O0roBopy
CTpaxyBaHHs;

MeXaHi3M  3axucTy npaB CrnoxuBadiB Ta MNOpsLoK
YperynoBaHHs CipHUX NUTaHb, L0 BUHMKAKOTb Y NPOLEC
HafaHHsa nocnyr (po3rnagom  ckapr  CTpaxyBaslbHUKIB
(3acTpaxoBaHux 0OCi6) 3aiimMaeTbca BignoBigasbHa ocoba
CTpaxoBuka, fika 3HaxoanTbes 3a agpecoto: 04071, m. Kuis,
Byn. Cnacbka, 5, oh.15 a6o AnensuiiiHa Komicis npwu
YKpaiHcbkiit deaepauii Y6esneueHHs 3a agpecoto: 03049,
M. KuiB, Byn. HiwwmHcbkoro, 6);

PEKBI3UTK OpraHy, SKuii 34JACHIOE AepxaBHe perynoBaHHA
puHKiB piHaHcoBMX nocnyr (HauioHasbHa Komicis, Lo
3/iACHIOE peryntoBaHHA y cepi pyHKIB (iHAHCOBWX MNOCAYT,
agpeca: 01001, m. Kuis, Byn.. B.I'piHueHka, 3, Ten.234-02-
24), a TakOX PEeKBI3NTU OpraHiB 3 NUTaHb 3axUCTy Mnpas
cnoxusadis (F0n0BHe ynpaBniHHA 3 NUTaHb 3axXMCTy Mpas
cnoxusadis, 04071, M. Kuis, Byn. BepxHiii Ban, 42-A),
BiJOMOCTI  Npo  (piHAHCOBI  NOKa3HWKW  AisNIbHOCTI
CTpaxoBuKa Ta ioro eKOHOMiIYHWIA CTaH, Nepesik KepPiBHMKIB
CTpaxoBuka;

KiNIbKICTb akuiii CTpaxoBuKa, AKi 3HaxXoAsATbCA Y BNACHOCTI
4sieHiB il BUKOHABYOro OpraHy, Ta nepenik 0cid, 4acTku AKX
y CTaTyTHOMY Kanitasi nepeBuLLyoTb N'ATb BiACOTKIB.

11.9.CTtpaxyBasibHUK (3acTpaxoBaHi 0co61) 3 ymMoBaMun LOroBopy Ta
npasuaiaMn CTpaxyBaHHs O3HanoMIeHWn (i) Ta NOromKyeTbCs,
3rofy Ta [03Bi/1 Ha 36ip Ta 06pO6KY NEPCOHAIbHUX JaHNX HAJaE.

11.10.

CrtpaxyBasibHUK (3acTpaxoBaHa ocoba) MiATBEPAXYE L0

BiH 4O MOMEHTY YKIafeHHs1 Luboro [oroBopy o3HalioMieHuid 3i
3paskamu  nignucie  YNOBHOBaXKEHWX OCI6 Ta  nedvaTku
CTpaxoBuka Ta Hajae 3rofy Ha BMKOPUCTaHHS DakCUMINbHUX
3paskiB Nignucy ynoBHOBaXKEHMX OCi6 CTpaxoBuka Ta nevartku
CTpaxoBuKa, LUNSXOM HaHeCceHHs ix TunorpaddCbkumM 3aco060M y
[JoroBip cTpaxyBaHHs.

% /BoiiunH M.M./Boychyn

r

M./

/HikonaeB A.M. /Nikolayev A.M./
-—

11.8.In accordance with Article 12 of the Law of Ukraine “On

Financial Services and State Regulation of Financial
Services Markets” the Insurant (Insured persons) is
informed on the possibility of obtaining the following
information about :

- a service offered by the Insurer and its cost, terms of
additional services and their costs;

- procedure of payment taxes and fees for the Insurant
(Insured persons) as a result of concluding the contract
of insurance;

- legal implications and the order of payments with the
Insurant (Insured persons) who is a private person as
a result of the early termination of the contract;

- mechanism for consumer protection and order of
settling disputes arising from the provision of services
(review of complaints of Insurants (Insured persons) is
made by the responsible person of the Insurer, which
is located at 04071 Kyiv, str. Spassky, 5, apt.15 or the
Appeals Commission at the Ukrainian Insurance
Federation at 03049, Kyiv, str.. Nischinskogo, 6);

- details of the entity that provides state regulation of
financial services (National Commission, which
regulates the field of financial services, address: 01001
Kyiv, str .. B.Grinchenko 3, tel. 234-02-24) as well as
details of the Consumer Protection entity (the
Department of Consumer Protection, 04071, Kyiv, str.
Verhniy Val 42-A), information about the financial
performance of the Insurer and its economic state,
names of head executives of the Insurer;

- number of shares of the Insurer, owned by members of
its executive body, and the list of persons whose
shares in the authorized capital exceeds five percent.

11.9.The Insurant (Insured persons) has read and agree with the

terms and conditions of insurance contract and insurance
conditions and gives permission for the collection and
processing of his/her(their) personal data.

11.10.  The Insurant (Insured person) confirms that at the

moment of signing this Contract he/she is familiar with the
samples of signatures of authorized persons and the seal of
the Insurer and agrees with the use of facsimile signatures
of authorized persons samples and the seal of the Insurer
by applying them  typographically in this Insurance
Contract.

CrtpaxyBasbHuk/Insurant

(MNIB/Name)

/ /
(nignuc/signature)



